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CERTIFICATE OF AUTHORITY FROM 

- -- GE CAPITAL COMMUN1CATIOPS - 
SERVICES CORPORATION TO GE 
CAPITAL TELEMAfiAGENIEiVT 
SERVICES CORPORATION 

Public Utilities Commission of the Stake of $ot&~ Qsxkt~ka 
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Mr. JVillianl Bulfard, Jr. 
Executive Director 
South Dakota Public Citi ljtics C'smmr%sion 
State Capitol Building 
500 East Capitol Avenue 
Pierre, South Dakota 5750 1-5070 

Dear Ms. Bullard: 

Enc-lased plexse find an 
Communication Sen 
For Authority to Corn 
for filing n r i r h .  the 
mount of two hun 

Enclosures 
"Admitted in Virzinis ir:iiy, not aihnlrfeti; z:r l a rd  



Beftwp fbt3 
STATE OF SOLITfl I3:2KC_mlS 2% 

PUBLIC UTIldT 1ES e"OF1311S3$<3qk 

Application of 1 
k 

GE Capital Commmranicatio~ ScrSi.ices 1 Et6\(&<& P‘:G 
Corpou-ation and GE Capital 
Telemanagement Services Corporation 1 

1 
For Authority to Complete a Corporate 5 
Reorganization and Transfer a C'crtifictitr: 1 
Of Authority 5 

APPLICATION TO 6303iSPf .EYE ~QR~*FPR.S,-TY~ REt3la;i;iX*.+ E ;S J6t43% 
AND TR4NSFE:R A CERf IFIe'ATkl OF Jh-"h"$PiC3%24lT 

GE Capital Communication Scfiiccs Ct~q+tmf,;lrttri;r i'"t;Slt 't+LS;':, ,sqj f t $  $'J;FG:,! 

Telen~anagement Se~viees Corpomiion {''GE['T,Ci''l {~,op~%Br~t, F ~ C  IV4,";4:i,iii;'s*3. b*? tkq.;ir k~tki.v-fia:;+:x2 
hereby respectfiilly submit to thc South D;ikot,t Pzfhlrt: X i  t i i j f jer i 'ktja.q~~;~.zs;i~t~ P ' k~s~n:"-7:~;:<lt.~~x~i-a, 

this Application to Complcte 3 Corporak R G ~ . . ~ ~ ; H I E L G ~ ~ ~ Q ~ B  LVP~! ?!  ,~;t:$ee,~ F^~efl.tr.c.ia; i 2 f  .~ \FI%&u-*~:  

to provide interexchange sewiccs in thc St& xi?i"S~tx$E~ Fka"no4s y;kgfrtii~-t-r:'~f: B-O 6- TA-+&:i;~' 

20: 10:24:04:01 and 20: t 0:24:82 ofrhc rn;rrrrzI:;s:~tt.i-:~ B ~ G . ~  

2 %  % *  The reorganization involves GEC'Ct$ etlcrgrt$$ C~I*&YPI&- , '~~;$  ,L;I;,,~ 3 ;4-ii 5 Y- $3~6:'~ 1 i ! ; i  ' i'% 
being the surviving entity and l~ultiirrg flit: stai.;: ~ ~ f ~ ~ ~ ~ ~ ~ ' : l t i / l : ~ ~ i " ; $ i ~ ~ ~ i , [ r l : ~ ~ i  &:rbP':;$!'~ rdeliir?:: 5 t ~ ~ 1 ~ ~ i : i ;  $:qJcl 
by GECCS. Immediately afier. thc mcrssr, GE4_tAI% \b;k,XI c$r,it\p B". iiii4an:v,:" P'? ' i $5 '  li~:w.-:tc-:ie 
Productivity Solutions. Inc." (''c~E~~x~s'').' 



Name, Address and Teiephone Number u i  the Parties. 

GE Capital Telemananagtriier1t Scrs irt*:; C ' ' ~ ~ j : r ~ ~ t ~ : i i i ~  

6540 Powers Ferry Road 
Atlanta. Cieorgia 3 0.339 
1 -SO0 775-4323 

GE Capital Communication Scn-ices C ::tptwarir.c 
6540 Powers Ferry Road 
Atlanta. Georgia 3f1?3el 
1-800 775-4327 

Name Under Which the Applicant IVili Providc Swvifr 
As indicated above, irn~nediately after the corporiatc rtl~~rg;:i~::,i~~~~ti- f i l ' t  f:; i~ ;ii 7~ 

renamed as GE Business Productisity Sohitioi~s, t t~c,  tiEBPS tt. ; i t  \j??'rt+ :it< - i r ~ : d i ;  ti' ;:c i*:'.g;<k:at;i;~P~ 

customers under its own namc, and will provide sc~viwtr IP t:ts s~'.~.ir:tri:,~! :L:~;F p~:*j's~tnf r*u~F::~ii i$, ;,:f-:Ji. 
customers under the d/bia GE Capital Comnrurricnricsn Srr\,t;cs 

Corporate S t a b s  and Ownersi~ip Infi3rmsiia.r.i 
GECCS is a Georgia corporation hcadqri~rterfcd .$i rr,i.&r ik?.i-v-cri i ' - :~r~c R=~ii,,t. iii&ai$s. 

Georgia 30339. GECCS is a wholly ott-rrcit c;tthsrdiary tui t;t:tz~~-zk kic::~;t* t-*i@fi.:i t , i ' ~ f% . r~ ; i ' i 38 r .  

\vl~ictl in turn. i ~ ,  a wholly oxvncd subsidiary of Gtncrsl E:tosctdc i ' j g~ : i .~d  ? i d s t i : ~ ~ ,  1~rai"- . u ;!lrB~ :n 
turn, is a tvholly owned silbsidiarq. of General Electric 4 i~;-tic.~a';r f "il irf:.'k. $.;I:, $ pu2~iic tk E;+:;2: 
New York corporatiori. is onc ::of thc f a r g c ~ ~  aild TtlrjSt L~~'~. ,C"FTI~IX$ FFSIL?IJ .@ZX. .L~ a:r->t;~:z~,xitt*~ti r t x  1Ii6; 

world. GEGCS is autl.iori~ec1 ~o prttvide anci is j?r~)l;iiii~~it ri:50lt! hiilg G i ~ t g i : ~ : ~  

telecommunications se i~ i ces  to btlsiness and rcsidur~ri;;$ ~i i f t ! t>~t~"u~t , ;  l a P i ' < i k j i * ! ; r , ~ ~ !  >~i? ; t t% %3=,k+tf~ a;:,: 
.< -, -% 

*." 
in every state in the Unitcd States. cxccpt rllnsfia, i i l z t .  t S .ria na~t.Fm1ct8n5 f i  r pn'a~ 7tj-: ~ 5 ; ~ ~ i . j  ?ZX-,;.; 

teleconimunications services in appr(3xnnatcly clcvcrr s!,~.rtc.q, r l r ~ r t  i:!t:."c*fit~t!k ~rf:=-,.,:di?i * , ; r : % ~ . -  - 
in Connecticut and Massachussas. GECC'S also h:ts ;rxa irrt~rrt,ai.rrv:rrl ?G:,-Sr-,li,r 2 k-t ast?!:~~,-, ,I" 

from the Federal Co~~imunicnt~ons~s C o ~ i ~ n ~ i s s ~ c > r ~  to prw.-de i t ~ x t ; r ~ ~ ~ ~ t ~ t ~ r i , ~ t  r ~ ,  -t$+t %%v I : ~ - ~ L , + , +  <.L:I>L e,?,; -. 
In South Dakota, the Commissior? auth(~ri,tt'cl C ;Z;.C'(.'S t t  j?:'+l\ ttl: irii-f,i.cS tel.;i-r ~?rr7:1i:y:. : D'ET'J;  < 

services on September 17, I993 in Docket 30. "i'('il)7, !Okf 

GECTS. a Gcorgia corporation, is a u iat$it>.  rxianL.ti * r i i ~ % ~ i r t i ~ : i ' i  t \ f  t t t  1 i 'i. i-;kbi r . .  F...! 

currently autliorized to proviclc tclcco mn~tin~cattt~trs ~ C F +  tci:!, i ~ t  L U I * ~  .tikr+: t ,Ff<,''; % .+,;,11: kv7;t'! 

conduct business in Soutlz Dakota as a ftlf-cigt~ cC)rpi>rittii~fi. ~ i 4 l t ~ f f  ,;!%lr,tte, t k f ; t ~ r  ; I - . : -  r%ai,Fc,ipi 

GEBPS will be the new coporatc nnmc fi,w Cjt.3C' l',C; F3t:cci:~:,c ihc -A :t;lt:r :L c v: :-:: % A q ; p ~ t b r f  t ;I! 

until after the merger, a copy of GEC'TS's hr;~~t.>.it!cd ATCJL~C-~  t r y  it:r::rrzr~jr,l:;?i.s: z - : ;f-::,, ,-:i;i;. : e l L '  ; <.i 

name and d/b/a) will be foi7vrcled to tlic Coriilr;tss~ur! ; r %  i - t  Btrk ;  i 



Location of Primeipal Office in South Dakota and Registiwed Agesf . . 
GECTS will not have an office located in the State tif South r%iki:it,i, : is  1ltiit2rg , P F T : ~ ~ ,  

a-f'tc;. IIIC merger. GEBPS will he ells new corporate name for GE(3"I'S. Dcunusc iirc 1 1 . c ~  vs-ir4'- 

tvill not he adopted until after the merger-. a copy of i3ECTS.s C'cf~li'icalt' ~f . 4 t r i h t 7 ~ i ~ )  t i i % r : ~  ? i L ; -  

Souttl Dakota Secretary of State (reflecling the new name arid ct b :s) t$ s t l  be f;v-a\.~rtlr;l;i :il PI; 
C"~~mr'nlssion as EsSlrhrt 23. The !lame and address of the C~~iltpilny'!~; rc~isfcrcd .i~: ' t~l :T! L u c ; r i , a  

Bakatn Ior scn;icc of process will be: 
CT Corporation 
3 19 South Coteau Street 
Pierre, South Dakota 57501 

Hlescriptiom of Transaction and Proposecl Services. 
Essentially, by means of an irltracorporate merger, thc Pzl-ttes ; ~ o p i ~ s o '  113 !LT.YC i.;i-t,"E% 

take o ~ - e r  GECCS's intrastate customer base arid business crt'j~rut-iclrt~g rc--s,~lci itt,rc,-rt..i,:r~:ryrgt 
A '", z . 

tclecommunieations services in Soutll Drrkotn, r l f ~ e r  this ir~ten~al rtCorga~Iriatk:o;l, t ; X ~ h  B P 
ircn:u?ied as GEBPS) will assume GECCS's operations aniI provtrlc icto~tlrt1mitnr~3ttit11~ ~ c ; %  Fees 

to GECCS's customers in South Dakota under identical bari t'fs. uslrtg t~1f11 tht= 2ji'SIW n,rYil:: i ' t _ r d  

its d/b/a GE Capital Con~rnunication ~enriccs. '  

Pursuant to tlie contemplated merger, GECCS n.i 11 mcryc lltto i t E t  '7 5 aiad tFac Ltrkz-  V- tk! 

be the surviving entity, renamed as GEBPS. GECCS .~5-111 ccasw tf-r cvrat as r ~ ~ p ~ i ' , i t C  f ~ f % t j ~ i * i ~ t ? : :  

cnlity, As part of the merger and upon receipt of tlic reyuircci rt'gtil:fittry ;k~q~ri lx-~1i5.  132: 
- -,-+-. 

tclccommunicationc authorizations currently held by GEt r S bw hrat15fi:fwtf f t?  iiI!l' It;, 
rcnrimeil as GEBPS. Wfiere required, affected custonlcrs 'rt 111 tic p ~ c i ' l i  .apjrr~aprxltic t t h i  ;i.cfr*i.[t!,;r;' 

rrotice of the iilerger- arid the resulting change ofthcir ~ ~ ~ d i ' ~ i t ~ ? i % l t l l t ~ ~ ! ~ ~ ~ l t l ~  svi? I<@.' p ~ c t ' i - ~ k t  !jb 

t~sirlg tlie dhia  CE Capital Cornmunicatior~ Serviccs for rcs~~I~nit:ii ; t ~ t i f  prcp,t~<k ;~f"rtng v,ini 
customers. the carrier rranle will remain essentially ~ h c  snnit. f;v rht>.;c t;irsircrit~c..i.~, :I*$ .di 
customers, tlie services and rates provided wili remain rate 5:wlc, 

Because GECCS and GECTS arc nlanagecl by ~ssctiL1~~11)' tExr s;ctittr lc:rit; ~r -Bt" tp~r3 : l r l+ :~~2- t  

telecorn~nur~icatio~ls personnel, day-to-day operations tv111 ~tirtP11ti~t:  I \>  Yki:atAEts;;: 2.. ti%?> $ri,li+;C : * I ,  

the past. Brief biographies of tlie management tcarn that 11;it; servvci, t i  Ft.4 '5 ,t;iti z$.ii! i r ~ i r i ~ r i i : , .  te' 

serve GECTS after tlie merger are appended hereto as Exiiriiir 1). :\A .;it:+, " I  5 t~iri;  pc~~vir i t :  
L x v -*$r.*" * services at the same rates, tenns and conditions as arc currmtly ;bvnki,iilic rlr i - t s . i  i 3 -.v zikrhf~i:iri>, 

GECTS wishes to adopt thc existing tariff of GECCS. 'I'hrts, thc 1 1 r t q ~ ~ ~ ~ i ~ l  tf;h~\iifcr t i r  4 +I B d * E b ~ - , ,  
renamed as GEBPS, will be transparent to consunlers in Soi1:i.t U.ibcntn ,in[! M dl, r~ ,cey t  f t t r  !f!c 
s!ight name change for business customers, bc transparent to Clt:t 'b 5 's  <iitir-trerr:t:; irt i";tjtiftr 

Dakota arid will have no adverse impact on tlic171, :is ~I IOSC i ' l ~ ~ t t m l c r y  ts, til i ; t t r i i i :~r i i  lii g i z ' t ' ~ ' ~ ' r ;  

h ~ g h  quality services from the same qualified pcrsonncl, at the s;iilrt' i;ttrs m-ii rir~ds,'u rEic .-.,iir: 

tcin~s and col?ditions. 

In addition, as reflected on thc attachetJ ot.gtni~at~c)ti;rl t-ixirt, xr! i.; i1ci.r < : r i l i . ; ~ r r  

completion of tile merger, the o%lncrsf~ip of CERI'S tv111 he  idciitif.~! t:r $ 1 1 ~  crtrri:t:t, tla ~i<:.--iiili a l t  

2 Please sce Ex-kihzt C' appe:iticd hereto ior- corporntc org,~tr.~~,itit~i.i.rt elk-ir? ; !:-ti%?:.: $;'it? .:kt, : 
the rcorgan~zation. 

I)C'rJl: l I V I - N ~ I J 5 7 3  2 



GECCS. Thus, there should be no question about the ~ltsatificrrtio~~s cat' C-iEfiTS,F ;1m4 if:> p;ir~fil* ir- 
operate in the public interest as the niergcr will not cause any st~cartlirgfiri s!r;~ngz In t h e  
ownersliip, financial condition or services of the utility cnt iiy. 

Geographic Area 
GECTS will provide service on a statc~vicfe brls~s. 

Financial Statements awd Tariff 
The most recent SEC Fonn 10-Q Tor the period citdcti Scptcsnhcr 3 1 ,  krlesti t .~f  rktc 

Applicants' tlltiniate corporate parent, GE. reflects that its rtct c,%niii-ig;;. ~rrc?.~:~k$iii :"'.I a 6 s -  -ri: 

$3.1 8 billion, and its revenues for the third quarter increased tcz a ~c: 'L"~II.E~ SF: 0 t " i i i l t i >~*  !:'"z.%I? $5:%tai 
r ,- - GE's operating activities during the first nine months oi2000 was a sectrirr LB krttIttw* 4. C S ~ , ? Y  

of GE's SEC Form 10-Q is appended hereto as E.~llibri' E. GE't3TJS. 3s .I t ~ i ~ r t ? k !  at\ ;;~..i? L::~:F;;;L? 

subsidiary of GE, \brill have access to GE's financial, ~cchnicnl ariri i? i r i t~ag~r i~ t !  ~ C ~ r ' ~ : ; i i . ~  

- I  As GECTS will provide services at the san-ic rbcs, Icrrns n~zit ci)r:ditttwi. (rs <iifPiCQ-i.3. 

available to GECCS's customers, GECTS \visfies to adopt: t i ~ c  eststrng ttnrlf idtf  diLt*I.'S 

Contact Personme!! 
The contact person for Cornnlissio~l i~zquiries wit1 rrittiiiili. ?~ftrt%~li;bl f k f i t f k : ~ i  3a t"= i z  

644-7774. 

Customer service functions will be prov~clcd by the same t ~ i ~ n t  ~ f ~ ~ i t . ! t i t f i ~ ~ . t  t ' s ' i l ~ i i ~ ~ ~ t ~ ~  

representatives. For customer inquiries. tlic toll-kec cusirxti?cr ssrvasc trrxnihc:. LT ~ f i  t-;:ip>~i.~&il lr 
800-775-4322. 

Reglmllatory Status 
GECCS is authorizcd to provide and is ~-irov~ciing r ~ w l t l  tr~l'l?: (tr.s!arr*s"i: 

teleconlmunications services to busilless m d  resic\oirtin\ custntn.=r3 thk:tig'ra",'~ti '4L\t~:!1 E'.,&i,~:,r vri:*,l 
in every state in the United States, except Alaska. GTiCi'S t.; arlti:r,t;i.ri.i.if a + ,  Iw.,\x t t t r  .*it;er>!r! h.tc,ri 

s .  

~elecommunicatio~~s services in  approximately e1cvc.n strktc~. ;t:\ii ~~:rrk-ibt i i ,  ~ I F I T I  i t , ! : %  i : : i : .~:  ~ G F T  kvra 
in Co1mectic:it and Massacl~usetts. Althougl~ GEC'I'S i s  11t2t c~~rrwrkeiy :x~lt+,rt~..~:+E t + r  pi,jt d.;. 

I I telecanlnieinications services in any state. upoil c o t l ~ p i ~ i i ~ ~ r ~  t > ~ f i l t \  I ~ ~ I I I , ' ~ . J ~ : ~ C * T : L I  ~tt:ri"i*e~1<1! ~Y:E :I, 

GEC'TS will be authorized to providc resold long dislance t ~ ' ! t i ~ $ f ~ i i i ~ ~ ! f $ ~ , ~ ~ t t ~ l ?  . trt idk';'~: -ii,:,t~. ? ? t i  

the United States except Alaska. 

Marketing Efforts 
GECTS's marketing efforts will mirror those i>I'CiEC'C'S, t;!it' f'5 \it rBi. srl,\c?+.t,:f. r ! ,  :,.ti :, :. 

to s~iiall and medium sized business. Neither GEC7'S nor C;EI'(.'S !I;!< i,'tr('c +.:rx;:,tg:c*,i t i r  : t ?~ i c i t  

level marketing. GECTS will forrrard to t l~c C'omr111ss;rrrr. for Rlt?i$< k:ri:si+;f ?'. icq~:u; : l i  r 7  , 
nrarlceting materials. 

Cost Sa~pgort 
GECTS will pro\ride tciccommun~catior~s servrces 11lt:ii arc i::rcrt:nt!*; I t ~ l ' k  t~.,i;*cp;ta~~i~5 :$: 

the South Dakota market. Consequently, no cost support Ibr tctntfc.i;l r,kk r i-, ~lc:t~itrtE 

Federal Tax fldeaeti'ficalion Nurnhrr 



GECTS's Fcdcral Tax Identification Niunbcr is 5S-X2225511 

Complaints Plgainst Appllicant 
r $, E : ~ J L ~ Y  "C No coniplaints have ever been filcd against GECTS [vrttl nit; starc nr fc~it-f,bi ---:. 

comniissio~i regarding the unauthorized switching of a ci1stomr:r's t c"!r tc~ t : i~~~:3 : i~ -1 i i i~ t~~  $;'t-lt?~di-~ 

or the act of charging customers for services that Lver-c not ordcrcdl. 

Public 1 n term t Considerations. 
Thc proposed corporate reorganization and transfer of r~pcrratr~is , ~ ~ t t h \ l ~ i ) :  n5 in 'rhz pibktkri: 

interest. .4s noted, the reorganization will be trarqiarctit Lo GEC'CS's b ~ b t d ~ f l i l l h !  rind grtp;itai 
calling card custoti~ers and will have no advcrse impact on any of iiFCC"S'5 i t i S I ~ u i t \ C i h  liisia. 
proposed consolidation will si~iiplify the GE companies' corpor'atr: stntcfk~rc. c i~ i ;w ; t*~ in% 
administrative redundancy and improving their overall efficicrrcy. tllerchl; ,tiso ~ ~ 3 & i t i l d ' i ~ i ~ :  

GEBPS's ability to compete in South Dakota and else\vhere. Clvcr ~ I I I I C *  c t ~ : t s t i t ~ w s  l i t  % o . v ; : h  
Ditkata ufill benefit from a grcater numher of product and scn.tct. upiro1i5 ,I:: udB .tr; znizte 
efficient prices resulting fi-om the enhanced competiiive ahiiity of ihc s:rc,rtr5tint.iE c,-ixrrip,lTrs 

Moreover, because the public interest is served by nssuri~ri.p tlac pre7e:l\:e of i$i,it3;i"rra?i.:.!~1t.:$~i:i~ 

teleconimunications competitors in South Dakota, i t  is i~nporbxnt to prclr-idz: .;r:s..jls .,;,iript";sr~t:r 
with the flexibility to arrange and rearrange their stmctirrcs irr  tht: ruiar3cci 4 ~ y  cE;$trn trxt.';: 
appropriate to can-y on their business so long as thcrc is ntr ndvenc izripd;C s*? ths: pilblxL- f h i  

deny suc1.r flesibility would discourage new con~pctito-rs frvr~a e.l~tc:a.ing !%re >"l~te ,w;f '.tiae;AF 

cncouragc existing conipetitors in this statc to seek n morc fa\ ui';ltki~ r~g~!.~tiiary $;?t U ~ l l i i ? k ; ~ F l i  

clsewhcre, neitl~er of which ~vould cnhance the public intmcst. 



MFiEREFORE, GECTS and GECCS respecthlly request that the f "~r;~p:~a.q:~~if: $:r;klr; flir-i- 

applicaGon witbin 60 d a ~ s  of the date hereof. 

Brad E,. Ma~tschcESirs:uis 
Melissa S .  f'onw-ay 
Xicholaus GL Lex6c!-ctr" 
Kellcy ?rye L% t.Yitm;-n LI Fa 
L3)U 10~'' Street, +l,t&'-, Sur$r St@ 
Wastlr'ngttm. X3.C'. Zt,i:Za~ 
Tftl, tZ(I2 1 'C>55-Q(,EJrf 

D a d :  May '3,2001 
*,%drrlitted In Virginia only, nor admitted in DC 



VERIFICATION 

St,.ri;iccs Corporation and its affiliates. including GE Capital Tcle~nanagemcnr Scrt rccs 

f urpclraticrr~, and to ~nake  this verification on their behalf. -She stateiments it1 tlic fitrcgntmg 

d i i ~ l i l l ~ ~ n t  rclating to GE Capital Conimunication Services Corporation arld its tifliiistf:~, r:\ccgt 

as; otherwise specitically attributed. are true of n ~ y  own knowledge, t:sccpt as tu rirattet's tlltt! ~rrc 

siatcd hcrcin on infonation or belief, and as to those 111atters. I beii::ve them to bc true. i ticc:are 

rsncfrtr pulralty of perjury that the foregoing is true and correct. 

Suhscrihed and sworn to before nie on this day of 2 ~ ~ ~ ~ ~ ~ 2 1 1 0 1  

M o t ~ ~ y  R;bfb. Cfifi':~k!?o C;.a!:n?:,. c.;:;. -rr:-'i 
fvt;?'ty mmmlssiofi Expiips S.;!;::':.-':.- ' . " 

My cnrrlrnission expires: 



EXHIBIT A 

Articles of Incorporation of GIE Capitat 
Telemanagement Services Corporatian 

TO BE LATE-FILED] 



Qualification to Transact Business as a Foreign 
Carpssatiol~ of GE Capital Telemanagement Sentees 

Corporation 

[TO BE LATE-FILED 



EXHIBIT C 

GE Corporate Organizational Charts 
a Pse-reorganization 
a Post-reorganization 



100% 

General Electric Capital Corporation r 

GE Capital Telemanagement 
Services Corporation 

(being renamed as GE Business 
Productivity Solutions, Inc.) 



GE Capita2 @a~annaunicnlian Services 

* Aut5orized Utility 



EXIIEBIT D 

Managexsent Biographies 



MANAGERIAL QUA1.IFtCd"iStOMS 

Gregg L. Maddad: Chairman of the Board of 0rrectc;sis 6t;sd k-'~e5;;?e~: 

Mr. Haddad has been President of GE Capital G ~ ~ ~ ! n t ~ i r i t X i ~ : *  $,e,yrd~a-~ 
Corporation ("EECCS") since October 1994 ar7d Prcsickzrl! t?d GE Ca$xtB% 
Commercial Direct ("GECCD"), which is t h e  division sf General E t e e t n ~  ChpdM 
Corporation ("GE Capital") under which EECCS operates, scnce ,jia~tX%y .!3$hd 
Prior to joining GECCS, he held a variety of rnanaga!:b%~nk and euc%~dt'fe 
positions with GE Capital a r~d  its subsidiaries for' six yeat?& s:a$mg 13 , )QP~ Gi 
1988. From that date until April 1989, Mr. Mailda:d was a k r n ~ a ; ~  E3d~j6i:dt$ 
Manager at GE Capital's headquarters at Stamford, C~nnai~;?i~:u;S F-i$ PI&? $@.lc& 

for a year as Vice President, Sales Prujecis Cot GE Caprtiaf b*laflg;a$p& Efi$vf&n$a 
in Raleigh, North Carolina, and then was blarragrrr, PAr?irk&zt~n$ imj BGE~F'~%:$IS 
Strategy at GE Capita! Vendor Financial Servi~es in Danbu~y, G ~ ~ O Q C ~ F E I ~ ~  fi@n 
June 1990 fa December of 1992. In January 3983, Mf P4,;;i16@3 IP~~.z&~H:& k f ; ~ ~  
President and Operations Manager at GE Capital tiis~disr %a~~',l;;es ERCC 
Rochester, New York, an assignrr-tent whish h e  p @ i $ ~ ~ n ~ @ d  urska ~;c%.J$FG~~ 
assignment. From 1983 to 1986. Mr. Waddad 7435 a Senzrlr Ae~i~t5'x+bi"br ,;I Pi~a!. 
Mawick, Mitchell 8 Co. in Toledo, Ohio. Mrb F-taclt;ta$ pi-w,fuiikk sf jii?+ 

University of Chicago Graduate Szhrral of F1Susiflt:ss arzlri ~ r f  28%; Urr+rers+ty ?.:I% 
Michigan School of Business Admirristrattc~n and is 2% C-;~3";drt*i;z P~zbf~.. iL::~irll:~r,jRt 

in the State of Ohio. 

--- -lI1"--ll.-..-,- - -_l....-̂ I_ -1 _ -_ r e  _ . "  r . L &  .- _ _ _  
Victor A. Ailums: Senior Vice fJ.p$sr$grt:, : &-r.3 P' GTJJ -++) 

Counsel; Member, Gsard OF D~~" IBc~Q~Q 

Mr. Allurns joined GECCS and GECCD as Ser;ri~f i$sa.:s h-~?sib?2nl $2ce:"l&rriii 
Counsel in June 1996, and subsequently ?p~as app~rnted SccC?$:t:+t'y nf L:;"I:Et71,;5 
Prior to joining GECCS and GECCD, Mr. Allttn-rs ~ ~ 3 %  ik%sr:b!~a~t E , j ~ i i $ $ ! ?  Ci?;;.trr\%ti:1 
of the information systems division of ALLTEL, Csrp~:~.iG:3si i i i ~ :  it$ ~;l;r-j.;:;;cs:.&~isr"r; 

(since January 1989) where he was respcmstbl.c to? ;I!; ~+pe~'t,: n! 'i~le-b~sra'~~" 
representation of the business. From $985 to *IQ33, tvrt-t: ,i:\ ;xi!;azi;;Ji;%~ irl: !b.) 
Atlanta, Georgia law firm of Troutman Sanders E,LP, ur?ief-e hi: ~g@b:in"c~6..t, $1 

general corporate maners, including rnefgei-s aswJ ae~.i,~i~1!~.;is?;*, ~lffi-d T ~ ~ & ~ V : ? B T F :  

licensing and trademarks. Fir; holds bath a law d ~ g r d ~  4 %Pi;~~ls~ a% Wi ,~$ i~%h$q  

Administration degree fram Emory U:livsis:ty in &liii~x"mi&.. nw:$ trd aha 5 $;lacf~a!~? 
of Auburn University. He is adrrritteci to practze r3kv ici. Sa;,~it: Q? 'f:3t:6%~9~7 



". --.. -l-".-- --."-- "..% -I--L- --- - ---.- i _ 
Brian P. Andrews: Seriior Vice President, Sates P i i . & x ~ ~ ~ i ~ y  S~r'i~Ege9 

Mr. Andrews has been Senior 'dice President, Saki P1r~duet+~i% $$~utc~;% a? 
*%:zft$fi3 GECCS and GECCD since February 2000. Priar ta th$lt, he %&% @c::S * 

GECCS and GECCR involving product developnrent artd gaf& of pra~aid c.&i:~g 
card products, and as Vice President, Quality, beginningi i?"r Januaq "f95 5+fr, 
Andsews joined GECCS and GECCD from GE Capitat Vender financtaF S@wf.c@% 
EMCC, where he was responsible for customer se;zriw o;>eratrann fn: ~~:s t i r~m~@ti% 
lessees. Prior to that, h e  was employed hy %he E0sitr~srall7n Kod3>; Garn,pmy 
beginning in 1987 and held various pcrsitiaiir:fs irr ifrfd>ri?8~tr!ia~ t9:fitei3% $I%$ 

custonler service. Mr. Andrews holds s! 8.S. in c,",smpti!ae ff-a~r. 4h@:$ 
University. 

.-YI--i---_-r ..- ~i--"--r-- -L' l . - - - . - - -"7 " . -.-- - "....-"4.,= *. 
Timothy P. Dowd: Executive Vice President, GE Pcep&<! 

Mr. Dowd's title is being changed to Execatkve 'Vice fb6esid~nii. QE Fhfh~%i8, 
Since January 9998, Mr. Dowd has been Exect~!$ia VICQ Picsk$zn%, C;&sfig t:%:$ 
Services for GECCS and GECCU. Prias to !!la!, PI& h&i.icf s@-i-'cir~:i S&!QB afid 

4 ii 9 U h  - marketing positions beginning in October 3D92 with GEC:'rCS >3hd % s ~ $ ~ $ , O .  
including managing telemarketing, agent, fist@ sa)m, ;ind airnliaf %tbveSk3$ 
involving the resale of telecommunicatirsns pfaducts ;*i7tri ~ b ~ i u $ %  g8&i:i~%s pttat3k&?$ 
and services. Prior to jaining GECCS and GEGCIES, izdr. IDwd  W&S ai~fl@f~*t3 kv~ 
GE Information Services beginning in 1986" %&ere 53@ bellb Bkvadr3S Mt%fk&$id$ a&d 
sales positions. He also is ;a graduate crf General Zr~ckfic Ct~f?rpa~y-% $"GE$*) 
information Systems klanagernen't Piogram, &fr. O~?td "rpai&i 21 ~bac2icts1~2~~ k$%gtE*e 
in economics from .Assumption Ccsflege and a ~ B ~ ~ ~ ! E Z B S  <teg:ctc~ ;:I 1:fbckb~YP't~'if 

engineering frow Worcester Polytechraic IrrrEtli~te )=is f1~.1:ai~e$ ;% $+%i?%fa,!,~ 01 
Business Administration Degree from Emory Ufri~~etstty in 1 ~ ~ 2  

. - .  -,-- YIII-.".LIL^-',.'.-i- ii- - -1 - i * ,.-- ' 
Michael M. Draskovic: Senior Vice P~~sideot, Qarect Sz~les 

Mr. Draskovic's title is being changed to Senior Mm ghfe;31d~;ne, E&ft>~i;rcr $+,#u*+s 
Since May 2000, Mr. Draskovic has bee F S7:?ni3r $5@:~ Fxgk3%hfkp~?f 

Telemanagement Services of GECC3 and CECCB P&:t :a fiat h"rQwEg!$ 
several positions with GECCS artd GECCB since tiT3y 'fXiQ zfivgiE~rn"lg {&%: 

management of operations and ajstomer i t  fik~tysi::jt~fi$ fa? 
telecomrnunicati~ns and other products. b/lf, Dra~9r;b.tac @f~@d GE irs f 92 i ,  
held a nu~nber of financial posilions with the eai?r;:srry f r ~ r r r  t h ~ 4  t s r a f  u35r3 ?I$? 

joined GECCS and  GECCD. k-je is s graduate c: GE's F:incli~te;i.~i; $i't.;;1ngge;:2~fit 
Program. Mr. Draskovic is a graduate af Lewis f * i , b ~ ; ~ ~ ~ s ~ ~ ~  v;ic;i8h ;j Rnjckg:t2~ @$ 
Business Administration degree. 



_X--,i_*," -I-- C-- --- --. - --  -- - . - - -. -"-- --, ^ ---. ." 
Meredith H. Gifford: Assistant Vice Presirfgn:.. H ; ~ : ~ ~ u Q F G ~ ~  ii: Z ~ N ~ ~ T S  3;9q$ 

Assistant Secretsw 

Ms. Gifford has beer, Assistant Vice Pr~srd~rrE, Regk1!.;3%is$ aiC2x$ aQ:2 &:wi&%-$ 
Secretary of GECCS and GECCD since 3k396 ?& f2dPbri 0rl&:.:5;?;;.=f &f? 
attorney specializing in corporate and stscwri$ies tasv irr P J w P ~ ~  'i$?'tk G s ? ~  5;@375 $%$@I% 
to 1990. Subsequentky, ?\its. Gifford 5 ~ 3 5  A ~ ~ i ~ g a ~ " i f  CQ!~:*C&~!: $27 i2~?!$5'%~%$i~@. && 

U insurance Company in Atlanta, Georgia, e"rai.n IQOQ $2 E ~ L ,  ; E X X ~  5% .$E~~?+QP 
,hrr.. Attorr~ey with the Resolution Trust Gsingsny bepz?fiiv;3 ::$:t@ b hi2m 

positions, Ms. Gifford's areas of expsl'lise B Y ~ F Q  cJ$~~i>$<%i G,"3.t;zt5r&& &+T ;t%& 
securities law. She is admitted to pradice X&w in fix& %faltst2~ {<$EGY*~-%. N.%"xw 
Rhade Island, Massactiusefts and Perafisy&vanl2) as73 C L W ~ G ~  fis+ e l ' i ~  %tfp%r':;m 
Court of Rhode Island following grasjtas3tioQ frQm the F;?j&:frt$$ @r%r~%r-&i~  

School of Law in 1984. 

Y ~ ~ - L + - - L _ I - _ , _  -a^I _- 4 -  -. .._I "I - i- ..,_ .._" / _ 
Barbara J. Macholl: Senior Vice Pre:lst&$+~ ;;% iaii ~":i>r~ci+iid?~ ~ t ~ ~ : ~ ~ r " ,  &Gi2 

Treaarzrer 
* ~ 

Ms. Macholl has been Senior Vgge Praskf~nf-  Chrc$ $-~-r,'fi a;;i~z&: :39d:&gZ. %$I&$ 
J3 Treasurer of GECCS and @EXCQ sistc?: &$ay .rtSib~L3 F J ~ M I C  f3 izii'*qp~tp t,;&ct$~ ah,$ 

GECCD, she tleld the positinn rif: Se;-tlor !lac& pa~"~.iii,)trr'ii, Pi&gT~*k5~$a;i(.~ Lw $:xfi-4:je,5~ Q? is@ 
Capital Aviation Services fmnq ,&pfgE 't$)+$ $"r~Cuintis t:;r ';;if3 krf 95i'+{$1 ?$&@ 3;4 

$ *--*y variety of financizl management p ~ s i t r ~ h s  QE ~ , i ~ f k I i $ @ ~  $:QTJI~S;IP?C:~I~I~* w ,$a; t: - 

She holds a Bachelor of Se=ierace degf~g? f;-cig~.sz Jq%.t$ [g::ge~q;t i,lhi-~@~$ip"k %A::; 3 
4,. Master of Business Acf;mi!~istr~sis~ d~gr43@ %c'~f : r  iZ&$ip fiY4c~?.:t~ri"rr; ~ 4 ~ $ p ~ i ~  

U~liversibj. 

. - . , . .  . . -  . . . . . . . . , . . . . . 

David M. O'Neill: E X ~ C L J : ; ~ ~  \;LC{; f?Tp!3:,,i.::;?!. ~;,~5:;,:.? r;;. ::; :;::! I ~ : : . . ~ ~ ~ ~ : . ~ : ~ ~ , ! , ; ~ ~ ~  .. .. 

I *I '1.. Mr. O'Neill has been Execufhe "tl'isg; Ptcs:d*;&: ssrs<++:acfi::,s s~~.'i;~~vJ.4t~;:~~~.,;~$qn 

Services of GECCS and GECCB singe Si:gk$:mE,'c,%~s :I)!:d$ F%i.:~c 151 :?R? h+ Fie&-$ rC I "  28 

number of positions in the blliifrg, cus:arrrvr SSTS;~~:~. &5:1 o~J~:F:~:;P~G,J? ;+QY:A~?AP~~F$P~~ - W "  r-,d* L& , + p- I-' ,,* h 

J.F -" 

of telecommunications products and %er"lii~:;es ST:~18 i A y : i ~ , , a  i.it+.b:, 4?~?;$~f~q~.nt.:$ 

in July I 994. Prior to that, bA,rlr. QT4~rlf par~fid GF P'~;I~EP$s i f i  $?X*% L:$RF r~%.gvtr:~g @J 
\-.'--, GE Power Systems, and gradkkating Erafs! t,ac$ 8*~:kf1~if;$::-".:,tc~?r~$ F_~?~%r-lk~$?;~~w~i'rI 

Program. Prior to his GE employmoni, t ~ e  vit~b:~.;f faf Bbrni%.<:;fi 3?gt~~qp5tl$ 3% 2 
- i s  S&Ib * & - L -  Project Engineer for three yeats FAT, Q'Nhd3 S-i~kl3 ;.c d,~>, ,at .~ .~~~ q">a:;,fie+~:v rn 

Mechanical Engineering from the lirrlversiPi f%a;rg f3arq.r:. r%-?;j $5 P$g-,$$:8 yb 
Business Administration degree &on; the t,iniu$is,ty of f;~3l"so~:,;i~~;:$, 



dl. Daniel E. Rabin: qr '0- .:'$ g Executive Vice Pi.g~@Wl, L;%$Bw%."- b&2~.-,2 ~ ' 7 ~ 8 :  

Services 

Mr. Rabin has been Executive Vice President, Elcpame 8.!a::ags3sieq: :';eru'.c;&% +i 
GECCD since June 1993, and was pr~~viotis!~: C)peatzms M.;?n.;a~@ ftz2 6gf5f:$ 
from July 1993. Prior to that, Mr. Rabjrr t.rerd .i/a~c92% rna~a@2rW-,$ &I!:? 
supervisory positions with vari~rls GE divisfcws. i%~iui$tngl D&nafica $ps":?'*% rzk 

Pittsfieid, MassaehuseZts, a t~d  GE Drive Sys:~ta% r7.t SaSe;i, '&PQ$?IS, +WT$ 
.ii culminating in his successfuI tenure as l~lti.Z-h:ias-o$s R~gitai-t &s~;~;z ;"$!&38'@i? %- ki' 

GE Medical Systems in Wanaver, Maryland, frlrse~ October "pM EC* 2d'y %B$B S$ 
joined GE in 1 973 and is a gfabuale of the 6dfai7~tbct@~63g kfaf~&$~~kln:  ~ B G Q ~ B ~ ?  

Mr. Rabin holds a S.S. in industriaf Engifieeti~g sna8 A SA 5% @i.~~i@ek~ 
Administration frorn Rutgers Universisy. 4-$a has a Q3-Ca~f@! ~f P?;&ifi~$:g$ 
Administration degree from ?he University tyf kias%&ci.;isatEs in Af%h@r$ 

- - . ^ --.- ---,<__ - .. -4- -__- _--.'. _ _  - _ 
Merritt L. Saunders: Senior Vice presi&nt, H~m.2i-t Rs$*s~r~.es 

A& $"a ;" Mr. Saunders has been Serriar Vice tifYre-i;~ie~,nt, Hk~nk~itn RC%XJS~:~S X;~ZK+~*L-~ 

since October 1999. Prior ta that, be hhe@ a%~rm22 ttk~@~;isas r$aao&w&?~r@i! - 
$ * positions with GE Capital Transpart lr~ternst.:a~.beI Pya,& :k~f i~ ,& t4z%21~9e-Mie 1$gz53, 

Ma. Saunders was associafed t1~i;tta-r $@psic~ f$-tm? $1B8$ t~ %$$!5, R39tcf$3fs 
progressively more senior r~so;iuer:@s g~$gi-srtr~n$ at f;%:~~{;?p~ &TP~$$ $hi& @@Q.%!.. -- 

Cola Company. Mr. Saunders tlaEd$ a @&@h&Taf tit 5,;;i~?f$&@ :n B?$ky&k4-:,;la$$y Ft2w 
the University of Wisconsin, and a Mask?$ esf I~ed%$liir~iti & Ik..;?baf ~8ek3??6.i?$ tt~$;jmes 
frorn the University of West Virgrnta, 
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Part I. Financial Infomotiox~ 

Itern 1. Irinancial S~ate:airr~:s 7u c !qi 

Statement of Earningr 
Third Quarter Enrlrd ,Sr;.:rnl!>; i 3q:::; 

H- 

Nine 51ontlts Etxtlsrt Scp;i.r;l!-:.i z-.,?* Zk'bZii  J: 
S t ~ t e m e n t  of Fit:n:~aai P(ii$ii<r!: 

Statement of C=ish Fltsrvs R 
Stimrnaq- of Op.cr*~ring 5e;c~nrrrt:k 1 

Notes to Fi~i;i~~ri , t l  Sntrrnt-%:ti. 

Part PI. Other i i~fomnatio~~ 



Para !. Financial llnformation 

itern 1. financial Statements 

Condeased Statement of Earnings 

General Electric Company and consolidated affiliates 

Sales of goods 
Sales of services 
Earnings of GECS 
GECLS revenues from senrices 
Ocher income 

Toral revenues 

Cost of goods sold 
Cost of senices sold 
inrerest and orher financial charges 
knn~ranc r  lossrs ancl poliq holder 
and anntiity benefits 

P~odr;ion for Jnsses on financing receival~lcs 
Orher cosrs and espenses 
Riinorir). i~btcrrs~ ~n net earnings of 

consoliciared Siliates 

Torxl C 0 5 S  and expenses 

Earnings before incon~e uxes 

Provision for income taxes 

Net earnings 

Ket earnings per share (a) 
Diluted 
Basic 

Dividends declared per share (a] 5 ~ I I P C $  ~ t f i * ~  



Condensed Statement of Earnings 
General Electric Company and consolidated afE1i;tte.s 

Saks of goods 
Sa!rs of senices 
ht7iiligs of GECS 
G E G  rasrnuet  fr on1 senw c-5 
Orfter rnconie 

Total revenues 

Cosr of- goods soltl 
Cost of scmtces solcl 
interest alld oriler financial charges 
Insurance losres and policyholder 

anrl annuity hcnefirs 
Proii>iori for losses on financing recei~abler 
O & r r  iosB and expenses 
Bflnoriy interest in nct ear.iling of 

csrtsollrialetl affiliares 

Total costs ancl expenses 

Earnii~gs before income taxes 
Provisior! for income taxes 

N ~ L  earnings per share (3) 
Diiured 
Basic 

Di~,idcnds declared per share (a) 



Goadeased Statement of Fmancid Position 
Gcm3ed Electrjc Company and consolidated affilia!es 

Glr32 and cquitdents 
I;ztrstment seruriues 
C~srertr reccir-~bles 
l,w*cnzc+rie~ 
Emaiccmg i-cct~rxhies - net 

Orfarr CGECS rrcenabfes 
f:~;~pcm&', 'jianz attcl rquiprnenr I lncltrri~ng 

eq:qmeni Icased ECI ocher \ i - rlrr 
Fm wzmpr:r in GEL5 
dnr;mg;bie 2szcu - nrr 
.%I! &-+er 2S-b 

Minority ~rlrerest iri equity of 
mrwjfl&tcci ~4:Lliares 

Acrvmuhzed r~nrealized guns  (1(155cs) 
on >nvcmnene securities - iiet (a) 

Acxx~mufatwi currency translation 
adjusirnene (a) 

C h ~ i m a n  stock (1,SCi8,802,00G and 
'3A859,528,000 shares outsunding at 

Srpternber 30,2000, and 
Dezember 31, 1999, respecuvcly) (1-1) 

Cfii.~er capital 
Rriaincd earnings 
1 ~ ' ~ s  cornrr.on stock helct In u-casuq 

To& share ocmcrs' cqliit:, 

Toni  Gzf*i:iiria arid eqtiit? 

%Y: ~ F I ? ~ ? w  3 % ~  i ctif<Lc~wd C O I I : ~ I ~ ~ ~ ~ I T ~  financial sratcrncnu. C'nn:~~litIating t i a n  a r s  clr<lx-?I Itit 'i:f- ~r..il'-C;FL:i. ' k~.'".%i,rr I ~ Z  a-i t-e.:i;=i'-:.;"t I;tr-t;.w ,:-:~+er- 

ix_,!\v&.crt FiF: 3:ul i7rfi'S I~svc brcn clim~:~atol frotn ~ h r  'consolicfa~ed' ro!r,:l ir?a 

(5) 



Condensed Statement of Cash Row% 
General Electric Company and consolidated affiliates 

Cssh Row!s - operating activities 
Net earnings 
Adj~istrnencs to rcconcile net enrninp to cxsh 

prokidcrf from opelatlng '~ctiritirs 
Dcprcnatlon ;~nr\ arllur~i~atlor~ of propelt>, 

plitr~t and e ~ u ~ p n i e n t  7 + i e  7 f k+  I %  gh< ,I 5.c ; 
.holu7aunn of gooduill and othcr inongblec 1 i s '  : ;. r. ~ . . c -  hL.z$a 

Eitrn~ngs reta~nccl b y  C;ECS - ad-. .pit  ,: ! < A b  -- 
Deferred lncomr taws ; ~ S O *  Y . ?  z' . 2" L t : t i ~ ,  

Decrease (rncrease) ~n GE current recei~11,frr if:z.cs , i;k. .. 61.5, - - 
Decrease (~ncreiise) ~n inventones f < r t j ? .  t I;;, *.T;~J. { T ~ G E  r at-;' c i  

1ncrc:ise (decrease) in accour:ts pa~3ble I;p-t~ : i , ~  t I ti?. : ?,4i $3 %; 

Increase (decrease) in insur-nce tiabilities. 
re!,enes and annuity beneiits : i hit;! ;.tC1 - F :  =,:tbt 

Provis~on for losses on financing rccervd;llries i .  kit"> t SO [,4 .a, $6313 b,3+s; 
A11 other operaring astitities , ~,y.lt, c h  -A +* 2 . i - k > t s ~  % ;;>% - -;$-ti ----- -* L ---- a" -- 2 .  ,a, -- .. - i d ,:. _^. -_ 

Cas.11 from operating actidties ! I ; - $ &  -$f;.$lb[i ?,:+ 'ye f.;f &- . ...% ..,-,,. ,--.:- _,.A, L%_"_i.. . _>;l..C_, 

Cask flows - investing activities 
Aklditions to property, plant and equiprnrt~t 

(including equipment leased to others) t:).'r $* b * ~.f'+>$>: s kh&>*:\ 5 ! :rCzk. < ; $ ~ + f ,  r'; \>i+\ 

Net increase in GECS financing recci~thlrs !'+,i 75'. [:!-?%%r = i.3 ': ;, , & $ 7 ~  

Payments for principal bilsinebses pt11 rh:rrtcrt i l ,Ll%*L a ;.,cl..t: f -!:;i?h L $  f : t b  + t$: ;; p~,i-~: 5, 

r?H other inveshng actnities !,tl.7938 rd5X f ri: 3 ~ " t  + %  .. i t - : - t j  : i ~ ~ k  - *-..-. d - ". - - .z -3 s"' h - - .  r -  l 

Cash used for investing acthitics 

Cash Raws -financing activities 
Net change in borrowinp I;matt~ntic.i $0 (\a!\ or Icqu) k ~ < : i j  i:- c q % U  t , ' 3 4 t $  : ;ti ,>!tiC 4 ;  ?:I;> 

Neivly ~ssued debt (maruriues longer t h ~ l l  !!O ri;~):ti rybfiz,?=, ;4i';; ~7 t J . &  ,' ' .  a';, t 1 : 
Repaymen& and other rerluclions (n1artiritir.r. 
ionger than 90 days) r27. 4 ttr.%a':r . ;f', , I .+,u a6 : an vi.,*i.t ! I ) ,  ;%:. 

Net dispositions (purchases) of CE shares '(:$ [“3,+: '?: i?f.; i  A 

Dividends pald to sharc owners f . L , i i t l ? r ' i t  $ 7 :  i ~ c > g + = i  I ! t t ' ~ ~  c ? a*-8 2 L L , y 4 4  - 
C z h  received upon assr~mp:.ion of  Taiio 

Mutual Life Insurance Company 
insurance liabilirics 

All othcr financing acrixitics 

Cash from (usrid for) financing activit.ic% 

Increase in c:~sh and equiridenrs 
Cash 2nd equit.alcnts at beginning ofyear 

Cash anci cqt~i\.nlc~lu, at September 30 



Summary of Operating Segments 
General Electric Company and consolidated affiliates 

Revenues 
6 E  

Aircraft Engines 
Appliances 
Indusuial Products and Systerns 
NBC 
Plastirs 
Power Systems 
'Technical Products and Sen.ict.5 
Eli~ninations 

Total GE segment I-cvcnurs 
Corporate iterns 
CECS net earnings 

Total CE reven iles 
GECS segmcn t I evcnurs 
Eliminations -;I) 

Gumsolidated revenues 

Segment profit 
GE 

Ail-craf~ Engines 
i'+ppliances 
Tncl~~srrial Products and Systems 
NBC 
Pkaseics 
Power Systems 
Technical Producrs and Senices 

Tun1 GE operating profit 
GECS net earnings 

Tow1 segment profit 
GE interest and other financial chargcs 
GE provision for incon~c taxes 
Corporate items and eliminations 

Consolidated net earnings 

I 7, IS!) 
i O,'f4 6 

t i,fkf:>: 



b"Jofes to Condensed Consolidated Financial Statements fU~aur3itedl 

1 T h e  L~ccompari \ i r~g caridc-nscd qllarterlv lirlsnci.11 it.z?cmcnts rPpri.ccrir \trc <i~rrwr! ia ia; i~~rt  iiP6k,.n<t,q? 

Elcctric C;un>pany a n d  all coinpanicr which it directlv Ljr incfircctlv rf3nttr)!i. IC::J~C~ t)it*-~tqj~h ?-rsl,ayx;th ~ ~ ~ ~ ~ i l i f $ i t c  

clr othencise. Reference is made to note 1 to r h t  cnnsrrl~rI,~tctl fix~*int~,tl ststpllrtrTbrt.: ir:r i~rtirrkm tkzc Ti;.ir%5%~%': - 
Annual rep or^ on  Form 10-E; for tIic year enrlcti T?r.icir~hcr 31. 1Y9i? i f ' f r l :  n ~ ? t r  t l v c r i ~ s c r  r c ~ ? r $ s r P t ~ k , , ~ l i +  

financial statement presentation. As tised 111 this Report .irlrt i r l  the Rcporr riilt Fhttttl I!%&. "$%'TC$~F~.iit%fi* tire 

adding together of all affiliated con~panics  e u c p t  C;rne~al Elettnc t',iprtal F~rgxisc'i It% {"GF,%;?-),I*~-IJF~ kg=?- 

sented on a one-line basis; GECS consists c j f  Gcner;~l Elcctc~c l:~ptt;il St>rxircr, k t : .  b~ntf *+!$ & tts a+!l'*iaafr-, s r rvF  

"consolidated' represents the adding togcthcr of (;I-. ,iriri C;F,C:X ~ r t i  flli- r:Tt,~is i$ tran~,ic;;\>:!~ t ; ~ ~ ~ r . ~ + i ~ h i ~  w>EM."~ 
elin~inatcd. 

3. T h e  condensed consol~clated q ~ ~ a r t c r l y  finant:r.~t \t.krctnt-rkt. ,trr tiii.zatirlttl: 6 5 ; ~ ~  ics i P t . t t ~ t ' r : b *  :"a i71.:+.b1. 

adjilirmenb (consls~ing of normal recurring accr-uals) t c~rr\ttit-r ci? t l f r  r*-;\,lr-\ .rrr~fiayr7atr~~1~ b% gwec*Ttr . f izi:i  

statrmeni  of the rcsults of operations, financial I.)avrlttri , ~ r ~ r l  ix-1: flilh.: I'hc ~ t - % t l i i c  reijx*:itre'k pi t f i 8 ' ~  4 :'ri*$*:4k.ti!iP 

consolldatcd financ-la1 sratemcnts should not hc rcgarcled .ts zre~rc<nr;ir rrirliii.at~rc 14 rrtala:~ r l t x t  nsai 2 ~?csI.:.h 

for the cntirt: yrai . Ccr-tain prior year amotlrnts ha \c  hccrl I<=< l i ~ c c i l t ~ c 1  t i t  i I I ! \ ; ~ C ~ ~ I R  t o  !\it d€.rirf:t!"ir 5r.a~'  k ;*b~%-i::t*& 

rioxr. 

3 .-I siirnrnan of changes in  share or\.ners' cr1:ritv til;tt dl* ttr~t rtwdr u ! i ~ i $ n  ;IL 6:~7r:t tr.l:+.,~:*;~tii< ii'r-f: szi. 

owi~crs  is pro\idctl below. 

Nct  earnings 3vi%t~ ;q ,S a- ~ ‘ 2  i~.+ h 

Lfnrealized gains (losses) on in\es~inc.i~~ rccr~iri:cq - r t t ?  fx4 &I+. $1 
Foreign currcncy wanslauon acijt~.i:rnr.r>~r - 11ci [)LFI: 41 

* - & , c - -  -- U L *  .- 

Total 

Net  earnings $ : L ~  i L ~ k l  5 :~.p, 
Unrealized losses on crr\ta\rrrlcnr srrttrrucr - net c ~ " 2 1  % . - =  i p='b, 

Foreign ct.irrency uansl;ttiurl atI!~is~ncrltr  - nrr ! I .tii;S 
",., -,.- ...s,">' 

Total p ;A;;:? 
< .,,..,,=; .,,. . *. ,, - , , . .. 

4. T h e  Financial Arco~rr!t~ng Sta~ltlartls Ra,~rd ("F:\SI\"I ltas rrtcirrl. ~Iirrr c:iirscij;+rn:t:,: .r i~; i .~: i lr . .  t >h,~:h":r:;i'~:r 

of  Financial Acco~rnting Sianci~tr-cls ["SFAS") No. 133. c\c.cotfrrttrlg F,r ftc*rr.;iinr t ; t t i i f~rrr \%-r ; : i  v l p l  IFk*.SG,~i:g 

Activities, effective for GE o n  january 1 ,  2001 t 'pon .~iiopiivrr. d! <fc.r~i.it;tr" ~lz:t~~~+tlfi:~l'ir : ' f ~ ( i t k , l $ f ~ <  t r . t h r ~ 7 -  

der-ivati\~e instrurnen~s er-rthec!clrd in otjlcr c o n t ~ ~ c t ~ j  ~ r ! l  ix rtaryp;cr~c;i rtn tt;r" b,tta;\4+?u =;-i+rr*t .lT 6 t : r L ~  f 41a- r!izr~. 

changes in such fair values ni t~st  be rcco.pitctl  ~mrncrl~srtf-lrl r i :  c.rrr~irxc.; ttrt?r.i< v j r r x l t c  'rlellg~t.r+ 6 ~ r r ;  rt t I:? :wt 

Effects of qtialiflir~g cllnngcs in  fair \ali~c \>;ill bc rcrorticli it1 cijuti, pr.ii~irt\g Wefttg;f \ i t :rrtr ::t ~. ' i i itrrit&c ) t  r ~ x f f i ~ ~ , c t ~ ~  

the relatcd earnings e f f ~ c t s  of rhc bcdgcd iterns. filatr;lgcinc.nt rrdrrrttzu th.~r, ,\I %~l;ni.-xr:lrrr ?:I* ; i ~ b f .  iiid +$~:+;)r)a 

011 its financr<il statements of adopting SFAS No. 133, a,. nrnc.nrl?cl, ;bacriit h ~ i ~  Inr:eti :rr  ~:~ti:;/r t8i.z r.rit.l:,r;xs% .at*& 

share owner's equity by lcss than $100 mrflion ar~rl $500 nrillirlr~, rer j#qhz t r q a i i t i  iiti,:~ev~+~., ah** F I  \I:YI*w*T~~~ ef:ri:t 5:+. .~ 

J n r ~ ~ r a r v  1 , 2001 , cannot hc estimated at this ti:nc hccatisr it .  1s itrlgrt? frrr i:'\s. tt*li::-.rwrr; t t : ~ k - . i i - ; ~ y r ~  \or+.kiblc.r ,c .:; 
~ l i a l  rl;ltc.. ( 1 )  nct~ral tlerivatives and relateul 'r~cdgecl pod~iorts. (26 ;r:'-rl.ies i , i t a : t * :  i ~ P r % ~ * ~ c . i r b c . t  ti$:-; i-c iP:~:$ : - h ~ i l  

 ion\, .l~rrl ( 3 )  111rihcr inrcrprcLation of SFAS So. 1 33 13): rllc FASt! 



5. Inventories consisted of the follo~ving: 

GE 
Raw materials and work in process 
Finished goods 
Unbillccl slrip~ncna 
Revaluation to LIFO c$.sPi g~y; ; 

--A- d.--,.L.L--- 

Finished goods 

6, Property, plant and eq~lipnlenr (inclucling cquipmcr~r Iccl,secl ttz tathcn] tctnlrzsterf r%t ci$c &~fbtjeinF 

(i.)o//1113 irt tt~illions) 

Original cost 

G E 
C;ECS 

Acciunulated depreciation and amortization 
GE 
G E G  

Property, plant and equipment - net 
CE 14.531 L ;:,.f# t 
C;ECS "?;A%? 

c.<-uI I Ic  
gn,Y; 1 c 

*" 4 -',?,L 

Tolal Hf~,!7i17 3 t t ,I'P~; 
$4 -', ,A.,m-.*u -........-...- k. .,. G - - - a $  - '-"-- *- 



'7. GE's author-ized common stock cnns~ctcd of 1:iv4fkO.0<k'l+l,tK qhnrs~, Ilrs~a~i;: z F L i l  s , + ' i ~ *  4 @ C#7.ett,:k 

I ~ ~ f o r m a t i o n  relntcd ro the calcirlation of cariiingi ppc-r ~lrari. k l 1 o w - t  

Consolidated operation. 
Net earnings arailable to corninon s11:rre ui.~ier\ 
Dividend eq~tivalents -ne t  of ras 

R'et earnings available rot per-sh.lrc ralc r ~ f . ~ t r * r i r  

Average equivalent shares 
Shares of GE common s ~ o c k  
Employee conipensa~iun-rel.lted 5liares, 

incltltling stock options 

Total a:cr;lye cquivalcnt shares 

S e t  ear-nit~gs per share 

Consolidated operat;:ons 
Ncr earriings amilable to coxnnron share nr%zlcr.i 

Divitlertd equivaienrs - net of a x  

Net earnings arailablc for per-sliarr calculat~i.rti 

Average equivalent shares 
Shares of GE common stock 
Employee cornpensation-related shares. 

ir~clrlding stock options 

Tom1 average equi!.aient shares 

Net earriings per share 

item 2. Ma~lagemant's Discussion and Analysis of Rsstrlts of Oparntio~r I;ii%igt$t t0fidgii2a 

A. Results of Operations - Third Qtiarter or 2000 Cnrirpartxi wirh TZrisd f$c~dr-rrr ai !"ti9 

General Electric C o n ~ p a n y  earnings ppcr st~,zrr: increLi5ert ii3*?t t ic $ 'Q, kt;. t i . r i x c ,  i s  i: sri h;; G $ -if ,cr*B ,ii+y ., kr i \  

ings increased 20% to 53.180 billion. Uolh earning Ijcr bi t&~i"  dr i r f  ra!$ir:i::d ~ - t t ~ u  ? ~ ~ e r ; l ~ F +  :+LS f%i ~ * \ : s r d s y  + 
Revenues for the third qtlartcr i nc~cacc l  ro a rcctjril $31t.r! btfli*?:~. is": a!cTw- f-.rzr. I r , t g ' :  B L Y , X C ~ + ~ P  #:*1:i*: rjna 

continued growth from globati7ation al~cl proditct scrticeu 

Excluding the eff'ects of a third-qi~artcr  reiir-crncnt hu-~~rfi! jlrrn~rqfarr ,tiCr-. ~+?x*: t  ;i~:f* >,*.& i+ -2 -, * C  

men[, GE'5 rhird-quar~cr  operating rnnrgj~r~ wxi  17.65& (tr t-nlrc,, trf* frirrn FA+:, nr-ti'% i i -- 'C';  , rrft..: t ) r : $ ;  k t r ~ ~ r  tt;~+!e 

benefits from GE's focus on  product scniccs, Six Sigrnn qklnli~y rrrrd c-\rt.,tiiri~%q ol!ir.iaile: F ~ P  t + l t p t r ~ * ~ - j  itli- 4 

qumrcr openr ing  rnargirl was 16.6%. 



GE's industrial h~tsincs4es achieved revenitc gror~th of I Pr;i at-,c-b~r tktrd iitPdTt6'li' kl)';? :i ++r,xripg $:'rtE% 8" 

six of seven operating segments increased by d o ~ ~ b l e  diprs - Ic*rI br tln:~cr !h!crfi.c,, t ! ~ & g t . z :  i' ~:*I;M_ Pt;+?:+:* n.\-+ 

Aircraft Engines. 

GE Capital Semites' ihircl-quarter earnings rose to S I =I79 ta?$Iicit3. 1 lit.& .~h-lxr llsst r r  ;a *E $2 -;lh: fi-li*-trt 

These record resulrs reflect the globalization aricl di\erslr\ ( 4  i;F, (:,tpiiat'!: t~s:ii?tr*:~!.; s t s t k  i i r 7 i n ;  iit.=sFir.i. .+-L;~i 

increases in its Specialized hnancing, Consumer Scilirei, l..r/~rtptnr*n: X',a;il-tririri;ii 5 - a?:<$ Sei&-llz.-k--: $;i;a??-, :;ig 

segments. 

Cash generated from GE's operating activities t I ~ i n t i ~  t l ~ c  51 a t  t a l i x r  iirrrra:3\-~ I..?~I .a. % Y E I ~ ~ L ?  9 3  12 k ~ i F T ~ i \ i :  MS' i  

34% from last year's 57.4 billion. '4s part of the $22lbtllrotr s!~,trt- ieptot l r a u t .  gat+gratiI $;F ; l ~ : ; i $ s : . o * - ? $  "7.1:- 

lion of its stock during the tllircl quartcr to reach S17.0 hilhtiil - 'i i T rrliMrrrrl st\aarlt - - :F;.l--ai ::,,+ r; 

December 1994. 

Segment Analysis: 

The commenrs t h a ~  folloiv compare revcnrics and cpcrarir:g pr-c*??"i:li (1p~2?.~-:30g ~ ~ " t r ~ t ~ t ~ i  ?hC; c:'iL>:,ti tlsn:7i. I -  

ters of 2000 and 1999. 

e Aimaft Engines rcported a 15% increase in oper;ttirri: prrrtit uirs~;t:r it.\csrtrc.s i:!cr,it +rt*tzr 3-Ti & ~ ' n l ' z ~  riwyk- 

pared with the third quarter of 1999. Thc dccrrnse in rcrcrttrr-i pairvi-IT?\: g t . & ~ - t $ ~ E  '1 irrgi14-t ;\tiirt$>ea!Dfr\wr. .~f'<ci--$t 

engines compared with last year, as well as Ir~~ver prntltrct \r-niir. ar\c:;:rikc "i;'lar- swnruJc*.a:~:nt tit ~l$-u<;i.:-:Ez.p prrre: 
was primariIy attributable to srrong productivity and iligltcr cr.ii:n.;: prl, T.-: 

Applic~rt~es I.C'VCI\LICS illcrcascd 3% over t l~e  tlilrtt qi i , r t re  z crt Ifiy~r ,I*, !:;s5:1*1 s~~lsr:n~* +rt,znt 4 1  ;i; d t ' x $ :  i mw; 

selling prices. Operating profit increased 16% largcl~ as ,I r:st;[; r>!  prr-,:irr, rr,i:i , ~ ~ l r i  isir&tr iir?i:;;-: h = i : t  ha'v 

p~ociuc& which morc than offset lowcr s e l l ~ i ~ g  priccc. 

Pi GECaPitalSeruices third-quarter eal-r-rings rnsi. t i ,  SL .I.'?& t,tift*.i.b, rbp i::3 Irbl;o fi_ii. yc.=t'e $ 4  ;i'.$Ftr::r~r. 

with strong double-digit increases in its Spcciali~crt f%nairt?rrg, t:cri+s\rirti-r .S;..~hi.;.-r+~ lb q : b ~ ~ t t t + - q : ,  J ( f . i . i ~~ .~q%&t~ t~$  .rwt{ 

Mid-Market Financing activities. The ovcmH irnpmtcrr\r:ni 1r.i t3atkrr:\?:: Mar I,xrz~-i*r ititstihu:.?bk k b  ?>SF ~?yeq-e+ ~ i i .  

continued asset growth, principally from acquisrtiorlc i d  t > t ~ i ~ ~ t ~ i " . ~ t  ,illit j ' ~ r ~ t f i ~ l s i k * ,  h:~?lccv ~ ~ : 2 i ' i ~ r t , i & ~ r ~ ~ ~  v~cdtwke.  

and the inclusion of an after tax gain of $2296 inillion ijn tiic* i~rir.rltj~r r i f  ekrr L ~ ~ > r ' i t i i % h ~ t i  trx B.kti~*%%::\i~'ir,- i J = ~ p t l i : ~ r i i r  

s t ~ c k ,  which is classified as trading securities. These 1 t . t l r  c.r.cr- ikrtr t,,is:tai:?i cri.i:rs: Ti:, f ~ r ~ i a l c i s F  af5.v iar * B . - S i q r < i  ~ L C  

$239 million for asset rv~itedowns, emplo)cc- sevcmucc antt tnrbtei f,krrfr:ii.jc qfnr7$ ,c.ft +:~>.is+l,~;i crq*i.>  it^ -$+".""i~ .yabi ter 

decisions to rationalize certain informadon rcchrtr,tnp and ~ 1 t 6 r l g ~ g ~  YC*IC~B< ~ ~ j ~ 2 : k ~ i t i - ; . ~ r q  

0 Industrial PPodlicrls and System repctrtctl a I irlc-rc,uc in i,iwraftr>l;; prGi!it u:*: i r r  -rtii.pr ti', ;: ~ ~ i r - t i  :-?. $1 .'iwi.l 
than a year ago. The decrease in rcveniics prirrrarily t ci1ccti.d fit:%~:'t" 5 r4;:r;ir: ,3r, 'fr ,an \jja\C;,~r:- o . $t?ie;\$i%*.r. rub:, !r 

had a very strong 1999 quarter. T t ~ c  improvc~~.~ct~r  in sr:gmerrL nkrctati.;sg t;graot!n w , w  pti:-~,;:;Pr zrf~t&si:+$r!r.- 2.7 ~~~5 

ductivjq and higher volume at Lighting and fndtirtrial Srsteir\q. gr.rrti,a!ia r:&l:*dg $3,. ti,.- t-ft/'i.sr tre 'stt+q-i; ~d1:.;1,,% 
prices across most businc5scs in the segmcrlr 

* NBC reportcd a 7 6 5  ~ncl-easc in ~-ercni la  largci~  '1s ,i rr.i:xtt ($1 r~ r:c)-her.+<rt ::A( B , ' C ~ - -  2kil;a"r si,i;?:-*;rr ii C~r;+.ti, ' +  

Games, as weii as continrtcd grc-mth in cnblr: opcrarionr, phrr;ir~rl:irl:~ tr t',?riiiC Upcs,i,tang p r - * I ~ :  rr..r r z f > t a z  8 W'+> 

reflecting a strong marketplace, ~mprovcd rcsr~lts in t\rtr~~t: k t l p : i l t < t ~ i r ~ ~ ,  ~.&i(a!g.', dr! i i  F<.&TI,  r T i l  h l f ~ . ,  f., : P i n ?  7 %  3 1 %  

offset higher iicense fee5 asacirtted with rcnc;\al of ccrt,lin 5 p - ~ r l . c , ~ ~ ~ ~ I  ~ u ' ; i i t ~ @ ~ t i ~ ~ ~  ; ? : Y ~ ~ c . ~ I Y ~ :  



0 Pourn- Systeris rmenues rncrescci -I-S';,. I l r  rrnar a\ ;F T C ~ X I J C  t,:f 5h ~ ; l ~ i %  ?--$I: I t ,~:~is';:< P-- 3 j3 -\;dE-:.- c C - .  i 

continued growth In prorlt~ct scnices. iricl~~cltrt; '1, t j t : i . . i ; r ~ ~ i r \  Ot%:r>tt~r',: pi? -5;: i li,?2$e: ?I+ .:,-, - ..% -2 >..A 

in volume a well as producti\qt;.. 

0 Tecl~nical Produds &f' Sentices rcven \ I C : ~  ill crc.i>rtl I f fscirlr rh:p rit;ui <r;:aif;r:y ~ ? g  t14?,77, i~:~a2:-&4:~t:i$$tf ;,+, h!jrs;,i:,$:, 

of sharply higher volume at blcdical S!:;ien>i, I I I C I I I C I ~ E T ~  .xi.rj::r:<et fsil~ti:-::+~.jt.+, ~:>p+-~.,~:ii.;,:~ ;;41.':8f2; g-t.t?rr2 $&:, f'f&e:pT: 
,. 6 

ing volume growth at  Medical Systenis anci p~.c~dttr;~zzi\. i.I;it.8. ~%l,a)t t  &,i!i ~>.ffi~~ $d)i.i~.y .+E.;:;~SP~~ ~?;CZ:+ , ~ ~ . ~ 7 5 . ~ + - g ~ ~ ~ + t  .. > 

segmen L. 

B. Results of Operations - First Nine hfo~ths  of 2000 C:o~hparftf 1\7i:Z1I F+B! S ~ C  %feG8Y2 -?1 I*%$ 

Net earnings were S9.150 billic;ln in tjic !Ifit rrrtle sni.rrrtrr :tl ',ri:~Ml, r i p  :$jt?: f ~ s - r ~ .  $F.$jY$, 3+$B$r3i* <?{? kFu'6 $ i f i t !  

nine rnonths of 1909. En1-11inss per share in<re.zr~tl st';. c r *  .. Q i f i !  .. fr-i-,:rr $e~.:;<i* 1:5,.;:?.~qr~F~~:5 ira$yB:;I;$g,& : "  

comfort;ible wiih ~ h c  First C;111 ;inalysb' car-<g:nsu.; c i i i t r r . ? i r -  < - t i  Sf.i:-z p y r .  iiji.,2,r4? Ti'?: %l'-.k: ir,i-:?? %gf,,+?t ;%$it); 

C O n ~ ~ l i ~ l ' l l ~ d  r-c~cnucs for the first nirte rn~,rrratli i:: L'ub31 .k&rt gzqrrlI 5'34 % $  $ - t \ i i c . r ~ .  t,? :nit $: :.r::,-r ,,. 
in llle lirst nilre I I ~ O I I  tlls elf 1999. CE'S S ~ I C S  of ~ r > f ~ i %  * ~ ~ x t t  $i.rr*iaP* r r25 iw I') z: l~i2z::51r"-, !k-<$ $v prz?e1cr. %r:twrtit<; t6+Xr" 

and hlcciicnl Sybrcms. Thc ir-nprovemcnt in r:%lc< .i\+rr t ,>rph crr;?;z!>aiia;ije i / r r . r . r<~<r" .  : ~ : e ~ . w . . ; I L ~ t l ~  Iliie- F-TP$ 

services soltl, partially offsct by  he effects sf inter seiftra f ~ t ; ;  q t  *;iv; A:: 

Escl~~cirng the effects of a third-qlt~ricr rcrrrc-iclcrif irp'tirb*f @f?bitS:j-::i L1k:r LC f ;::-I =.:kt tpA:,t ydhi, ?3&4,t tlsrr, ~ 6 .  

mcnt, oper'1ting rnnrgin in the first nine nusrtttic tt t  :f~Qti :-,\a l.i 7 ;  ;& c c ??- ~r~*~*.>iiirL-:*?-';t+~ti;q Fbi$ j12+ : 
17.5%. Thc growth reflects increasing bcrts,lit\ f c r ~ t ~  r-t-  .; k t r d  ~ $ 1  +a73 p~q*:=i- :. **-r:a .iU '.T < :A<*. v T 5 " " : " t  kt. , :  

Busi~lcss initiatives. GE's rcportcd oprmrlrls,. i'!ei~gr~\ \- i* IS ti'; 

Segment AnaIysis: 

The follo~ving comments con~parc rexonttr c t s ~ i  ij;ritt~>t;i.ig pr*&kt t th  6$.1rk,rstr: *;;n.;5i:~~ *rp'? :tl.: E I ~ ~ V -  t7m~: 

months of 2000 with the same penor1 c,! lt)'.lll 

0 Aircrafi Cp'nm reported rc\cniln titat \\..re I ';f lij~i/i~-~' F$+.$*: ,i y7'4i- itgl I gprpj;,if:++ ':.rlt S D  r..-::di'i :& t t ,  ~ C V *  :' , i * l f  

itary engine sales and slightly h~glicr  \rlltitr?r- r r ~  frrfttirtt.  i s c t r i < t * + .  *'Tprr.rr:i:$ p-*i:iws;- ':P 5 . -  : : * I :  . ~ ~ t ; t r ~ i ~ . k ~  y,i-~ 
ductivity and growth in product scnirrs, weirti kt rrr trrcu  ~P~.rri c l l f  tef trr$!:t-i i ~ ~ 6 t i i : p  

.a Afllinnces rcverlrlcs were qFI c-r>mp,i:cil ;rt;Fi t ? ; ~  i & ~ t  i i i ~ ~ ~ .  t*w:~!'Flt i t :  I*!-:fiF T L  r';;i',,, rli i~jt n.,-y +'t.~,,*l 

than offset lower selling pr iccs. I rf)c13ti1lg pr~~l i !  trxt,rcdftl(k &(is 1?9 ; ~ ~ t . ~ i f ~ i ~ f a i % r *  J F ~ J %  Z i ' , j i % . , ~  -r-4-xta,... k t  ~ 5 ~ s ~  < R . s ~ - -  ii!v 

set the decrease in selling prices artrl ~rrcrt:~ru.rf slrcniirn~ c . r t  fi:'b< prt-rl*ic:,z 

GECapifrrl Sm~ic~s.s7.car-tc~-cI;1tc c'arnlllp rrlhsc f t )  8.1 ( 4 ? r i  fj:iEir,:i, r r p  t;'"C Erlr*?~ in*? svlii .: rj ' i-t,p iil,;t'i .a% 

reflecting srrong clnublc-digii i~icrcaaci in C:~~tb'ilzrr~cr SC:U~ PC, h I r i l - t t ~ ~ k . ~ t  b g ~ i ~ t ) ~  lra;: a i . , ~  *+li+~:tb~i-, * > 3 j r r r r r  i iCd, 

acdtiiies. The o\.crall irnpl-ui cmcnr in e'irn~rlqs w;rt f:irpcl.i ,rttrii=ti:at.lii t r l  i!rs tACtsr*c <ti r ~ t x - r ~ ~ v ~ + ~ l i . ~ i l ~ ~ ~ s  i--..+i.;: 

principally iron] acqir~s~tions s f  b~rsincsscs anct pc>r~.l<ilitt'i, t:~girr;r r ~ t , g i r ; . s 3 ,  r s i i A r Z t ~ ? i : x * - ,  z & ~ i - ~ 3 ~ ~ r ~  1, 5, w.; := r+i , t ;  

gains, and the inclusion of an ;if~cr-tax gain ibF5'l't'6 nrilbsjrt Irn rkr y s > t k r i F r  :,i if.,+ z:ixe,rkL,--U i I ? 1.-.~*tii-L5zrFz 

common stock classificcl as trxding sccilriiics. f kcw  tm'r?XI%i.7 ut*rtz f:,rr:$'ai:* q,r!ic+-r 4i; : ~ E - , . ~ ~ L , . . P :  cs.4 I , 3 . :. q+* 
$239 rnill~on for assct writedowr~s, cn~ptc,trc gc:crizrrcr: ,ttrr.t r>rhr: h,krs:;ri=q rrpsi-; I,$ i 6ril .r~;;--i-r r -."t :%,..-? i,.,,~zt:- 

decisions to rrtt~onxlizc information ~cc ! i r~n lo~z  .snit rrtiZttLrrtge s e r \ ~ ~  trr; 1 7 ? l r A : :  



Industrial Prodzrcfs and Systems I cporced ;I 19';: in(-rr.lsc rn c.rpura;inS 5:rofir T.=IX rc c i  ar:ta- : ~ar,c,i7 ~ 5 %  ti'+- { : * < A :  

er than a year ago The increase in rexen~tes pr1111.1nIy r r f l c i t ~ r f  \frlttme : $ 3 i i ~ ~ z * . i  ;: t ~ ; r t + ~ . ~  I F  Z I r~ . f .=sr i .~* '  ,in 

Systems. The improvement in operating profit K , I ~  pnnrnutt;. :~tttri~ut~ii?:- r i i i  p"-i4jiit 'Ettrr -3% :,LC* tbz. G 3:;mi: 

~rhich Isas partinlly offset by the effecrs of lott~=r +elliliy prtr-o~, 

a hlBC revenues increased 30%, prirnaril\ .IF , I  i c - % ~ ~ f t  r;t 1k.i I rJzrraqi. r ,$  ;lir 2*%1323r~%1:33~1~ f Y i ~ : p c  b+;t$&: a* 

well as continuing gro~vrh in cable opentiorls, parril-ttl,irix .xi 1;SiEll'. Clfwrii,tiii~ ~ P : P &  kus~r*~_as$2 3i+"i, &4k:rneS + 
gro~sth in nehuork, cable operations, and  o\\nerl ,ll:rl opt-r,itcd *iiilitbrrs. wil!~t%:kf\.:t Z C - ~ B ~ ~ K L " ~  %rpW!-jl i Y ~ - . ? a i d h  % ~ P G  

associated with renewal of certain sports ;tnd p~' i inc-rir t~~ j)Pt*ciilzftt 

Pladcsoperating profit tncrcasctf 157 o n  rc7xr.rtitr+. [fi*,: i\r.r.e- I t , ' .  hltgI1?r eli.3n 3 ~ c , ~ + g  ,sgk f $ Y ~ ~ &  

both revenues and carni11~5 we1 c prilnanly attr~t~irt~i i~!: ,  ri: i-I,,-iici ; i \ l t , r r ~ i .  ,:ill& irr:g~r~=,;-:.% j.;:T5i;g s:;~.-;,: 

POUW ~ ~ s t m ~ ~  I evcniirs incrc.lsecl 61 y-. pr i ~ r ~ , r r  ;lr a \  .i I - i rk  i ~ f  .iiarpl's hl-:tlr+~ ~ i ? i n i * ? i <  a s i  g:.*i- t ~ ~ ~ k ; : v ~  jw!. 

continued growth in product >cnices. incl~ldirtg .rcqtil\iti.ic- t 1.p z k i r t r > q  t.r 1 r f 7 ; ;  ; E - W  "h;' . :efii:: ~.??t g ~ q , ~ , - i . i ~  i$.,:i 

and the it~crease in voltirnc. 

0 Technical Prodcrcts &Sen-ices rcvennes it~crt..~qt.tl i k r ;  + a t  rA; I r t t  krav. rctlcr:~i.:q r;Li-=~>~h i?il$Ire~i ?:.iti:~i.e :a 

Medical Systems, incl~tding acquired busincsws. C)prraxtu:r,. ;rr~,iir i:rcfr\ %?, $>ie?i$ a ~ i  :: ~~-;i if isl t  -74 ' 1 r 2 t i i ~ ~ q  g*nbvZk 

at Medical S\stems c\.liich rnore than o f i c t  to\,er sritttig ~ v i i  t+ i  xrt=% ' 1 1 ~  cep;?rirn;r- 

C. Financial Condition 

M'itli I-espect to the Condensed Statcnletlt nf Fin utt!.~! i'i=.rrt.:ii, I .tlxwG~r$.\ti'rf 3iw:,~ i*b$?;i.f 1 g=P>+bi'r at 

September 30, 2000, were $25.9 billian higher ih;~ii ,!r I ~ c r  i.;.:i%.f~tr 31. f':ESi 

GE assets were $92.3 bitlioi~ at Septcmbcr 3). 2f!!81, ,%;i iris r c S 3 w  +8$1: 7 $v~lL~~,i l i i  I:cL*#: @vt a ! s ~ t ~ ~ : ,  2 1  $%pl$k ~ ~ e . ~ ~  

increase \$.as primarily attributable Lo increasc.r i3.r t.~*.h f $2 7; !17!3mtB) E % F J ! ~ T ~  ~i ~.~:-3"it3+7 I )  8 : : t - ~ : - , L ~ ~ ~ ~  9 i T  i j i l . ~ l C 1 l z i l ~ ~  

($1 -0 billion), earnings retained by GELS ($2 fi bifiirrti] mr! ;\kt nshrr ,re*crs ( $ 2  7 Sl;l;t;,i"t $il,qr &,:rdp,i?* e.y 

other asset., resulted primarily from an incrcace t t j  r ir t .  p r t p t x : t  kw:t,.tl.rr*ii~ 4 trpt r;, w f i  ,7;r :at4 $ 4 .  I,-XZ+ F,LF * ? ~ ~ , ~ ~ i k % ~ * ~ . * r ~ r  - 
investments. 

GECS asset., increased by $21 .O billtan fr:m r!rr m r l  €4 !2eM 251;. rcrft*,r:r r:r$tte:z..*a; i,itz1;~-P+ , , 6 t i r ! : * ~ ~ ~ r $ ~  

to the acquisition of certain assets and rlrc iisstlrny~tiarr of fi;sbiiirtcc rsk' 1 t h r  %liitrh.tl f tk k;n;t&,+xwr a t F , X , t g w i a  

(Toho), an enrity that ~ v a s  insolr.cnt tr-hcn ;icquirrd. I;nclct tire t e r ~ t *  aha * i ~ i ~ r i t r ~ t s ' ~ r t .  heh:sT: tutrp: t f a & i l t ; q ~ ( ~ b , r / ~ i !  

in the first quarter, GECS acquired approxirnntely $ISL% trillhr*rt ~ t r  rwt+h, A* weil .P irkse.;$ri:rts.ri ~ r ;  tp trv*r-avaf .*$hihr 

receivables in excl~angc for assuming Toiio's r.xiatit~g invrraticc grfikr:tt+-x,fdr.r t i - : ~ ' i r l ~ i s ~  J'S** ; t g p d % r , + t t ~  r b3~l;ft ;rtzr-rrir- 

tion of Toho at the ciare of acq~~isition rcRcctc*d the liqititfity ractd* i r E  n5ri-  hi:q>~rlr:~=% :rtchrzfit..,~ t:&virslh .tiit j ~ j l t t i , ~ ~  

holder redemptions rhar occurred through Srptcn~Bcr %J, 2;tt)rltf 

GECS investment securi~ies lncrcascct by $7.7 Iriillcrr~ IP~ri:i w-,ir"-c.sut it~t7tr, 1 t ; ~ h . ! c ,  ,it ,q t i4 ~ : t b  c.+ h:l P .?P t j ~ ~ c 4 ~  

L ~ O I I  of Toho. Other assets in~rrasetl  57.2 biliinit, prirrrarily rc:fr:~ti~ig p t b t t a  :~z"scp.rwi.i- xr?~r.:iir~*'+ -wjiJi:bt JP?* 

investmenu controtlec! hy poliqhalclers. a5 \veil 3 7  acquirrzi. real ccr'tre %r:itr,ie.u CAT f>r*ni 4 -4: <',rpirak'q ' i ; ~  h i J d 1 5 , t  

receivables, which, ncr of ~ h c  nllowmnre ror Irrss~r, ngpre~$ircrl $19 k 1 ? t ~ ? i i ~ t r t  a t  tfr.8. en?! 1.5 t l i s  f T * n Q ~ l  fph,Y~ai. 

decreased $0.1 billion fr-0111 )ear-end 1999. bfar?agcn~c:rtt lrcl~t*%~% !is&: r;& $;%6ri~,rf i r l l ~ ~ ~ ~  Esrl;z- t f r i .  !i.;~-: +.8  94 ; 
billion at Septcrnber 30, 2000, is the Ixsr cstim\tc crf prrskxblrr 1.c"~wt r t \ t ~ ~ r v ~ k f  i z a  thr. : w ~ s t f c t t t h ~  &"t"~*ctt i t *  e~-gii;d~Bs 

and diversiry and current economic circumstnrrces. 

Consolidated liabilities of $378.5 billion at Sr.ptrrnbcr 90, ?%?ci, %err: f'zf k hrfia-im r,*&:+- :i:,t:s iQrd TY f -  ~,; , r  
1999 balaitcc (11 5357.1 billion. 



CE liahiliilcs irlcrcaecl 54.4 h~llion to $43.6 h~lh.r,ii Ti)i,ri th~~rcrx\;;;b,p ILPYE $; t: hiiKi-rr: \$: r? b i i r k i i ; h r  di:.- 

term ancl $0.8 I~illion long term) at Scptenibcr 1+I), t'(lOl). a rlcrre.a*t' rs! if l-:fiw&i $ t r l r : ?  iE'+<*v-<r-h.-r t;, F L ~ P ~ ~  I' 
ratio c ) r d ~ b t  to rural capital for GE at the encl of rlrc tik~rei qrterrr.cr T ~ J L  .5 '11 : irl;~i;.i:5~-& $ z r ) ~ : ~  : Tr $ *  tlr:* A agB - 
l'isr year and 7.6% at September 30, 19519. 

GECS Itabiheies increxed $19.4 b~lirotl [o 33x3 Y hrlk1:trl. r r w ~ j ~ > ; ? l c f !  ~. , : r i r  $-lC*$ Ua j ? i 3 z t  ~r,, ;t a:.. ti-,! ~.PJ=: 

The increase was principally a~tributi~ble 10 .idrlrtirlrlr tir rnqtttaiicy tr,sIlil:~~rs..- riQ gi; 3 3~3:: rs: P+-. w;.'.i .+*if ;%pi- 

primarily the assumption of pohcyholder I I ~ I I ) I I I I I P \  of T<1110. , ~ 4  HE!? . t i  aft4 tr.wr3 i:i - z p ; ~ : f +  atw-'i.nrt .:":~d-; j t r f . ? r  

tions to resenles related LO core gro\\th. Sho~t-tcnar l ~ r i r ~ r > . ~ r t i t + 9  rlrr :-tt,!.:cvf 5% 2 t:c!irnr; fiir,r.- ts's.;.,*~n: ~,FJ++ ~ * * 2 , ~ t ~  

long-term borrowings increased by Sc! 3 l1111:trrl 

With respect to cash flowr, ~ousmlrrlatert c,t*/~ a r i i l  c cjrri; .xiccrr\ - s c . - r c  $IF :< i-;;k-:: -- '+p$pv,Fp i- :?i; :'1E%:, ~ $ 5  

increase of $0.2 billion cilrrinq [he fir\( I I I I I C  rt~onifli tr; t'<ifbik r ' , ~ \ i r  rltc i, i-t/l.:->T+trt+ ' i C s * y  $w 1 :'ti+i:,lt, ,pc 

September 30, 1999, 'In irtcrc~5c of 31.8 b~lliott krir.rcs t f r i .  i\~qiilnit):: r + C  6:'elr =:"gl 

GE cash and eqriiv;~lcn~: ~ncreasccl $2.4 brlliorl r l ~ i n i t ~  aixc~ iil*. i > i ~ i t *  abit~ck!ls y>fil{i)S: :Lb k !L:i*r ,+t ,%x 

September 30, 2000. Cash PI-n\ided from 2flCIt) nj>c~,.ttrriq a* : i x t f r i ~ ~  tk I.* 9.d"rii itfri' .zri ,  ,IIX iri;.':2,>a* : i, i- va - :hi. 
$7.4 billion rcportcri for rhe lirsc n i ~ ~ c  n~rrrlths of I!)!I6\. rrlTcrtrr~g ct,xr.i;iiriiira< ;$r~fr+l-.c:.t%@$?ht ;? ,--r;P.cs: Ih.,d~ 

higher progress collections cltrrirlg the period. Cart1 i rr .c i i  f s , ~  t a ~ = . u ~ s r ~ ~ g  ct?$hi:t-ir7~ t$?;Fj biliii;*b: ;I&I'I, ~?;t~rCui li*;zC~ . 

senled in\.estl-rlents in new plant ancl equiprnct~~ f(>r  at \ k r ~ i r  ;3~rir;r r G!' pt;~iir1i-ts ta, ~ ~ I X I * - Y  $Li.-;tc ,al%=$ *;.:~:rr;r.,ic.*iYa,a~.~; 

cies. Cash used for financing activities ($5.1 t r i t i i r ~ ~ l i  itrrir1f4r p.f $1 4; f : c i i t ~ q ~ ~  P:*r irkesrxh3-~ *,f cist i i .p-;?ri  ci.i. 2 

tlnclel- the sfiare I-epi~rcliase program and 5 i.0 i>ill i .trtt t o r  d>,i%-lt*.';trh p:&i i l g ,  i3~a:c t>w::iie L~ i :-;r il'i il;,il;-i'i % - I  ;itr 

per-share d~vidend rate compLired with thr: first tlrrrr nrr5:rffri e l f  i , ~ t  ic+l.r 

GE cash and eqiiivnlenu increacrl SO.:! hitiii,ra ciktrtni: r l~r  titrt irin*q hlr+a=rht cd itxLi*a Yr, 5:  3 f\S\:ll ir t i  

Seprcmber 30, 1999. Cash provided frnrn i !!!I!$ rit;crairn~; art~~i t l ; i  t.c,tc $7 ti krtffirjs>, i l r  i.:& :. s;",. t r i  2 :I; L > x t t J ) ,  ~ 1 %  4 

65.9 billion reported lor the first nirtc rnon t t~s  n~ $!ttiS, r i ' t l ~ r  rrlr'c i:rl;f l irrir~ll#; u3zyrr i .- .r ' . i i ' tat~.*< r t l  ~ . r i ~ v r p 1 - ~ ~  ,x;,ci 

higher progrcss collections cluring thc perrort. (:.rsh rl.;cr t f r \ r  ~ i i t r~ckr ; i c  ,icfrr:t~*= i $2 B frit;r -,nl pi;=:t.ip~,=;!*. rt3-r ig  : 

sented acquisition of busincsses ;ind ir~\tstrncntc, t i t  tlrrs : ~ l , : r > r  aslrY P*\, ttr+wri"t~"pttiir ,% *<;itt. i:~t+r;-i': GI.(: a l ~ b l < b b g  ;= f i l i  

lower costs and improvc efficrencics. C:,~FII t ~ w d  Lor t i ~ l , $ ( i ~ ~ i . ~ : :  . t i : ~ % d i : : e ~  i$; t b % f i ! t v - r ~ i  ~sacr$k?ta::if. f ;  d Blr!trutrr ~":L,G- 

repurchases of comnlon stock ~indcr t i l t .  sli.lrr r c c i t t r r i l ~ ~ \ ! +  ;\:c~<r.trx: ;rr%:k $4 f Fri;k<t!v R1: k:rkrbicz?,Rz ;Y ~t:,l: 2:- \i&.41:-. 

owners, a 17% increase in the per-sliar-e rli\~rtcr?rt r.l:r 4 rrtn~).tfeil r ~ i a t l i  tias lit.;! tlrrle t ~ * t , ~ t t : +  krg \*rij:4 

GECS cash and cqulvalcnu i ~ t c  rcaqcri $0.2 trrt!i.crtr tftrtit.rg ttiic. f ~ ~ r f ,  R I ~ I ~  III !~YS<R% ~ r p  $ii<?ii 6 ; . ~ ~ 3 ~ ~ . ~ ~ 1 ~ ~ t ~ f @ ~ t  F + ~ - ~ : :  

operating activities toL~led $3.0 bill~oti. coinp,~rcci %.titi1 $ t t b  5 l+rlli:rrr irl t  ti$*- r~:ci i 5 c r : r  ~ r r ,  i r a ; ~ s  ,-,P t eiblr e l t -  
decrease in cash from opersti~ig acttvrties rottlparcri t b i t t r  1,t~r kctir ~ u r r ?  X r:syi. iLYirfi.F;;;n,l?*;~l t r ~ ! ; ~ {  v7Lb!:! i. 
holder redemptions associatcrl wth l11c 7'ojirr drrtjrlisitiu,rt & t i t #  ; s i a ~ , i i i + ~ r  ri*r:rs.%ah. ra r:.s ~s't*,ir:~~ f ~ l i ?  6i\t r d - ~ i t t  

Cash from financing activities tcst,llr-d 518.6 billiori, rtrint,trsic a-r $8 ir-iii!i v * ?  ttr.;r:sa~ir< p-ilY + + f - : ~ ~ r , ~ f ~ ~  :~,52. i t~~~,*;  

assumed in the Toho acquisition. Thc principal cst- rrF CEf 21 **.LT?x t ! k $ < t ~ ~ ~  t h -  ; b e t f + j h 4  ~.b:+t khar I J + T - ~ w ~ &  bata:u,d: . 
($21.4 billion), a majority of which was a~tribtttahlc t o  prccwtli tfrv fzt~~i , -* t : . i ;  vact  uxru,:htei p:*~p;+vi, t r h i f r v  .q;>i$ 

equipment and higher net pur-clin.~cs of invcstrncrit ~ c r t : t i t ~ t . r .  j,ct.t:t f: 'tqr. xi21 I i i t F ~  t+  ;:F ',?I5 ~ ~ t h / i ~  \::tifr'lc;q.,g ,c. J1' 

ties. 

GECS cash ancl cquivalcnts increaseel 51 .S t l i l l i t r r ~  r l r j r~ t t j ;  ttir tis.ce rt:rtp trr'i:rri:: :,! f*jtF+ i. L,,L 1 ~ t  ' p3 iz%.q., k T 4  ;$ ,%,, 

operating activities tota!ccl 310.5 billion, comp:u-rtl with $8 U f s i j l t i t z i  f , ! ~  l t i i t  ~ i t i t r  E ~ : ~ ~ ~ : r P % ~  v>$ jil@i+ t , ; ~ 1 1 ~ ~  .,* $Q 

used to ftrncl btrsiness acqursitions ($6.7 billioil). the I;trgc::-.cc c r f  t i ? - i w  i r  +crc r1.r: .iiijrzit.it-ir:: #qt ,$ , ; i  ! ei,ir:i,4 l f i ;  



financial services bus~ness of AVCO and Pheoniscor; for arlclrt~nrls to property, pianr ,~.rnrl cituCprr:etrr &"kt; 

biIiiol~), principally cquip~mcnt that is provided to rh~rd pnrrin or1 operatirtp I~fasrs. AYII~ ftrx a i i rk i i f~~ i lk  $is i t i ~ d t g i  - 

irig recei\~ables ($6.8 billion). Cash pro\.ided from Fi~~nncirlg ni-t~\~tics I-es~iftetl pr itrtrrrtPj. f r r r ~ i r  irx+ rc%w34 C ~ s i - z t m -  

ing-s (512.1 billion) during the first nine months of 15199. 

a. Pending Tnnsaction 

On July 12, 2000, Union Rank of S~virzerland (UAS) ancl I'.une\b'c-hiier annr~r~nc td  e ' n c x ~  ftdd critcrrtt t t t i c ~  ;z 

definitive merger agreement (the UBS merger ngrcc111c.nr). - l l~ r (~ i~gf i  C;i< Chpitai Sen5crs. i;Ci.rsltds 73.3f:Ilt;.iFF 
shares of PaineLVebber common stock and has voted i n  f'~r.or of tile tnrrger. Fikv percent af the As.,f.;fmF~ rrl? 

PaincWel~bcr securities are classified xi tl-nd~ng sec~~riries: tho Irlcrcace in t l ~ c  s11arc prir:c nirh-rzscsPttirtrlec 
[llrough Scptcn~ber 30, 2000, has ~1111s been recogni7ecl as a p~c-c.ix p1i11 of 536?3 trnil!ron, ff ri:c rnorgvr is crsrrb 

~letec1 under the terms of the UKS mcrgcr agreement, all aclcli~io~-r:~l ~ ) ~ t . - t . n  g.ti~\ rat . % p j ? ~ ~ ~ m x t c l j  SFklilhflir.r3a 

~ o t i l d  be realized. The URS merger agreement is  su1,ject to a ntlrnht:rbnf c c l ~ ~ r l i t ~ ~  t1~13 rhdt arc ntrt tu.i;!rin :\it* t r b n -  

irol of CE, resolution of which !vill affect the anlount artd tin1ii:g nl PI lrccrclq rr,tlir.rd frt!nl E ~ C  t e = i r i ~ . ~ ~ t j ~ , ~ i  

E. Subsequent Event 

On October 22, 2000, General Electr-ic arid Hone)-\\-ell anno[tnct*d t i i . ~ t  (;E ,~$vcrit to .~r:qtrirc Ff~xni.r;s:.ii 3 

t 3~ - fruc  rner-gcr. The dctails of this transaction are discubsrd 111 tlic C:tmbp.trtik~ 8-Ii titiir~d,%ri:tt f J c $ t ~ b u  2% 
2L\QOL 

F. ~ ~ n i ' i i r d  Looking Statement 

This q~iar~er ly  report includes cenair~ "fonvard-looking s~,i icn~r~nts* xvitllirr rItc zr~c~nirtg 0 1  ikw i?*tdr%,rtt- 

Srci~r i~ies  L+irigation Reform Act of 1995. Thesc statemrrits arc h,~serl e m  r.ilanagt!t-tlet\t's ctirren; e:~$xyi:fii&x~rt14,i:~~I 

9s-c s ~ i b j c c ~  to uncertainty and changes in circumstances. :'ict~tal results r1:ar. cliffcr ~rr'itcriaHv ftirrrt tl.rc~r t"%pccr$ 
~ic?l;s t l t ~ c  to changes in global economic, bnsiness, cclmpetirive, n~arkct and reg;.ttiatrcry f.i~tor,~, 5fbr~t:~dc$~tGc+l 
information about those factors is contained in C;Ets 1999 rlnni~al Kcpc~reo~t Ftirm 10-K. 

Pert 11. Other Inlormatio~ 

horn 6. Exhibits and Reports on Form 8-K 

3. Exhibits 

i t  I Comp~ltation or  Per Sl~arc  Earnings* 

Eshibit 12 Computation of Ratio of Earnings to Fixcd Cttilrgcs 

Exhibit 27 Financial Data Schedule 

* Data required by Stncernen~ uf Financial 12ccounting S~andnrds No. 128, F , a r ; z i x r p  per Shrrc, t~ t , ;c~~~,vtrct  
in note 7 to the condensed consolidated financial st;itc~ncrlls in this rcprtlk. 

b, Rcports on Form 8-K during the quarter ended Scptenlbcr 50.2DUO. 

Keport on  Form 8-K (Itern 5) filed on October 23, 2000, rcgardinh; rtlcrgcr agrc.trrr>rlrt i>cic~~i.t$ r ;re~sr~1 

Etccrric ;lrld I-loneyvell. 



Signatures 

IJiirsu;int LO  he rcquiremenw of the Securities Exchange Act of 1934,   he regisrra~~t has dl;@ eat~e.r! tPlir 

i rptm to be signed on i ts behalf hy the ~i~ldi-I-signer1 ~ h c r e u n ~ o  duly rtu~llorized. 

General Electric f :o~npany 
(Rcgist~~r-it) 

/ s /  Philip D. Arnrrri -- -.-..--.- 

Philip D. Xrnecn 

Vice President ai-tcl Co:nptrollrr 

Duly Authorized Olliccr and Principal ticcfuurrting C3fiicrr 



General Electric Company 
Ratio of Earnings to Fixed Chargels 

OE except GECS 
~ I I  11i11gs (a )  
I.,css: Eqctity in 1111~11st1iburerl cal nings of C e n e ~ a l  Electric 

Capital S c ~ ~ ~ ~ c c s ,  Ilic. ( 1 1 )  
Plus: i~itc.re,t ; l t~d o r l~e r  financr,~l charges incluclecl in expenw 

Onr-(Itit cl or I cnml  espense (c)  

Pisctl Cha1gc5. 
IFIIC*IC'~~ attd other financial charges 
Iltrer c51 ~;ipir;ilized 
Oltc-tlurd of r e l ~ e l  espcnse [c) 

Ratio of can~iitgs tc) fixed charges 

NLDe muat& clrided 
September 30. P(1BI 



EXHIBIT F 

Marketing Materials 

[TO BE LATE-FILED 



%af%kEY DRYE ia WARREN k&P 
I7W 1% l l STREIZT, N W. 
WASHINGTON. DC 20036 

+i2 Zri.5.~ ,v"*,."w ----. .. --s> 

;' " "*-' 6' i;i $-&_.I - %%*% - . ,,_.? Si~~f;l~~~&~_ou~ Public Utility commission I $ LZS0.00 . ... ; 

#,= , * ,~p  f\trgir.$re.i( ti.fty ajld ,lo/100-------------------------------------- DOLL-ARS p~ ~ ; ~ ~ h t v *  her'+","?. 
.-r.i, *- -'i.r-,< - - r.r-'l,rriid,,-^r ---- 

P M t  LhlRar NaDannl Bank 

DEIACH A N D  BETAlld THIS STATEblENT 
114 AnnIItEI) CIllCl I!! k l I ) ~ M € l . l l  Or llFM5 DTSCVIOIl~BfLOW l i  blOl COPlECI PlEIUE NOnfl ll5 PRONFnl 140 VCCIIFI DtSllTO 

KELLEY DRYE & WARREN LLP 

%SF". ;!-. 
,/'FJ 7 ,*%a,, A*.,+L%,."W~,~.W 

DESCRIPTION 

3 J i -' 6 a . 1  @a C h a r g e  01.2575.0002 f o r  requisite f e e  for GEPs Trans f e r  of 
Ccstificate in South Dakota 

u 

AhllOUN7 
--.a, ' , , . ' . ' w  

$250 .UO 



South Dakota Public Utilities Commission 
WEEKLY FILINGS 

Far ithe Period of May 40,2001 through !May 16,2004 

ris;&:& s n',amplcta copy of a filing faxed, overnight expressed, or mailed to you, please contact 
b@9&iiao tCakbc, within five business days of this filing. Phone: 605-773-3705 Fax: 605-773-3809 

CONSUMER COMPLAINTS 

GtQS.024 In 2he Mahr@r of: The Camplaint filed by Lawrence Ellankenhorn, Fiarrdreau, South 
Dakota, against afiGll WoridCom Regarding Unauthorized Switching of Services 
8nd Bilfing for Services. 

h1:;~::~pai~iw$f?l ;titegcs that liis long distance service was switched without his authorization which 
-ak:~14%$ ,n ri.;e irnk%brti~~riited billing. Complainant is asking for $1,000.00 as provided by South Dakota 
'it& 

ELECTRIC 

ESFO.S*D3XP tn ths Matter of the Joint Request for an Electric Service Territory Boundary 
Chonge betw&?.cn Xcel Energy and Soullieastern Electric Cooperative, Inc. 

X$Y:~Z E f j e ~ j y  al.ic! Sautheastern Electric Cooperative, Inc. are jointly requesting a change to the existing 
G2@~vr(p S ~ ~ V I C ~  territory agreement, pursuant to SDCL 49-34A-55. The area in question is in the 
?>~;?j-mij;c Trt~tfs Addition" within the NW 114 of Section 35 of Range 51 West, Township 100N, Tea, South 

;< n,$,8 $J $.,~!u -,F p . R ~ E  axistjng boundary intersects many of the proposed lots in the addition. The boundary 
cP~mg$$!  reqtrast~d WOLII~ allow the service territory to follow the proposed lot lines. 

IIfta!? A;is.;aiy$i. Michele Farris 
J5z.v - ,4t10rney: Kart311 Cran-~er 
Zi&28 D O C ~ C F ~ B ~ :  05/14/0'l 
ii::P@*k@rjur'lrr Dnadi~rse: OGlOI 101 

NATLlWal GAS 

HG07aDSf5 fn tho Matter of the Filing by Montana-Dakota Utilities Co. for Approval of an 
Arr?endment to a Corrtract with Deviations wit11 Morris Asphalt, Ine. 

Rj;:gri:x%tre;tn by F,lantana-Dattota Utilities Co. for approval of an amendment to its contra~t with deviations 
~ i t h  F*TDPT~% ln~:. The filing prcposes to revise the calculatior~ of the rate applicable to Morris fnc. The 
? a  . s n  c ~ 3 ~ l r .  ii *.I- r t ~ i  tis~c..ii; s i- t + tie In effect for an initial period and continue in one year incremei~ts until either party 
ssn;snfr$31? days notice of termination. 



TCQZ$$Skl In tha Matter of the Application of Williams Ck Company Communications, inc. for a 
Certibfir=nte of Authority to Provide Local Exchange Services in South Dakota. 

k+Ff-saa a~tu:i:caT%a d Ct2:i-rpsny @on?rnunieations, inc, is seeking a Certificate of Authority to provide local 

X R ~ ~ Y ~ I ~ T X ~ ~ ~  ~ n d  hrgk speed internet access telecommunication services in South Dakota. The applicant 
&!'ITT~S 83 ~ K J U I ~ P ,  these services in Qwest exchanges using a combirlation of its own facilities, leased 
BB:,:~. ;ru$:!; 3W4 .td$aj& 

TCQf "662 tn kkao Matter sf the Filing by Qwest Corpcsration far Approval of Revisions t=, its 
A ~ c @ s $  Service Tariff. 

i:Jn f k k ~  16, 2001, Qwerjt Corporation filed revisions to its Exchange and Network Services 
i;swff fur sr~pl'oval "Tie purpose of the revisions is to introduce changes dealing with Jurisdictional 
@@par! Rgtjtntremen:s 

r-sr 3,&t15 s h~i i%!y$f  s, - b-k?atl%?r Forney 
Sb8 ,&I:artisy. Kslly Frazier 
&$$s Dackarsd 05/16/01 
af!?si%a;qtion Dearlllne: 0610 110 1 

Tau r e ~ y  rscuive: this listing and other PUC pub!ications via our website or via internat e-mail, 
Y@u m y  subscribe or unsubscribe to the PUC maiEing lists at h Y t p : l l ~ . s t a t e . s d . u s l p ~ ~ c I  



Mr.. &tifHarn Bullard, Jr. 
E x ~ c ~ ~ t i v u  Director 
Saulih Dakota Public Utilities Commission 
St%te Capitol 
500 East Capital Avenue 
Pia~t*, Sauth Dakota 57501 -5070 

Todd H. Lowe 12051 3315~Z701 
Bubarr L- L a w  lZf35f 313&%302 
Elobbi Forgtsan (3tfS11So?F. f $03 
FAX t2051q39fZ-?f 0% 
WEB wrctw.r i~~)!@~y.cm 
E-mail trrddTawa@uis~litag~-~ C,U%I 

taddfowa@%~rMne%.jal.r~s~ 

W& Bucket TCO'I-048 In the Matter of the Filing for Approval1 of Transfer of Certificate a! 
-,nr,--, 

Ar~thority from GE Capital Communication Sentices Corpam-tican io 
GE Capital Telemanagement Services Corporation 

E-'i,lssu8nt to discussions with staff, enclosed for filing in the above referenced Dacligt are .tRu 
sr!gisr,rl and ten copies of the proposed tariff of GE Capital feletnanagemeni Services 
Corporation. 

Please date-stamp and return the copy of this transmittal letter as proof of filing. &n eravolope with 
the raturn address and the appropriate postage is attached for this purpose, Your assistlij,nlt;e in 
this matter if; greatly appreciated. If you have any questions about this filing or need additi~nsl 
infarmation, please call me at (205) 330-1703. 

Sincerely, 

Consultant to 
GE Capital Telemanagement Services Corporation 

Enclosures 

c:4: Nichcllaus G. Leverett 
Kelly, Drye, & Warren LLP 

36061 Carrnel Bay Drive @ Nosthport, Alabania 35475 



GE CAPITAL TELEMANAGEMENT SERVICES CORPORATION 

REGUPTIONS AND SCHEDULE OF CHARGES FOR 

RESALE OF COMPETITIVE INTEREXCHANGE 

TELECOMMUNICATION SERVICES 

WITHIN THE STATE OF SOUTH DAKOTA 



QE Capiral Talemanagement Services Corporation 
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CONCURRING, GOMNECYiNO 338 
OTHER PAHTlCIPATlNG CARRiERS 

None 

SYMBOLS 

The following are the only symbols used for the purposes indicated $oiotrfii 

C - Changed regulation 

D - Discontinued rate or regulation 

I Increase 

M - Matter relocated without change 

N - New rate or regulation 

R - Reduction 

S -  Reissued matter 

T - Change in text, but no change in rate or :Esgb;latii;n 



GE Capital Telemanagement Serwices Corporation 
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GE Capital Telemanagement Services Corporation 

issued: May 25, 2001 ~ f r ~ q t i ~ c  
Meredith Gifford, AVP, Regulatory Affairs - - ~ ~ - , - S ~ . L . - A h > .  

SECTION 1 - DEFINITIONS AND ABBREV~PIIIONS 

For the purposes o l  this Tariff, the following technical terms and abhreviatioru wr!f ~ t ~ p : y  

10KXX or 1O'tXXXX Access: A dialing method that enables a Custorner tci reach itre ir~t"ierc?xch~;t~ cdf:-&f 
of the Customer's choice even if the Customer is not a regular Gustumer c\f tba: ~dfii@t P~rex~?mp~a ta 
reach AY&T Communications of New England, Inc., the Customer diafs 1 diTaS288+NPA*hTSZt: 

Access Co~rdinidtian: Access Coordination provides for the design, tatdetitg, ~n.slalt;Blrn*2 c z ~ o ' ; i t ~ s 4 ~ 3 ~ ~ ~ ~  
pse-service testing, !service turn-up and maintenance ongoing coordinrttilbn of tbsfrnQ m:d :ralxX%t* % $ ~ f i j % 3 & ~  

an all Company-provided local access chanfiels. In the case of Cust~mter-praviderf i~caul aecic.ss $Pa.":rz@i:+, 
il provides far the mlaintenance, ongoing coordination of testing, and Itrorib!a i'cs~lerli0:i fr% !FIR !QF~: 88wf:'. 
channels. 

Access Line: A tra~nsmission line used to transmit voice snd!or data catlis from the Chistr~mei~ P:ek";:k!ips 
to a telephone company serving wire center or a Company-designated POP of f;f~tr;i $ t%ir~;~i@ai?o c~.%~~PYT~I~- 

serving wire center or a Company-designaied POP to ihe Custcmer's Pr~ji~i ises 

Account Glade: An Account Code is a code consisting of two or m ~ i e  digli:5wtv@h isavarl,a$re tt? Cri3Pt~r3qc~ 
to identify individual users and thereby allocate the cost of tang distancce Scwtca 

Add'l: Add'l stands for additional period. 

Administrative Change: Administrative Change is the modifiwlrzlrl af an c?xisttq GiiG~rit. Ot$rir~Bf_mIr%;i;~f~ 
line or Port, at the request of the Customer, that involves changes ta aullf~iarirotrt?w c ~ J ~ Y = $ ,  ; T ~ ~ : B I F ~  iw?~x?+~t"*z 

route guide, consolidation of billing, verification of testing peffnrnl&c! by 1~2:nltle:j %tie: t:f;:A Ih~Ca?;:~;,s3$, ii;. 

any other administrative change not covered by a Billing Rb~afd Changp. 

Airline Mileage: The distance in mileage between two Rate Centers whrlscipgasim ~pscs t l~rJ  kt)y 1446iz~!f$ 

standards. 

Alternate Access: Alternate P,ccess IS a form of Local Access eemspt tW ttte ?cnvibs$ trl!ha %ev\jlr:~? 152:: 

entity, other than the Local Exchange Carrie;, authorized or permitted 1-3 f ~ f ~ ~ ? i g d ~  ~ ~ ~ C ~ W W P J ~ C E  rtir) sr.i;at5ocs 
for Alternate Access may be subject to private agreement rather thiiir p!rRt;s:xr:d ar :+~a.r?nt yitri!f r,?twJ 
permitted by applicable governmental rules. 



EE Gitpital Telemanagement Services Corporation 

fs5irec.i: May 25.2001 f Ffeisliv e 
Meredith Gifford, AVP, Regulatory Affairs -- --- 

SECTION 1 - DEFINITIONS AND ABBREVIAT50NS 

Ancillary Charges: Ancillary Charges are charges for si~pplemental Services or opfiatlnl f~at:stcs 3s sC 
foflh herein which may consist of both nonrecurring and monthly recurring charges.. 

ANI: Automatic Number Identification. A process used to identify the calling station For BX::FE':B:~ 
Cust~rners such as call centers pay for caller's telephone numbers lo  bt: sent to them- %,rrnoltsneQkis~y M A  
their incoming toll free service calls. 

Applicant: Any entity or individual who applies for Service under this Tariff. 

AplpEication for Service: The Application for Service is the standard Clampariy order form kvh:cFt rnc2uifl~$ 
all pertinent billing, technical, and other descriptive information which wrill enable the Camparry iD snr~t~rd& 
B c~orr\munication Sewice(s) as required. 

Arm of Service: The specific area@) from which toll free calls wiil be aillowed an a giverl i F %  gsrir-ihar AS 

ti@cie(ed by the Customer subscribing to that TFS Number. 



O E  CspAal Tetemirnagernenf Services Corporation South Dakota Tariff No. 2 
Original Page 15 

Witk~d' ~AEIY 25, 2002 Effedive: 
F&4ycnrf1ln Gifford, AVP, Regulatory Affairs 
--,=d--,m-+-. 

SECTION I - DEFINITIONS AND ABBREVIATIONS 

fiudX91erirati~n Code: An Au!horization Code is a code in numbers or letters employed to gain access to a 
Catr~parry Sewice. 

AbktRnrixt~d User: h person, firm, corporation or other entity (including Customer) that 1) is authorized by 
trto Cixsternar l o  be conneded to and utilize the Company's Services under the terms and regulations of this 
Tarart OH 2) eifiiw is authorized by the Customer to act as the Customer in matters of ordering, changing or 
cnQr:etrn{a 68w16e or is placed in a position by the Customer, either through acts or omissions, to act as 
Ctf%$~~ru~rr in $rich matters. Such actions by an Authorized User shall be binding on Customer arid shall 
:ial$ca:f @tnlan:er to any associated charges. 

Billing W~corcf Change: Billing Record Change is a change in Customer's billing address. 

Bl~ckirrp: h lcrnporaq condition that may be initiated so that the Customer cannot complete a telephons 
c&l 

B'rPi: Birted Telephone Number. May consist of one or more WTNs. 

Blrlirsess Customas: A Customer whose use of the Services is primarily or substantially for a business, 
ptf>t&sic)rli~!i, ir~st;tuiionai, or occupational purpose. Any Business Customer ernpioyee who subscribes to 
$ 4 1 ~  $awi@c far tiis or her home telephone will also be classified as a Business Customer. 

@ardZssld@u: Cardholder is the associate, member, Customer, or other individual that rises the Company's 
Pfe~airT Calling Card Service or Calling Card Service. 



Ce tCrkr~*ta%i Ta!r!rnsi;~gemcnT Services Corporation South Dakota Tariff No. 1 
Original Page 16 

:;-++4p23 427333 25. 2001 Effective: 
*deirjb;rk.; Gik:5'falrl. AVP. Regulatory Affa~rs 
-ir--4?c "> n * r u -  M . " a r u * % h . - r - r r r r  

SECTION 1 - DEFINITIONS AND ABBREVIATIONS 

$&%a&$ C&ll~r:  A caller that has not affirmatively selected the Company as its choice of a long distance 
.i*IWiCJ.i &mvstief in ;lr"fvfnnce of placing a long distance call. 

C1e1 Gtf",~Ik3ndti Isr Carrier Identification Code which is a numeric code consisting of three numbers used 
3 t  sr*x.:-E-~rmsarr; ar ctjstnrnars ta reach the networks of the DUCS through equal access arrangements. 

L C ;  Catrtgatifive L,ocal Exchange Carrier. Any carrier or resellar offering local exchange 
ztgil.. L~szr-si:!tra;:~~iior:s A services other than the incumbent LEC. 

Csliblst CwII: R ColIecZ Cali is a billing arrangement whereby the charge for a Call is billed to the Called 
EPt22q:tafi':; !f[Stzphr~rlf? number. 

GQtnmiit$iort: Ccmrnission refers to the South Dakota Public Utilities Commission or any succeeding 
sg fi f 

$O$%ptly. C~fl lp i l i ly  refers to GE Capital Telemanagement Services Corporation. 

C t > ~ p & n y - l i ' f ~ ~ i d ~ d :  The switching, transmission, and other related telecommunications 
.zi;qckrprr@nrrl4:it;ii1tte~ provided by the Company or by any combination of the Company, the LEC, or other 
d~j3518naf33 ''Tt~ifcf Party Vendors contracted by the Company. 

CPOr @ni~liutn~r.Pf~vided Equipment. Terminal equipment connected to the telephone network which is 
eastr:c! By i!?~ Ctrsinmer or leased by the Customer from a supplier. 

CPMIP: Grialon~er Prernises Network Interface Points 

!;r@dif Car;d: Vise@, MastarCardB, or ofher Credit Cards issued by other companies the Company may 
ne&sn" pr , 

C%tztarsz@r: A Customer is the person, firm, corporation, governmental unit or other entity which orders 
5erv1ce - -  erthcr for its own use, as a resale carrier, or as a non-profit manager of a sharing group --ant{ 
%(hic& IS 1'@;?9pni1sibI& for the payment of charges and for co~p l iance  with this Tariff. If an entity orders 
Z&P-*~I&~~ i i ~  ii?t?rEJ l t ~ a n  one city or requests the assignment of multiple acco~~nt numbers, each such account 

& :g-u!-. e,rctrata - i;ilsiorne~- for billing purposes. Tile term Customer also inc'ludes an eiiiity ihai (1) remains 
i s ~ ~ ? + ~ t t t ~ ~ i t k ~ j  to Company Service after its account(s) are removed from Company's billing system, and 
: ;Y~I%E"QY~J~[~~ to r~f i~ues  10 uss Company's Service, (2) accepts responsibility fot'the charges associated with 
on Dwualnr Services Call, or (3) othel-vfise uses Service for which no otlier Customer is obligated to 
$,?~$vfd?n%~arut Iltle Company. 
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SECTION 1 - DEFINITIONS AND ABBREVIATIOhIS 

Gs%$a#t3ar Asa~cialtion: A Customer Association is a pre-existing group of Custorners (i) having a 
:xgpi,zar$r@ t;orrrrnonality of interest apart From their desire to purchase Services from the Company and (ii) 
c:?:?i+qrrJg icr n~l iv i t iss as 3 gr01~p apart from the purchasing of Services from the Company. 

C*%tem@r CammEtnl@nb Date: The date in which the Company receives a firm commitment from a 
C;t$Eart'let- fur ttls provision of one of the Company's Data Service offerings. 

& ~ g i F ~ ~ t @ r  Pr~~rti~esIC~~~torneT's Premises: Location(s) designated by a Customer where Service is 
n;l-gin;%tbbitnrt~1i11ittc?d wl~ettisr for its own communications needs or for the use of its Resellers. 

D&CC: Directory Assistsnce Call Completion. 

&.PSi~af@d Access: Where Customer's Premises has a non-switched connection to the POP selected by 
ihs Cora~:i~ny far origination and or termination of calls. When the Dedicated Access is used for Switched 
Baw~et?~, !!lo Dsdicated Access is referred to as a Dedicated Access line. When Dedicated Access is used 
iB  $xoi.ritj.e GBi8 *fjewices, the Dedicated Access is referred to as local loop. 

B@bcksrsraafactive Service: A shortcoming or an imperfection in Data Service(s) as a rasiklt of mistakes, 
fkixfdsnrs, orroll;, omissions, interruption or delay in Service. 

Wsigniniad Underlying Carrier: The Designated Underlying Carrier is the faciliiies-based cattier chosen 
ry tr'c~ C;an:pany to provision the communications Service(s) provided to the Customer. 

Qfr~c29ialed: A call placed by the caller without operator assistance. 

Diversity: Diversity is Customer-designated routing which indicates a Customlerdesignatcd departure from 
n DUG% pnrrlnry route. 



@f G~p i ia l  Tc!ernanagement Services Corporation South Dskate Tariff Na f 
Qriginat Page 78 

I%stra?d, May 25, 2001 Effedive: 
MorOGith Oifford, AVP, Regulatory Affairs 
++d- * *C . -u IL I  -".a+' 

SECTION 1 - DEFINITIONS AND ABBREVlATiOltlS 

D%I%: Dirtled Number Identification Service. Provides the ability to identify l,he dialed TFS Numb, an a 
call-by-cat1 basis. 

QQC: CSlJC stands for Designated Underlying Carrier. 

ErwpJayces: The term Employees refers to the active and retired employees of the. Company and aft 
t;ilt$s4diati@~, affiliates, and any other groups designated by the Company. 

Ear& User; The person or legal entity which uses the Service provided by the! Company, 

Eqcaali Access: Enables the Customer to place long distance calls without Ifre need to first d!al a speaai! 
code 

Exemption Certificate: A written notification provided by the Customer certifying that ~ls dedicafaal: facility 
sfioulb tjo exempted from the monthly Special Access Surcharge because (a) ifit faciiitji termifl3tea irt a 
clovir';~ not capable of interconnecting Service with the local exchange network or (b). the Faciltly n aSQt>13lbQ 
wit11 s Szxr~tchecl ,4ccess Service that is subject to Carrier Common Line Char!ges, 

Faaato~ Graups: Feature Groups are switching anangements available from LEC or CLEC ccntmi stlrc@$ 
la ferrg dis;anr* carriers for accessing the LEC or CLEC end-userwho wish to make tali catis. 

F@almre Group £3: Feature Group B provides a high quality trunk line connection from an0 centrai ai'fice 
trs !he DUC's facifities. The Customer can originate a call from anywhere witllin the LATA 
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SECTION 1 - DEFINITIONS AND AUBWEVIATIONS 

Fe&tura @ruup D: Feature Group D is the class of service associated with Equal Access arrangements. 
Ail &C:i anjoy identical connections to the local exchange carrier. All Customlers dial the samrs- number i l f  
d;{$tts and can reach the predetermined IXC of their choice by dialing 1 plus the telephone number king 
wXic$I A 

Fiaf Rate: Charging a rate per minute irrespective of the distance the call is carried or the time- of-dsry or 
b2-ty-of-vdeek the call is placed. 

BE: GE statlds for General Electric Company. 

1CB: lndivirlual Case Basis. A Service provided involving a nonstandard arrangement. The nature of silrstr 
S~31vim requirements makes it difficult or impossible to establish general Tariff provislktns far suc01 
drr;tzmsta n ces. 

tt~@ai and JZdditional Period: The Initial Period denotes the interval of time allowed at the rate speei8od 
jar a wnncction between given service points. The Additional Period denotes the interval of lime ws%d for 
messu~lng rand charging time in excess of the Initial Period. 

!rt$Qsstl;ptian: Installation means the connection of a Circuit, Dedicated Access line, Qi Part, fat' i l e ~ ,  
stuoz~ged ;or additional Service. 
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SECTION I - DEFINITIONS AND ABBREVIATIONS 

Me: iXC stands for Interexchange Carrier. 

Joint Userr A corporation, association, partnership, or individual that is permitted to use a Cr~stnntllrS 
$owic& by mutual agreement between the Customer and the Joint User in accordance with the terms and 
wnlfitb~)11~ of this Tariff. 

UTA:  l-ocal Access Transport Area. A geographically defined regulatory boundary esiat?Pisti~d by the 
Modif cakiorr of Final Judgement. 

LECT iEC stands for LEC. 

tocai Access: The service between a subscriber's premise and a Company-designated POP 

tacalt Aereso Provider: An entity providing Local Access. 

~ & A ~ - A C :  Mlninauin Aiinual Commitment. 

MMC: IMinlmutn Monthly Commitment. 

MMPOt Minimum Monthly Payment Obligation. 

M 0 U :  Minutes of Use. 

MRC: Monthly Recurring Charge. 

WITS; M~ssage Telecommunications Service. 
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SECTION I - DEFINITIONS AND ABBREVIATIONS 

MASC: NASC is the National Administration and Service Center. NASC provides centralized sdminrstcatzasl 
of rha SMS database of toll free numbers. The NASC keeps track of the t'oll free numbers thal ere if$ wse 
w a?railabtc for use. 

NP&: 1Jumbering Plan Area. More commonly referred to as an area codf!. 

Manrecurring Charger;: Nonrecurring Charges are one-time charges. 

NXX: MXX represents the first three digits of a Customer's telephone number. N is a number bsttv&o~-r 2 at~d 
9. X. is a rlirmber between 0 and 9. 

Qn-Met Service: A Service traversing the Company-designated Third Par'ty Vendor network, b~rtit 81?ds Q$ 

which originate or terminate at a POP of the Third Party Vendor. 

Off-NePworrk Station: An Off-bletwork Station is a station which does not slnbscribO Yo afis oFtErc@tlrtlg;sily's 
outbotind J%CtiANGE@ Premium services. 

Qn-Net Ss!rwice: A Sewice traversing the Company-designated Third Party Verldnr neluuofk, batata t:&% Q$ 

which orighnate or terminate at a POP of the Third Party Vendor. 

Bi~4~aWe1rk Station: An On-Network Station is a station which subscr~bes to orre OF thc Corwlparlu's 
sutbaund EXCHANGE@ Premium services. 

OPC: One Time Charge. 
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SECTION I - DEFINITIONS AND ABBREVIATIIONS 

PBX: PBX stands for Private Branch Exchange. 

P@tso?i4o-l;erson: Any operator-handled call whereby the person originating a  all spcdEes a partrcaisr 
person to be reached, or a particular station, room number, department, or office to be rtzacbad ftlrr;tk~gh a 
PBX attendant. 

Pasanal Identification Nnamber: Personal Identification Number ("PIN") is a unique ricrntrer sssi~rr& fo 
@fich Calling Card or Prepaid Calling Card for the purpose of accessing Service. 

PIC: Primary lnterexchange Carrier. 

PtGCr Primary lnterexchange Carrier Charge 

PIN: PIN stands far Personal Identification Number (PIN) and is a numerical code one Cdf"in01'e ~fw11tch: may 
b~assigincd to a Customer for access and use of Service. The PIN enables the Company to ~dcrttify the e@d 
uge-frit. originating Service far security and for billing purposes. PtNs are the sole praperly of %ha Company and 
na Customer shall have any property or other right or interest in the use ol: any par?~r=ular PIN. 

P!affcrrm: Platform refers to the proprietary computer teci~nology that plrovirfes tile Compacty's n&tw+~& 
%@rvjces, 

PointlafSaie: Point-of-Sale is the location at which the Cardholcler pur~tkascr?~ the Pre~aid C"&ffrnq CaRd 

FOP: Point-of-Presence. A physical place at which the loc,>l telephone conlpany EcrnTtstatBS sutzs;marlk*r 
Gisctiils for long distance dial-up or leased-line communications or a Cotnpany-designat& location tvh~in 
a facility is maintained for the purpose of providing access to the Company's Sewice, 

Port: The physical or electrical interface through which access to the cornrnunicattonr ne$\rzc-ork is ~btali l~g?, 
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SECTION 1 - DEFINITIONS AND ABBREVlATlClNS 

Postallxod: Charging a Flat Rate per minute irrespective of the distance the cail is cartied, 

PU'TS Number: Plain Old Telephone Service Number. The 10-digit telephone number ass~cedted ~ $ 3 5  
bssir; local exchange service. 

Prepaid Calling Card: A Prepaid Calling Card allows a Customer to purchase a predetemrned armserrit of 
acccsri the Company's long distance and directory assistance Services prio~r to the use of Senai~efs) &is6 
Gelled a Debit Card. 

Primary Interexchange Carrier: Primary Interexchange Carrier is the long d~siance company fa wfir8a 
traffic from a given location is automatically routed when dialing 1+ in equal access aceas The Prin~srgi 
titterexchange Carrier is identified by a code number which is assigned by ltle local telephone campang ta 
tho telephone numbers of all the subscribers to that carrier to ensure the i:alls are routed 10 the coftect 
company. 

P,U.C.: P.U.C. stands for Public Utilities Commission. 

RgPs Center: A specified geographical location used for determining mileage rfieasuiemerris. 

Rasr;l!far: A Customer that resells the Company's Service(s) with the Company's authoriration, 
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SECTION 1 - DEFINITIONS AND ABBREVIATIONS 

Rwi&atial Customer: A Customer whose use of the Service is primarily or subslantiaJly sf a snciak of 
9XomHic nalure: and business use, if any, is incidental. 

R%Sp Qrg: Responsible Organization. The entity designated to manage and administer a CkisXo@~r's 
$xh&&'E(oo ~ C O ~ S .  

R&storcj: Restore means to make Service operative following an inierruption by repart, roassigrrment. 
w-~~ultirrg, substitution of component parts, or otherwise, as determined by the DUC(s1 involved 

$@F: SCP stands for Service Commitment Period. 

S@su;lce; Any or all services provided pursuant to this Tariff. 

8ervice Commitment Period: The Service Commitment Period is the period seleded by the Grfstrrntew, 
gr.@ed Pa by the Company, and stated on the relevant Application for Service during which the C ~ ~ I p a r i y  
wilt provide and Customer will accept and pay for the Service described therein. 

SMB: $MS stands for Service Management System. 

8swics Qrrler: The standard Company order forrn(s), in effect from time-to-time, or Gustomef'~ QQT~ISS 

@ccspled in writing by an authorized representative of the Company for S~~nficrt which shalt eraebk tlm 
Company to provide Service. 

SM518ela: 800 Service Management System is ?he national database service! managiemer'rt system that 
rc1sicis all inbound toll-free number records. The main operations support sysl.ern used to cre@ittrs~of'J update 
toil free records that are then downloaded to the SMSISCPs for processing 4011 frets service calls, This 
database provides long distance carriers with a single interface for inbourrd toll.~free numbr;trcserdatfan~~@r~d 
~c"corcl maintknance. This system is used by Resp Orgs to manage and adri~inister SPIISIElClO r~eor'tls, 
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SECTION 1 - DEFINITIONS AND ABBREVIATIONS 

%MS!d6210 Hetp Desk: The organization that administers the SMSI8Ot.l system far the c-enlralt'red 
mansgeqient af toll free numbers. 

8eS1BGP: Service Management SystemIService Control Point. The real time data base system in the 
@x~&;~nng@ ~srrier's network that contains routing instructions down loaded from the SMS18QCI. 

3pacigt Access Surcharge: A charge inlposed by the Local Exchange Companies in accordance with 
S&ciiof~ BB.115 of the FCC Rules and Regulations. 

BUP@: State refers Eo the State of South Dakota. 

%f&l'ron*?~,8Btion: Any operator handled call where the person originatirtg the cail does not specify s 
partict~ler person to be reached, or a particular station, room number, depadment, or office to be reached 
ihrntigll a PBX &tendant. 

8ubscrtber: The Subscriber is a person or legal entity which subscribes to servicefs) fmm the Com$er?y 
8nd disr~by assumes responsibility for the payment of charges and complia~ice with the Company's Tariff 
regut#tiorts. 

8wEtch~cfi Access: A transmission line that is switched through the LEC or CL.EC to reach the lorig distance 
r~eWQt?k, Switched access arrangements are only available from the subscriber's local teleplrarie company, 

Switched %eu\liees{s): Any Services that are n@t Data Service as defined herein which use message 
awitcha~ ta share infer-switch transport. 

T-$ Dlgltal Sewice: T-I Digital Service, also called T-I, is a digital iir~k bietvdeen two points. This link 
.Syf>ically transmits at speeds of 1.544 megabits per second. In most cases, this service ailor;% twenty-tour 
ar,cass paths between any two points. 

TFN: TFbt stands for Toll Free Number. 
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SECTION 1 - DEFINITIONS AND ABBREVIATIONS 

T f  8: T'mlf Free Service. 

TJfPrd Party VGndor: A company, entity or individual, other than the Company, designated by the Compeny 
Qtat pavides fkre facilities and/or fhe equipment required to provide Service(s). 

f LC: f enination Liability Charge. A charge which applies when the Customer cancels Sewice prior to the 
axgira!iot'r date of a term plan agreemelit for Data Service(s). 

" h l f  Fm~4 Number: A Toll Free Number is a telephone number associated wiih a Customer's Tot1 Ptee 
Saivice titat is used by the calling party without charge to the calling party. The area code f o ~  E; toll free 
nurnmr is either 6300, (377, or 888 or other area code assignments as appropriate. 

T'olit Fr@@ 5@.wiec: Toll Free Service is a reverse-billed Service that permits calls to be completed wilhaut 
G&$QC~Z lo  tha calling party. Access to Toil Free Service is gained by dialing a ten-digi.1 Toll free A@ce% 
Number which terminates at the Customer's requested location, 

Yaaal Usage: The Customer calculates Total Usage by totaling the most recent month's intersteta, 
mrm;3stafe, and international usage for all lines to be provisioned via a Service offered by the Company. For 
Customers with multiple locations, the usage for each location will be calculated individually. If lhlc 
Ct~ixkxr~rnter's traffic, volume varies significantly from month-to-month, the Customer may rleteimine TU by 
sveraging more than orie month's bill. 

TaJ: TU stands for Total Usage. 

V&H; Vi~riicai and Horizonal geographic coordinates. 

WN: Working Telephone Number. 
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SECTION 2 - RULES AND REGULATIONS 

2 4 Undertaking of the Company 

2.. The  company"^ services are offered for intrastate interLATA and tntf8La'TA 
feiecommunication services originating and terminating within the Staie under terms Gfthis 
Tariff. Services are offered subject to the availability of facilities and t h e  terms and 
conditions of this Tariff. The Company resells the services of facility based carriers subjea 
to the terrns of any applicable interstate offering or arrangiement between the DUC and the 
Company. 

This Tariff is on file with the Cornmission and copies rnay be inspeded duri:~g norm& 
business hours at the Company's principal place of business which is located dt 654D 
Powers Ferry Road, Atlanta, GA 30339. 

2.9.2 The Company shall not be deemed to have waived or impaired any right, pawsr, 
requirement or option reserved by this Tariff (including, wittlout lirriilation, the right to 
danrand exact compliance with every term and condition herein), by virtue of any custom 
or practice of the Corr)pany at variance with the tem?s hereof, ot any faiiurt;, wfusal oar 
neglect of Company Do exercise any right under this Tariff 01-10 insist upon exact carvrptianm 
with its terms, or any waiver, forbearance, delay, failure or omission by Company ta 
exercise any right, power or option hereunder. 
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SECTION 2 - RULES AND REGULATIONS 

2.2 Limitations 

2.2.1 Service is offered subject to the availability of facilities, equiprnerrl, or $y8krn,$_ the 
Company's ability to fulfill the request for Seivice and the ~xavisians rsf IhisTertff $s;gi&r;e 
is not offered where operating conditiorrs do not permit. Tire Campany r@lj@&eS; 4lte PT~M, 
without incurring liability, to refuse to provide Service, to or tram any tocation wgx@f% 
necessary facilities, equipment, systems, billirlg agreernenns, anbfor switch saRw~re%C&m$ 
available. In case a shortage of facilities exists at afly time, eittf~ far f;&?m@atary QI 
protraded periods, the establishment of Switched Service$ sh8/[ tak8 pfe~8de:tcti @v& 
establishment of Data Services. 

2.2.2 Except Tor calls from Casual Callers, all Switched Sewices prowaed ai:cordrncy ta this Tar;ff 
are intrastate add-on Sewices available from the Cornpanyl only f P  tho Customer % t ~ k s ~ c i ~ $  
to the Comparry's comparable interstate Service offering ult 18lerP;tate pmmQtt.trrzrjEatf$?;h'ikg 
Unless otherw~se ind~cated in this Tariff, intrastate Sb~flt~hed SeWtce.s ~ P R  ;70! df2rcFj ah *I 
stand-alone basis. Uniess otherwise stated in  this fanll, the method zsf pr9vtstrantg a 
specific Service is determined by ?he Company. 

2.2.3 A third party call is any call charged to a number olher their that bf the @altcd a; catiC~3 
party. The Company resenss the nght to refuse to ptacsss a iIfl3rJ party GI;? L Y ~ G ~ J  

acceptance of charges at the third number cannot be conlimedi. 

2.2.4 Without incurr~ng liability, the Company resefves the fight Ilu discarttittile ebe&fiGt% or 635 fidltt 
the use of Service, when necessitated by conclitionsbeyartd the Gornperry's cantrut, arvvh@f$ 
the Customer or End User is using Sewice in vialafioil ~ a f  !Re fsw er rri vk07~tlgn ~f fhe 
provisions of this Tariff. 
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SECTION 2 - RULES AND REGUUTlUNbf 

2.2 Limitations on Service (continued) 

2.2.5 Pursuant to 52Q:10:09:03 of the Adrninistrative Ruies of Soliith Oakst.&, TBQ 69i~udiQkans w@es 
which the Company may refuse Service withaut liability indude, but ar% flat Firnit&@ 1% 

(A) An Applicant is indebted to the Cornpany for p a t  hbrtfs it~cursfi4 and nfm&s m 
liquidate ihe debt; or 

(B) An Applicant refuses to pay a reasonable depasit, advailw payrnp-nz, or ia-tsti%!i&t$i4.~~ 
charge; or 

(C) An Applicant, although not personally liable to the Csrnpany. is ailemptsflq fa t % t ~ 5 ' 1 ~  
Service to an indebted h~usehold and no attempts +sm fo4hcomia"i~ I# Iqii$@&f@ $he 
debt of that household; or 

(D) An applicant is unwilling to provide cor~eci inforrnafiori a&?oF arty 0% the Iail&vk~~ 

. I  Past :elecommurrications service; 

.2 Previous employment; or 

.3 Previous address 

(E) An Applicant is in violation of governrnontzal or Conl~flstly orrtes G O n G ~ s r i  @l(#~f@iz  

of payment, use of Service far unlaw-f~fu! purposes, annayanee 0% P8Wgk parmn%. i?s 
interference with or destruction of facilit~et, 
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SECTION 2 - RULES AND REGWLATlOPjS 

2.2 Limitations on Service (continued) 

2.2.5 (continued) 

(I=) An Applicant refuses lo pay unrdisputed .te!ei:afi~mkui~ac.:+tro3 msrg~s &%%er", $5 T ~ T  
Company for inierstate services. 

(G) An Appiicafion fails fo provide reasonab4e and ie@ 1weai3~ nf M~h8Iit:&Zt1?i?, 

2.2.6 Without incurring liability, the Company may dis6:~ttitCGi S G ~ V J C ~  p~ner&at :iz$26' r C  jD  &3, 
S20: lo:'! O:04, S20:I 0: 10:05, 520: 10:10:08 of !he Aciinin:$tr;iktbv RuI=% D F  %il:;$h & 3 ~ r k ~ t &  

2.2.7 initial and continuing Service ir; olfcrerl stibgect !BE the &3~3ikLbili$y @Qr M:C$-~.&?~ FS$+~&@S 
andlor equipment, including those to be prr?vliJb;rd by f i t f ! ~ ~  CX!S~$~BII&S f%ii.tr@Biq x b%i@i%%i? 
of the Company's Servic~,(s). 
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SECTION 2 - RULES AND REGULATtDP4S 

2.2 Limitations on Service (continued) 

2.2.8 Sewice is furnished subject to the condition that there wilt btl~ no abuw a! Gir"audut5:~lb u s &  
the Service. Abuse or fraudulent use of Service includes. but a trot iIrnii7~a t1~, 

(A) Service that is used by the Customer or End User 110 fn~hleirl, 2haisB. fen~ani, tx 
harass another; or 

(B) Service that is used by the Customer or End User in m msnner %Blf;R I!;t~ffef@% W+iR 
the use of Service by one or more o t h e ~  Cuslamars; or 

(C) Service that is used by the Customer or End User to pi&t=e mtlS by E'bQPtilr; bf  rXhf~4B 
equipment, service, or device; or 

(D) Service that is used by the Customer or End User trrtnsmit e rn&saQu Ssr;~? i t x ~ t ~  
a person or otherwise to give orabtain infomation, 'ruifhaut f18yvutaOtaf the &gpii%th$%ii: 
charge. 

2.2.9 The Company's failure to give notice of default, to cnfor~a ui: iti~irsf t;lpQf? da@t-apti,ince w~tR 
any of the terms or conditions herein, to Grant a waiver p>t'a$sy l a m i  or can&$icfi$ borcrm, Q;. 
to grant the Customer an extension of tima for ~Eerforrswlcce, dl! no% c@n%t~nti% t b s  
permanent waiver of any such term or condition herein Ewch af lrie Bf3rt?v1%ioRsaf t%i$ Tixfiff 
will remain, at all times, in full form arid in effed until rn&r!i@id ift wt'ilEttg. 3rQFtod @$ 
Company and Customer. 
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SECTION 2 - RULES AND REGULAflONSi 

2.2 Limitations on Service (continued) 

2.2.1 0 The Company n a y  rely on third parties to provide a poitian of lheCcmp#itnyS S$wim, T,Et@ 
selection of the Third Party Vendors is made by the Company, The Gompony raS@*&%~ 
right to change Third Party Vendors at any time. 

2.2.1 1 The Company reserves the right, without incurring liability, ta refuse ia pravk$@ %~lwmZa 
or from any locaiion where Ihe necessary faciiitids andhi aquipmcot am not wwir%&la, 

2.2.12 Recording of telephone conversations provided puntiant to i ! ? ~  Cumpst's Sijifkme m&%et 
this Tariff is prohibited except as authorized by appli~able fecrfsml, siet&, ~.lfliB i ~ ~ $  k%. 

2.2.13 All outbound Services requiring Switched Access to reackl the iong diskDfa%& !rr&i*~& SF@ 
only available to Customers located in those exchanges wfllfch have Eqrr~FACt&s. %3&&~& 
othervsise indicated in this Tariff, all Toll Free Services rfa3sc:rihad in thi3 TaGf: 8% i$k-&it&M& 
on a statewide basis. 

2.2.14 The Company, when acting at the Customer's request 8wd as its ;a~th&G+@a @jetit &.ZF 

ordering Dedicated Access, will m a k e i ~ e a s o n a b ~ ~ e e f f o ~ s ' t o e l ~ & a ~ o ~ a ~ ~ # I ~ ~ ~ q ~ ~ . i r . ~ ~ ~ c f ~ f s  
sucii as special routing, route Diversity, altemafe access, rlr Cixuit r;~&aBianfe~g 
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SECTION 2 - RULES AND REGUL4TfONS 

2.2 Limitations on Service (continued) 

2.2.1 5 Except for Operator Toll Assistance Services, Sewiceis) in t l $ s  Tariff a:$! mf @~11bObl~ !S;& 

coin or semi-coin telepnone stations unless othetwise il"idrm9eF;f for $3 % o ~ c ~ R @  S~*&93 
offering. 

2.2-116 101XXXX calling may be restricted depending o~ the lrrcaiiexil of lhc Cic?.s~a"i~agmar ;I?X 
dialing pattern. 

2.2.1 7 The Company does not generally provide echo suppressioo, I..f&v$vtFr $QC?Q~~ Re@S@rw$& 
or outbound Services that require Dedicated Access ta rurach'the Irr~g bistonm #~tw&. $%& 
Company, not the Customer, will determine when eGfio s r t g ~ t ~ i o n  wiR !3e g@$#$M 

2.2.4 8 The Company reserves the right to add, change, or defeie $lew&W~ &$ %&y :';~FF%& 



GE Capital Telemanagement Services Corporation 

Issued: May 18, 2001 Elfaz:rv% 
tvlaredifh: Gifford, AVP, Regulatory Affairs ,--,.. - --&& 

SECTION 2 - RULES AND REGULATIONS 

2.3 Limitation of Liability 

Tha Company's liability will be limited to that expressly stated in Sectreins 2.3 ? ik t~r~gh2-3 $6 of t h s  
Tariff in connection with the provision of Service to the Customer. 

2.3.1 The liability of the Company for damages arising out of rnistmk~5. omi?isra+s. I R $ @ E " ~ Q $ ? $ I ~ ~ ~ S  
delays, errors, defects or other comparable actions occurring in fha pri7-v&!hf~ 0ilS@&I~@[3? 
with a usage-sensitive rate structure, will in no event exceeld @n cnlawR% Wutvilknt $0 the 
initial period charge to the Customer for the cat! dttting b~NihicR sttctt rrirs2&kr:, ~misf:_rk 
interruption, delay, error or defect occurred. Thc Cotitpaniy sftall t t ~ t  Iy@ Icatic bsL 
damages caused by the negligence, gross negligence arwzllftll m t % ~ ~ ; ~ ~ t r r , l : ~ f ! b ~  GUS~QWP~CT 
or Customer's agents, employees, officers, directors. cantralcta~ or VQD@&X% 

2.3.2 Unless otherwise stated in this Tariff, the liability of the Carnjlarly tolfiegiig~n&e ansr&g 6uY 
of mistakes, omissions, interruptions, delays, errors, d e f ~ ~ t s  or ather cc$~%g&raBIe BG?IO~?S 
occurring in the provision of recurring Service(§) shalt $2 fbmtfed a@ z. %batvi$a a@t%i9!&4@: 
based on the amount of time such Service is istd at servicrl t t rn ts  the app$!;i;i~bF@ fmgxtlth$ 
recurring charge for Service. 
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SECTION 2 - RULES AND REGUtATIObJS 

2.3 Limitation of Liability (continued) 

2.3.3 The liability of the Company for gross negligence arising1 out af mrsfskes.. ~rni,s%d9;rs. 
interruptions, delays, errors or defects occurrrng in the prckvrsran ~ a f  St l~~cz {$ )  sbiai; n&f 
exceed the higher of the adjustments described tn Secliail? 2 3 i or 2 3 2 L%t% Ta;tilf., 
whichever is applicable, and the sum of 51,000 

2.3.4 The liability of the Company for willful n~iscoorfuct accwnin(j In the prw~siota il:. %erdrcc($3 
shall not exceed the higher of the adjustments d5,'scribail in Secttons 2 3 :, 2 3 2 0:- Z 3 3 
which is applicable, and the sum of $2,000 

2.3.5 The Company will not be l~abie to the Custor~ler for damages or St;itaiEllF$ p~ntl'2te:'r G," 

obligated to make any adjustment. refund or c@nr;eOntion QI stia&es ~n!ess FRr ';=~~51tx7$:,e:' 

has notified the Company in writing of any dispute conccrnrrrg cl%@q&s. c 3 ~  the B ~ s s %  OF &T?Y 
claim for damages, within sixty (60) calendar days aRer ;krj invoice :s ferl$&& hy khe 
Company for the cail or Service giving rise fa such dispute a~r  elatin ,4ny S L ~ C F L  iiq!ica @ G ~ ~ ~ ~  

set forth sufficient facts to provide the Company w:th a tessczrrabl@ b&siTs iit@#x wiriclil $0 

evaluaie the Customer's claim or demand. i f  ttrc C-ustoimcs is cat .1;;ftrsftsd t%B:x ?!I<!* 
Company's resolution nf any dispute, the Custortler Frliay FTIB~D 3cpfi~ai$rb3 !Q ~B:c 
Commission for review and disposition of the matter. %he C~mn7 i s~u r r '%  s-tajrp~:; ~ @ d  
telephone number are South Dakota Public. Wtiiities @trnrm$isi~fl., SBC Saz& C&p*t~;  !&v~nrra, 
Pierre, South Dakota 57501-5070, 605-773-3201 or f-8#rS-33.P=ltEFP, 
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SECTION 2 - RULES AND REG1lLA"iclaWS 

2.3 Limitation of Liability (continued) 

2.3.6 Interruptions, delays, errors, or defects carlsect by or cotltcih1itlcti fa, d(bat24y $4 i:dir.~:~s@$.. by 
act or omission of the Customer or its cwtarnets affdistes, dgenfs, wttr&:~;)~% 
representatives, invitees, licensees, successars, or asstgnbtes 62 svhi~h BSP56 f i . . ~ ~ ,  GC 

caused by, the use of facilities or equipn'ient af the Cusfoilraet 8r r&a:@if p;%qtes, w%P; ~74% 

result in the imposition of any tiability wtiatsaaver upon the Cnm~afiy ? ~ ~ + - i r  @ m ~ ~ ~ s f $ s s ~ !  
pay to the Company any reasonable costs, expenses. clamagos, fees rrr peaattics iccr~~&3 
by the Company as a result thereof. In addition. ;a porbnil or ati a: :h@ S: '~BF~I@ m ~ 3  DP 
provided over facilrties of third parties. The Canpafly wrlr no: Re Irabke lo tf:@ G,i$f&h~~ 9r 

any other person, firm, or entity in any teSpCi3 whaisocver eL%$tRg ofd&f.~~.zYs c&~t$e&2q 
such third parties. The Company's liabil~ty, I! any. wt4; reggird to ths d-,e&$<d r f r 5 t a  $$ 

faciiities or commencement of Selt~rcti iwft nat exceed $d.QQQ. 

2.3.7 With respect to Sewice provided hereunder, the Carngmq be-&by erw$r&iy d::S@kr*r'~, 
without limitation, ali warra~ties not stated in this TariZIT, w~Irl.etAef expi-@%, 1B~xpk~i51.2 pf 
statutory, and in particular disclaims at1 impfred 'ivarrenkies at I.fl&&%h~flt31~1kt:k a!x2 i2k fib@%$ 
for a particular purpose. 

2.3.8 No coniractors, agents oremployc~nlcnnntlc.ttstg, carcurring crethcz$4lrF1c:::paftrq FAdiieFs 
or companies will be deemed to be cailarectgm, agents .rrlr grslp!tqwzi ~4 t v ~  C O ~ t ~ q g y  
without the Company's written authorizairan. 

2.3.9 Under no circumstances whatsoever kwlf tho C O F ~ ~ ~ J O ~ ~  ufftr:c:;sr% apc*rf%t%+ r.? crnpf+!%y~a?% E::9 

liable for any damages, ic~cluding but frat lirnifod to direct. ;o~dtcilr.(~! acf$;ist, i:~t.raits~rianf;a~ 
special, or punitive damages, or tag profits 
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SECTION 2 - RULES AND RECULAqTIO$4S 

2.3 Limitation of Liability (continued) 

2.3.1 0 The Company will no1 be liable for any taiturr: af g2eGar3aI3da hcre%3dec &its !G r;AaZ?WS 

beyond its control including, but not tirnited t6. 

(A) Unavoidable interruption in the worbng nf trtzl.rsmc:;al~on fa~:?t1!a-;;- Q;. 

(B) Natural disasters such as storms, fire, Rod. or attrar8 ~3$3~?2~3p@i;45 

(C) Any law, order, regufahan. birecfion, sdravr :>r rek~se%$ CQ ikz &At&%$ $e&c3 
Government, ar any other govemrrrer;tai cntity?ia%:'ri;"gl ~ U ~ F $ & Z ~ ~ Q E ~  QM%P$%EG~~;%@RM'~F 
or of any department, agc?nc,y, eenamrss;on, bc-f~at,~, C ~ r ~ ~ ~ ~ : i ~ t ' i  08- $?-itl@r 

instrumentality sf any onc or more of s~tcb ;irgswainn?efiqesi F ~ : F I B ~ ~ ,  rs-8 of ,d,~*p &BI 

military auttl~rity; 01 

(D) National emergencies, insurfEdrans. rlBtSs f$b&i?a&fi!k. w&%. $F?&@s, t&-kOt;?f" %a$%, 
stoppages, ccpplier fzilur~s. shOiaBgc~.. br@ixh~r*av Bbi'ei"~r;;, Br ~~%&%~~~&&~~~~~~?~F~GJRY@& 
or 

(E) The unlawful acts of indivtdtjals, ~ficib+rrr~ art5 Clf k?w G ~ ~ @ m y ' %  a$~h?% @!?ti 
employees i4 ~ornmitted byond the E&QP+? !%$ $hr~P &f*'*@4%$yEi-r;hs. Qr 

(F) Explosions, vandalism, a b l a  ctrr nf OWe: ?~irn;i'~xs <Ttk?PiRf@:@S OF 

(G) Preemption of existing Sewrces ro rC$targ %C:'v:i:@f~j)qdr~m~f:;@?; wt%~a.;~lg $" g '!% 

mles and regt~iations; or 

(H) Any failure to provide or' marr118rlr Be~;ri-;a b~rlei. tear& b&h?f ck:m l,d c~;)iid~:~h$t~x~&& 

beyond the Company's mntrai. 
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SECTION 2 - FIULES AFJO REGTf"LT7L23i31 

2.3 Limitation of Liability (continued) 

2.3.1 1 The Company uditl use its best effort++ to pmu?de Serutccs ';611?~t!i??>~i.! ir:& PSZ% g:g;ir-$a~$~ 
The Company will have no [iabitity ta the Ctisfamar fda el'?-- I I ~ z q  ~f f ~ . ~ - ~ : ? d s  :;E $fir :t4%?kr 
direct, special, incidental, consequeniiai, nt' ~13er 6:rrn&$ps ?TI+: C.ci$i,;n-mzr=-.. Z\B'- l z z , g ~ $ ~  
resulting from the failufe or irtabltity of l:le G ~ r t ~ ~ a ! % y  fa prqau~<e &GP:-::@ 7-5% ,t$ !$&L?iF~q~ 

negligent or defective Services io Cnjstofi~ers, e;qtripm3n; i$32_f;':~r--.dFor i:e2&2+& ,:tL ~~t~~:'t:+s;~*: 

malfunctions of any kind, breaMowns, or okft-ages. or ;~r.nu &Per c ~ i i -  LE ie@:,iifi~!" zscr:rn~~~~:?,~- 

the cor~trol of the Campany. 

2.3.12 If the Company leans of actrral or p&ss!"tte nF&iirEt$nz;rpd Ff&tik%&v:.l" ?8:admfTr:': w . ~  335 3-i'; 

Company Services, the Cornparay wiif snake BB ~-.rafF&st an cfPrQ6t l%@ i ~ & ~ t t ? ~ ' + - ~ r  b+ E-$r.,:l:+ 
may be blocked vJilhout 1latit;e and ui!$crur irabdtty to lRi@ G~t.n@a:y S~P&W i-?:&?~ ?$e 
suspended by the  Company wdhout it~r;w%itg iiabr'E.Iy by EBT%~EFJ-& a& G&& ~ r -  !.$g @%4+;k~kq. 
calls to or from certain NPA-NXXx. c~rtarn ceun:%%-,, &ti?$, 9~ !$I+~:Y.&:&? l$$@eh~arie ~zg2t@& 
for any Service offered ui:zfer this Tagfb. S8n42~~ *ili $ 1 ~  *pgi%r&X ~ $ 3  8kzr;c & i;" ~ ~ 3 ~ 7  $A? 
provided without undue risk ark3 o8ty a8w ;llE2&X:R19 h&uw ib&@fi &?ir'~@@+5 ::a#bnF 

2.3.13 The Company does nal urudtl~akc t a a ~ a s s ~ 4  zna:bF&@a~$t~tt: muk?:t:$be$ ?%m ts.rc I;~w* 
Services lo its Customer$ for tatc cnrran.t;r~I~-11?1%fi~ Rx+c G3re$?~tx# rs :T::E %&L5&- f@- f&? 

content cf the Customer's i%asages 

2.3.14 The Company may rely on Thir'cl Pisfly tFri~r3@& f~t-ER#3 ~y\$rnff~~a~;;-p;. n F ~ ~ ~ ~ . ~ i * :  &~$i";*; $k&R 
as Dedicated Access. Uysrl Cuskir~nc~ r@qw?nt ~3 i . i  ax#:u;&iti'i?e ii~k3 &$d!r;d%~ 9 3  & g i ~ i ~ ~ ? ~ f Y ~ ~ + s  
authorizing documants. the Campany tvttt ~ $ 8  ;%$ gi%q&h * ~ ~ l l f . y :  :,q b?$&P@*fr -3 &ti :sg +$RR b 

other services. Cus!omer's ii~bi?ily tor cFx3~gas fi&_ir@$~t%;,eb$c 'u%?$ ~'i%t % ~ ; d  :%%Jbk:@i;$ 4? l.ii;kC-t~k:t$5y 

installation or non-tlperation Of Ctr4!0$.1-;~t-p63!~I@1$ $3~ij:%a1~ s f i o n $  P;p,p,,;r$i-:g%?%F 
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SECTION 2 - RULES AND REGIJMTIQF41S 

2.3 Limitation of Liability (continued) 

2.3.1 5 The Company will not be liable for: 

(A) Any act or omission of any other cornpart.$ rtz c@fnFtafiks :sar&t%~t"g w Afik713b~3 %IJ 
Sewice or furnishing faeitities or f2qttipl",@Df ~ 3 ~ i o ~ g t M  bk"~f& s$?& jt~lb~wfG~ 

(B) Damages caused by the fault or negfiggst w w. *iiI#skT fni%f,~3ri:ih~J . ~ b  162 @ai'5:$t%ei- i%r' 
End User. 

(C) Any failure to provide or rnaintaira S~fMrce ~ r ~ d ~ ? ; f :  sib& ?&dig% &T@ !Q &%t",~..rfi&,ai~2~+ 

beyond the Company's r~asonabio controt 

(D) Any direct, indirect, ConseqtierttiaI, spee$a:, aw&a&. a? p&~~:15:'9:3 63a~ikpzs, 06 237 
lost revenues or profits of any kind o?. nattrf~ msi5.;fiazkve~ dai$fig &4e 'it4F $ 1 ~  T%;r?ii~didQ?tJ 
of, or interruption in, Serc~ice pr~vi&ed ktlta~h$l%:. U;ifl~l' p.59 et~@!~tx&..@c$x& 
whatsoever will the Company's ofticli3~. , irnt$, ;,~t erfisrlt$y~~$ %a IsU@&p r$t' Q&&% 

damages or lost revenue rat lost prnhIs 

(E) Any indirect, incidenlal, speci@! or c~rrsmue+>e~ai t ~ ~ ~ ~ ~ : , t + ~ ~ : ~ .  &:T$ i+13lr'*t3a~ :W l ~ : + t g ~ $ ~ ~ ~  
of any kind, even if Cesmpafly is ~~Prri5W of the @IS,E$R~F$ &? c&n:wa~~!;,.xs 
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SECTlGN 2 - RtJI,ES ANB 4EGtAhkP;GM!$ 

2.3 Limitation of Liability {continued) 

2.3.1 5 (continued) 

(F) The use or abuse af any Setwee .Is:b:rC~kaq ba-gss~r %sf & r r ~ & $ y  ~AzBk&d~%$ $ 4 ~  $%F 
limited fa, the k3ustnrrle; ar End Uger &s 4~ &Z~AM : ~ ~ t 2 ~ ~ 3 ~ ~ ~  @ti: e& $Q$ **P%%F-: 5s 
any calls plrt~ee by meam a$ PQ?q-re~ng:nlts;la et 3q.1. 1;93&& 3 5 ~ ~ 3  @- ~Ci",&@ 
equipment, sewice, ar rilenw , rYonp~@ssFk?;i F G ~  &?\y "fi;~.X$ TB@ Z f d f ~ w i e S - q f  5 ,%&B 

te the faufi of third paftlPS nmu; b~ ,c~t&f$f %G@ z4sicr ~i?%@$ hjd+i%?r"* f~ Ih,W cg::e %P 
TFS, this applies to ! h i ~ J  padres kt%@ @tttll 18% C'iiiF&~&~ePP3 3:s i%~.~?@9+ @; &h&31M~ 

Compensation for say tnjttry \&a Cki$k~@skph $~P)it_: $99 F.ii FRJP~  F$$t !$?--T%iH &L;%*$ 
must be saught- fram sudD ather @i~8ias 

(G) Any action, SU& as Dtockifig GZ ~ e f t i ~ a f  fa BCG$~+ ~P1i?&@ g ~ $ f  i3;6: I:,~:P~$L~- @ ~ q k ~ s  
nscessa q! in orderto prgvafif inr n&urk?;ldzi~4. k$~ii,$r&\@$ $C t&?J7&i2% ~3p9$ 
Compensation fix any tnjuq%m C s&i&minxF cay %-Tub- dr& 2s 2R.i f&~'b%T t ~ ~ $ i p = " E i ~ ~ ~ : ~ h ~  

than the Company m&t be wi@% .~:%E?w sic% ;x*ejen_ii qs?*i:as 

(HI Any claim whefs the Gg$$%n&- 9$t3es:3i5gs P t y  t:zet-.."i>@'~7p $ t f t i - & = l  i:,~, R&e:;iajb~ ,i; $ era 

this Tariff. 

2.3.16 If someone other t h o  1R.p- C1~54omef [E g ~O:~*SFLO&?,E~~ 81: ~;~~orj$%+~.F".$p@? Kb:g v%% @$&!g 
Service diredfy or Sndirbaly FErnhqF~; tke Gijggg~qr B&#it% &2$imq~ $&$@&@$ t.p3 E ~ - z Q ~  
indemnify and hafd the C~rnpany an14 8- +$k%+&@d e i  ~ j r z i k t s  +fie-% S ~ Y Q  Va;&&r L# 

operator of facilities emptayed tpr ~ o ~ . ~ i ~ Q G  4a 5~ $cwh%. ?tm-?ni@~ $?:~$'i &d &&~b,&sl' %a+% 

and all claims, demands, sssif3. aaitrm $~3s i~z$ ,  tfX1?Y7,1t$?'t!5 a&$kx%*@,--~w grr,%~t@t";?;$ *k$4~~:&, 
may be asserfecl by $aid pargres 
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SECTION 2 - R U E S  j.irVD REGULA?tQ?<i1% 

2.4 Use of Service 

2.4.1 The Company's Services are availabtrt, f&: w e  t.1wnf.y -~:;TIIJ F?cG% $28~ ;%s, $E~%T ~.%Z'&F pea. 
week. Unless o:herwise restricted horeiur, Q~s:"ei?.Mr?~ *d;"$i-fse g4:2e C~+Y:B&~Y'~ .~+&v+rt?<?$2 
to place andlor receive infra.~lr;7tbJ I ~ fedA" i~1  angk mt~&:-itdik "u:~fbAFa ';;i&s 

2.4.2 TheServ ic~ :o f fe redhere i i~mnybe~ i5edtard~yE~ ' in , i ' t~ [~~~8g j~?~~,  ~:;~:br&j:h~~~a~k~~$*bgf 

business, governrnent.ai, or allleg use The C~SSIWQG~ is f ::: $5 .,&t~$gt;~;mg - ji+2@y :FbQ'~ 

Tariff not wit hsf snding any sharing &s #EX&!@ 8f S~fi~tjrbit54- gkhd @zas&g:z% g? :%e $>-~r%mg~$s 
knowledge 0.f same, The Company wii! have GO fa&%$ ti& P:W D??~-~cE GY: vq1'1h;t% t>fciw 
the Customer and only as set fWK$ h$t'o%~t. The Gd_r4a&%mdt w&zz~t G ~ +  ps?r $esii%:4  CAT 32 

use the Service in a manner ghat CrskrlQ in8st"bss $Ilrr?ra S$:~a-;i:;,@ QKI~$!(~w ?3 .?%??>+? $r %j5#. 
could harm the feciiit~es nf a!aers 
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2.4 Use of Service (continued) 

2.4.3 Service f umished by the Cornpgsy ~ i i j  G Q ~  $6 $&d;ie$ f;$r &j&: ;$$gg&&;: @&&~$@~jf &$qs$gg$.. 
*.p3 < , * . &  A:. q. -.,- *, k+F.:!+*:~* * 14; a?.,. -.A,# ,.b7 *, gr,;jw+r $<,&&g, including but net !tlimit& t a ljse a? eii, ..,,. ;f-nDt.?- c,ed%.+$~;~, .P + e-&wi:s "?tbiF:T+iiijt%,; .g;::.* ,z r L d . c . ~ . v  

devices to avoid payment far Sa@ica L ~ , ~ $ ~ $ ~ F ~ . ? , * ~  i~ 53,qs ??kt$$:? +&$,gg $9: %$%+$@; 2.22 itd-, ':'-.. y..,.,. X.ui:3. 
.p$ , $. cq,i,.&4;z i;: :2~?-+% , ,??,>A& ,;*i &>+>Bx (d- X-P,; .A 

'. . 

Service furnished by !he Cornpa.ra.5 mc7y a&!. tz u:y;;-d .:a . . .I.:;. ,.. ~ .~ i . r , , -  .w% ,,!: , ,,% ..., ...z*,Kc+pbg$-@ 
be expecied to fr@hlcfi, ,, taymenf, e: &$@>s $~$tfligt ?$@? $g7;-p!g$ ?$t,$& -;%ji2 66 i4$@+* 
for any purpose for *.[ck any pa,yf6@~$ ar $thw $ ~ . ~ ~ ~ ? ~ ~ ~ ~ ~ \ ~ > @ ~ ; f b  9% ~$@@&$& %%-'#i& :;t~g$$dy;.&i 
except when the Customer is a@ sr:tb~rlg.c"$;j ~t~~+.~g{$.?j;&i.$s>;; ;i:$:i$&&s $irry@:c, ?jgL t+;;..;2;.j~ci$r$$& 

resale common @arzier. or &2 r;,fittance@. ef @+@$;gf<~$@ $,p1'.8$1>& $.&:3;&%p 35$!4 s,&i$i;,j+@@+$ 
to the Company's Sen*rw, k+~+yevf:r-~ f&;g, py*tg$,@$,p! g[v$&; $$;?$ grg:+z:%g&% .$;+ sj;gf&+sg,H, 
between the Cu9on;er. All-:ttt?~zZed U&$. @f> ~ t - i . ~ $  ?&& !& $$;&:@ $.5g sz&!i$; a$ $@:IS. $+$&,<@ :&g: 
long as this arrangement f3$$fl'e~&fci;S 8.0 @~i-i:>.$@ f$?f Bsy;JrC$& $>i$$i~:$&&f:f~~ !A+, jg $$$;$ :;,f~:z ;ii$ 

authorized use arrangement. 
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SECTION 2 - RULES AND REGLlL4''iGPJS 

2.4 Use of Service (continued) 

2.4.4 (continued) 

(B) One Joint User or Authorized User musk be G&+bt{%n;bl.&& &3 $ 4 ~  &4~$4?@5tk. 7%: 
desigrrated Customer does tlof tlgm514.;5~ly li%&~%? 80 R'iws ZT;O$~~&~LM&~&~:QLZ~ 
requirements of its own. The Cus$;famsc sntlsf ~spOC%ft~anQ@ 3&m$ i~jt 4-3aM U M P ~  4: 
Authorized Users in the appbcetton for Z-S.srai~@ k r & c &  QLT&FS w W ~ C ~  +%Ts&%~ 

start, rearrangement or discontjnt~izra~e ef $ifit UMQ tl~c B V ~ ~ G G , Z @ @ ~ ~ R  t3? 9 ~ ~ 5 %  H@ 

be accepted by the Company snty fmn that ~ i l $ f 1 4 ~ % 8 ~  Qn@ wil  ke ~bp..tB :@ $i 
requirements of this Tsriff 

All charges for the Service wii! be com$lrte& 8s i* tlrissScw~~it?.~~a@ t@T3& BiJLeir:: o.;s 
Customer. The Joint User or Aathrhsp,d Usar wBi& b s  Pws QrewC?fikg~$ :+. k!?  
Customer will be bilted for ail camwnen9s rz;f the $LE+&G@ &H3 &b PPSPZI"&R~B~ Et~r 
all payments to the Company i f  diismgea&tetsrf 6*u:6tnsmr fgj.l!<s $43 ~ a y  t h ~  G % ~ T ~ ~ & ~ .  
each Joint User sr Authorized User ~ A t l !  be lit&&& t ~ ; t  fhb 64~%p@rf"f^ It@- &;k FP&~@S 
incurrsd as a result of its use lrft fbia Camp&sy's 3h~ice E%;h p2i4 Q* &&Rk?u%g& 
User must submit ta the designate@ GastdmPr 14 .t@Eer &&&&esja?e g*w@*~t Fdf i,W 
joint or Authorized User's pt'tfm oJ! ii5h ckbz~@& $rrf& Gy- rrie Ct?f@p&~y $a fk 
designated Customer This iet1et rirdsf a i s ~  ~ ~ ~ i f k  &at t% k k ~ # t 4  Q$ ~$~%&QP@L@&$ ram% 
understands that the Cornpony ~ $ 6 ) ;  ; P Q ~ B ~ Y @  l z  ca3p~ @% %Ii# @WFU@$Y @a@? $f% 
designated Customer. The dl3~igniSteG a&&Q~#et s;nY WF r$z@Oe$iQt@ &# &&t%"i%f&@ 
charges to each Joint fJsr OF A W ~ ~ ~ G E Q B ~  USIF, 
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SECTION 2 - RULES AN0 R&GtXiArI<2li@ 

2.4 Use of Service (continued) 

2.4.4 (continued) 

(Df Joint use is a Sewicelbilting gllomtian ougn$eirR7uifi$ w:% ni!: 2 3%@ie a n . ~ g - ~ k w * t  

Neither the Customer nor any dis-int, User ~raf $&irg w y  ee%;&s.?f. &p' &%pr a55 

them in ra~ned i~n  #vi8h $ joint uw gg@it:P?i~?nt @F & ~ B S R W @ % ~  tF4'fi m&% :a %e$.uie8& 
or otherwise profit from the joint tixe agm-c~ee QIT t~s iws~+P;B 

2.4.5 If the Company reasonlabty concluder; rh& C*,erSoa@t-ea@'kiirP~ @~>@*ac"r B$&=% ~$24 $@s 
back appropriaie answer S t ~ p w i ~ o i ~  to thf b1tig dr%&tfd~l C-G$M~& kt% Cp?$Y1&4*~,w*52rk58316% 

the Customer. If 'the Customer ~8;lanrrfaf @@@PC$ E M  p~b@e& B Q ~  tf ~ < r & % % ~ s $ f ~ 8 ~ ~ & . $  

equipment continues ta provide isna@pr'a$y:&$@ ar;%wz %rme=B'E?&& t% :M 'k&=g z%=&@ 
network, the Company resews  %hi: rigg1: te $uspi.e<S 6s  rZlc i r r f~~n~3~~ W% tt$:sf&&ef-% $&~Y&-T 
The Company will give the Cttstamei- fwa CS; 4&ys* &$tti~$$ m3~8 ipr ?&$ k$~t$hr_f f &r tp~+i4f&2&& 
Service. 
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SECY[ON 2 - RULE$ .&M$'J QE't2Lii,Fpai"*$F 

2.5 Obligations of the Custrsmer 

(€3) Any and all fiabtlrtres, wds, &jnmg@?$.. aw2 E X I ~ ~ ~ : - ~ P Z  :;~q;i,t3~-~2 e4$rbq%' ': $~T$ET 1' 

resulting from Custom~a"zi tor as $mpJqtce$" gtp&rifs ' r , ~  k-~fi~~&'"i&i?$ IC~~-IYI':~:*~S~~P,JF~~$.~ 

actions hereward~r. ir~dud-. t i ~ z t ~ & ~ ~  b p a ~ &  38 ~ $ ~ " j l + t c i ~  ?iA,c$i:5;, ~ W F ~ P  
m isre presantsrron sf Cornparry $an Itl:,m gr +c&f."t:$, ar C H T ~ ~ ~ $ E I , ~ I ~ ~ : ~ $  n:nr &+~~zr g~r$: sf? 
the Customer or its End Us&, r$$ cmQI@y%e%, qyk#?;$i 34 ~i~:$i~@4p~74&%~i! ggM~?$&$$i"t; 

(C) Claims h'ar fibei, s:a~?dei', tCr:fing~s:'&~t at @~';FRP 4~ CA&?%&L $3 1gn:ag,f&5;+$$kT ;,+$%: G? 

any tradamark, trade ~%nrb, ijf S Q I ' W ~ ~  2 ~ 4 i ~  g@ & B G i . i ; g ~  GP &t$$ 4. - ; T . ~ - )  j':*a-" d 
materid, &la, inlamatiar~. 4t +$h&g ewdazrf tg%%!~w<$w%$ ~ s k &  %F:~.L:& V&t$%&+f&r$ 
to claims a f palcrrf m fttmjernir& by $&if@ ~ @ ~ ~ ~ ~ ~ : ~ L  %%& 7,",iip2+~n54p@ ~~~G~~~~ &ap%li~+~ 

indemnify. protact afid SO'~F& €h& C;rzi@~zfly. k.g$nz; %<it,$. s*,$irQ$ .,I #f. ,;&$rfeds 
arising out sf the s;o;rtbiaifi@ r,"&fn k l i ~  !E,W i& GQ$~F-&~VTR %+4cutb, $?I.@ $;~tw=<;gi.3?; g ~ ~ y & &  
under this Tariff, any Esrr;m.tr, ~ & g i i p & $ f i  fa$ib+i $t' 2$3@ki:14 pj%3qrri*~r% 8 ~ ~ g  !pg 
Customer. 

(D) Vialation by Cctsf~fnrr; a? Eagj :i2s&t i?t $ 3 ~  Eit~~pB-f iet4ip&k4:. $~rr;::f;g 
dramatic. or rnts~ii%t f~gh!  
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SECTfQN 2 - RQL,E$ AND F?E$i?L&TIQhlS 

2.5 Obligations of the Customer (curttinneQ 

2.5.1 (continued) 

(E) Violations by Customer or Erxi U$ee &f $ass e13B'~.l13 ghh&g;:r 

(F) Any other ciairns wha!s~vet. rei;i*tg ab, ur sfigji?ix ?:$f:~~ ri*$%,gi:~st ; % ~ ~ 4 ; i $  d?: :?kt% 

transmission thereafz 

(H) Any loss, c!aim, demand. a l l ,  QF ~ k 8 8 i i l r  .ilsTGm or 1 ~ b k I k ~  @f,",hb::,;1%~++~~ vP4~~li.?c 
suffered, made, ict,sl@kd%J a:i$,rcr4w By FW Cq[:$~a$%&~ ue '% ~ ,+tp l  ~g%w $IJ&~ZI.+ ;%- 
peRiOnS, for airy frBEi~g&F tiiiucg 93, ef d&$ies gf, #Iry ye@@@ e?6- Z@F$$@&, 3jwj: hJ+ 9jqS+ 

ioss, damage ar d~tec ! i~ ;~ r i  ~f m y  r&%g&fly, ~ & I E ? $ B ~ ~  I'TMF& &p % 7 ~  . i?:g%q.~~~y~ 4~" 
others, ca;~sed a:: cfaf,m& !N aw~e &ges~. 4-&ur_m4 ~-$it&c~?~ QY i~7j$i&~j:$~$ gw ~g g13,+%433;31r% 

of S e ~ i c e .  Y I ~ ~ { B V M  :tlf &5i5;S$ Cfi$i v+%&lr@$ @%ti:pksx~q$ #r zLF*i~e+p+!ce 

- .  
(I) Claims retaler$ to iiost nr st&s~il G&T~!~T@ c w i ~ .  42-zYq~~g as ~ t ~ ~ * j ~ I i s ~ i $  : c w & q g k ~ a ~  2 $4 #$F 

this Tariff, 

(J) Ciairns of pat all% tnt5Wg'it&tt$lrf A f i S i q  Kr?:% C X ~ ~ ? @ I & C > % ~  ~r -:F~F~~W$S$~~Q :~kt~~*k~+t[* Q I ~  

equipment and 5y5ler"oss C%g$.:~t?*.& .>I- ,&~{Y~~:.dtlf%$.i.: Y&@;:i 
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SECTION 2 - RULES AND REGUWirIGI&tiS 

2.5 Obligations of the Customer (continued) 

2.5.1 (continued) 

(K) Defacement of, ordamage 10, t b ~  Custarraer'r P@r@iiii=-s f~s~tTlpsg?i$z~$?% &@335fi~w& 

installation, and!or removal of Gfasnnel tac*iiilraSi a? $;"re , ~ t t $ : ; ~ i r t " . ~ ~ ~ ~ t  I~IE ~ ~ $ t ~ ~ ~ n r @ ~ . 5  
equipment and associated wiring on ~f from Sh$ Fdus$tz%ff$,r Fife-:t~iz& 

(L) Claims arising out of the use af Sm~icatr ct Cb;umfang-Ptt.~=ii~&- i TYJQ:$IJV%~F$ rn $is 

unsafe manner (such as use in an exp$osrv@ z%$rnirz%$rin;e?.ral ~f 2% +@+$tfg~wf PP %4ii~4 
act of any person other than the! @~flla%i.ey, 

(M) Any suits, claims, losses or bamag~s, t ~ a ; i & e t q  @&flrBfVS? &>&fag&:+ I f i ; ; a>~m~~  re%% dd~t3 
couri costs by third persaos anstqj 01kI 5F th$ c%ibt2~4~1;g$~~>~, i*@&&hzs- 4mfi&C;it 
maintenance, OF rernitval a! thc Crirspam~r'a Ciwtn, r"~kkfr3Pr-'S. e"4;i &33@gb?7q~1~ 

connected to Sewice$. This 2ncdudes m?bu% itrxli'f~$$$n, $tba*kdw~Y$ &%sB%?&4ritr"% 
ciaims, aciions for infringem~nb, ~f GQR@@@$ -51m@J~t ti~at&R%~@&&;E k$ @t?.@@% 
material, libel and slarrder adknc, P & F ~  o~ E&s c@@$CaP &f %i:39",~~~~%it~~~iz~& 
transmitted over the Cu%tamer"s CiJ%urC$* @id3jb&l% nf n~~i~36%&ak, c&o~d & g W w 3 % ~  853 

recover taxes, fines? sf p ~ 8 f k ~ %  f t ~  R~$lhif$ ef rMf C~,r%Bt&?&rr 44 t & % ~  @* &4;a~1t&$i ~2 

effect any necessary cetfrfrcirlurs, m~br$ts. ji-mr&ffs. &!h@c It&@@z"jTg s@@r:f$g ga- 
operate Ssrvicefs). 
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SECTION 2 - Rut-ES AND REGlfis4fik2NS 

2.5 Obligations of the Customer (continued) 

2.5.2 If a Customef difedly or indirecrtiy i3i~j$h~~ixe~ thtr4 Y;jWlrlbF $B im t&% S$a"~t%a, 2 % ~  'I%K&~?%& 
will indemnify and hold the Company hemIes ;5g&$nst %I?# asrd sit e&5h%s ~&g~r%$&- &$ s&$ 
party, demands, suits, actions, i~sses. Qatn r8ge a&m&&n%e+ds p?*"pb~v$%% *%GF* ~h&&@$ 
asserted or demanded by said parlies ar by or3err ss a res& PF $i;?& z2?A~?5s1 &c%iizk_:'$, nr 
omissions. 

2.5.3 The Company's failure to provide or ~t'rnirflsii.t Sewiee ~"-ldw fh-s 'Far-ji? wjf & ~ ~ P . ; & & % & Y  

the Customer for ail circumstances beyofid the C%mpdlayfa W&S@%?+S%@ $~@!%f 

fees) and satisfy all fudgm.en_2s which may YI i%~j?$f;@ b y  @ ~ ~ ~ d t f r m t ~ @ @ @ W  iF7i'.fr G ~ m p ~ y  
in connection therewith, 
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SECTION 2 - RULES AND REGUUT16NS 

2.5 Obligations of the Customer (continued) 

2.5.5 The Customer is responsible for payment for all wails ot-gtnlte8 ,r: i9;t;. 42h,l_h-;$f?z3e95 
number(s), terminated on the Customer'sTFS Number. ercc~ptedatth&Citls%~e&;"s;;~~%r 
billed to a Customer's calling card or any Operator Pol! AsrrsBanca briiing @p!n~@.. @C &:?F%i;%E2 
at the specific request of the Customer The Custamier is rcs~m.lsibie tQr 'hr&q."isQ %il.r ie4 
Services the Company provides to or from the Ctfs!omer"% t*;um&f{sl. FegBMf@%%Qi w&e$he.a 
the Customer's facilities were fraudulently used or i?%eid wgthrrtii G:is%~r%~?& iriiirsvgged~~ f& 

full or in part. These responsibilities are not. chel~geb &Itr@ to ar?y rlsa m)4cr%@ 06 $~GS,,OF ~f 
the Customer's Service or Customer-provided equipmcscrt hy thifd p&n!&s, hh?2 C?3fk?mer"s 
employees or the public. 

2.5.5 The termination or disconnection of Servrcefs) by the Company ptfinuaw lL? 3e::t:~kt:s 2 2 5 
2.2.6, and 2.20 of this Tariff or i f  the Customer canceis 8$&nrkce p~a~ ; l r j l  kg Gt$sEr&? Z fD4-5 
this Tariff, does not relieve the Customer of any obiit'rgaticsnsto pay the Coc1~art\6. E~>~tRar$cb 
due and owing for Service(s) furnished up to the lime cfIami~-iiiir?fi a f d ~ ~ ~ ~ ~ ~ ~ ~ ~ ; T i x ~ ~ ~  
remedies set forlh herein will no1 be exclusive, and the Company 1 ~ 2  el ail t i q I ~ S  ka wl:E@& 
to ali rights available to it under edher iavz or eqtaity. 
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SECTION 2 - RULES AND REGUffiTlt3NS 

2.5 Obligations of the Customer (continued) 

2.5.7 The Customer is responsible for taking all necessary fegal steps ~ur~:@@B~o@~trfii;: 
Customer-provided terminal equipment with the lorrg d~~r;tance netmfk Tne C~%trniW5&? 
ensure that the signals emitted into the long distance netbvork da no? damage Ca%p&iy#- 
Provided equipment, injure personnel, ordegrade Setvr~e txallthezCust~sn&~;~~rot4r~ict&Cd~ 
of the long distance network. The Customer is respansilbie for secnr.ifig &Sl f ic~nse, ,  wtB%t$_ 
rights-of-way, and other arrangements necessary for such rctEercoiaraedr.u3:rr !R a&d~fr~n Tks 
Customer will comply with applicable LEC signat pow~~f  ftmi5811~ns 

2.5.8 The CustomerwiII be responsible for Uie payment aialf chazgesfot Se.r\ia~c< pr~bif@d i;cx$m 
this Tariff and for the payment of all excise. sales, tlsa, Qrcrrs trece~pts ar n!!iak t&%i;?% 1h~d 
may be levied by a federal, state, a[- iocal governing body or Badit".s aO@:c$zQ28 "t $ 3 ~  

Sewice(s) furnished under this Tariff unless specifted othewrs htb8tetf'i &@$a PC@ %@tZF~fi  

2.1 7 of th~s Tariif for additional infomatton regarding tht; Customer's e?bi*~i~liarrs i;Gr:.r;@!mifrg 
taxes. 

2.5*9 The Customer will be liable for reimbursing the Company fur dnmages tet @c;;Ii$i~'-5 ~r 
Company-Provided equipment caused by the ncgligsrlce ~n'witifwl ads tbti Gk~$Ak>m&t'$ 
officers, employees, agents, contractors, ar auzharizecl ar tinaurnarised E%f Gw5[sl 
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SECTION 2 - RULES AND REGULATIONS 

2.5 OMigaiions of the Customer (continued) 

2.5,Y 0 If Service is terminated pursuant to Section 2.2.5, Section 2.2.6 or Section 2.20 of this Tadft' 
or if the Customer cancels Service pursuant to Section 2.1 9 of this Tariff, the Customer will 
be deemed to have canceled Service as of the date of such termination or canceltstian aria 
will be liable for any cancellation charges set forth in this Tariff. 

4.5.-11 The Customer will indemnify and hold the Company har~nless against any and all Iiabirifres, 
costs, damages, and expenses resulting from claims by third parties that any calling card 
or PIN has been lost, stolen, or fraudulently issued or used; provided, however, tkaf the 
Cornpany will have no liability hereunder for special or consequential damages incurred by 
the Company. 

2 $;I2 11 the Company is acting as an agent of tha Customerfo~rordering Dedicated Access for the 
provisioai of Switched Service(s) and if the Customer is to be exempted from 1Re monthly 
Special Access Surcharge charged by the Local Access Provide:, it is the Cwstamer's 
responsibility to provide the Company with an Exemption Certificate. 

2.5.33 If as a result of inaccurate information provided by the Customer, Circuits need 30 &s 
moved, replaced, or redesigned, the Customer is responsible for the payment of aB such 
charges. In the event the Company incurs costs and expenses caused by the Custamet ar 
reasonably incurred by the Company for the benefit of the Customer, the Custamor is 
responsible for the payment of all such charges. 
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SECTION 2 - RULES AND REGULATIC)NS 

2,s Obligations of the C:ustomer (continued) 

2.5.14 If an entity other than the Company (e.g., another carrier or supplier) imposes cttorges on 
the Company in connection with service provided to a specific Customer and t h a e  ~h-raq@s 
are not specifically listed in this Tariff, those charges wilt be billed to the Custmtner an a 
pass-through basis. The Customer is responsible for payment of such charges. 

2.5.1 5 The Customer is responsible for the payment of all cha~rges fec Service(@ prawirdarl tinder 
this Tariff and for the payment of all assessments, duties, fees, surcDarges. tmes, arSEai'rt8~ 
liabilities whether charged to or against the Cotnpany cir the Customer. This iil.c!ul'P@S But 
is not limited to amounts the Company is required by governmental, quasf-g0ve~t?rraer1ta!~ 
or other entities to collect andlor to pay to designated mtities. The Company may &.dtr,st 
its rates and charges or impose additional rates and chafges on its Customas tn urr;f$:.!r tkx 
recover these amounts. Unless specified otherwise herein, if an enttty ol91er : h ~ n  the 
Company (e.g., another carrier or supplier) imposes charges on the Cornparry in canrr~citar! 
with a Customer's Service, that entity's charges may bt; passed thrnt~gh to $he CUS~QMBT;.  
The C~istomer is responsible for the payment of all such ctlarges. 
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SECTION 2 - RULES AND REGULATIOPIIS 

2 B Obligations of the Custorrler (continued) 

2.5.76 A Customer shall not use any service mark or trademairk of the Company or refer to the 
Company in connection with any product, equipment, promotion, ar publicatiorl of the 
Customer without prior written approval of the Company. 

2.tiAC!7 In the event suit is brought or an attorney is retained by the Company to enforce the terms 
of this Tariff, the Customer shall reimburse the Company, in addition to any &her rilrnedy. 
for attorneys' fees, court costs, costs of investigation, and other related expenses inctr~sed 
in connection therewith. 
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SECTION 2 - RULES AND REGULATIONS 

1,0,.3 Tire terms end conditions of this Tariff, including but not lirnited lo  the obligetionscontained 
h Scdion 2.5 arid in Sections 2.6.2 through 2.6.7 hereof, apply to Customers that are 
Rasollers. Failure to comply with any term, rule, or regulation of this Tariff may result in the 
Company immediately and irrevocably terminating Service(s) without incurring any liability. 
Nollfication of termination of Service(s) may be in writing or in another expeditious manner 
selecartd by the Company. 

2 ri,2 in the esrent of non-payment by a Reseller's subscriber, the Company may be requested by 
tile Res~ller to block such subscriber's service because cif non-payment of charges. Befate 
the Company blocks Service to a Reseller's subscriber, the Reseller must certify that proper 
rlolice has been given to the subscriber. Proper notice must [meet state and federal rules 
foe Blocking Service due to non-payment. The Reseller is responsible for all casts incurred 
to disconrlect or block the location from Service(s). 

2G,5 R~tiellers will ba responsible for paying all taxes, surcharges, and fees based upon the 
taxing jurisdiction's rules and regulations. 

1,&4 In addition ta the other provisions in this Tariff, Resellers will be responsible far all 
interaction and interface with their own subscribers or customers. The provision of Service 
will not create a partnership or joint venture between the Company and the Reseller nor 
r'asult in a joint offering to third parties. 
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SECTION 2 - RULES AND REGULATIONS 

a i? Q:2itg;2trrsns nf a Reseller (continued) 

S $3 5 il ftle Customer resells Services, the Reseller is respoulsible for providing all billing, 
r,oikt?e.iiar'~, and clistnmer service functions for all of its locations, including resolving any 
r~rsuurhnrired presubscription disputes. 

4 $ 8  hl addiiion to the other provisions in this Tariff, Resellers must have the appropriate 
nurharity in a!l areas where the Reseller provides service and provide such documentdion 
fn tho Ca~npany when requested. Resellers of the Company's Services are responsible for 
tniiintaining all necessary state and F.C.C. tariffs for operating as a Resefler and for 
corrlglyifig with all rules and regulations as set forth by the Commission. Further, the 
Rt?sellsr also assumes full responsibility for complying with the Communications Act of 
1034, as amended; the Telecommunications Act of 1996; and the rules, regulations, and 
decrsians of the F.C.C. 

2 f.5 3 If a ReseHcr switches a subscriber's long distance provider without obtaining permission 
from the subscriber, the Company may charge the Reseller for the unauthorized 
~ra~ubscription change charges plus all additional charges imposed and costs incurred. The 
Rasclior is finarlcially liable for all lines at all locations until such time as the lines andloi 
lacatinns are presubscribed to a different long distance service provider. In instanceswhrjre 
Z ~ I B  Kesolier has presubscribed lines and/or location to its Service without proper 
aulhari3;aPion, the Reseller must: 

/A}  Itiforrn the subscriber of the unauthorized change in long distance service providers, 
and 

($3)  trlsure that the subscriber's service is returned to the long distance service provider 
af choice; and 

(6) Pay all applicable charges, 
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SECTION 2 - RULES AND REGULATIONS 

Tu  blain Service, the Company requires the Customer to provide the Company with 
wirstever aufhorizatiori the Company deems appropriate. Upon the Company'sacmptance 
af ahis authorization, all applicable provisions in the Company's 'fariff, as amended from 
firrto-to-time, becorne tho agreement for Service between the Company and the Customer. 
Accepisnce or use of Service offered by the Company shall be deemed an application far 
sucf't Ssrvice and an agreement by the Customer to subscribe to, use, and pay far sitch 
Gervrce in accordance with the applicable Tariffs of the Company. The Applicant must alsu 
eslahiislr credit satisfactory to the Company as provided in Section 2.7.2 of this Tariff. 
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SECTION 2 - RULES AND REGULATIONS 

2 T Oblae~ing Sersices (continued) 

2.7.2 Establishment of Credit 

(A) Means of Establishing Credit 

Pursuant to 20:10:08:04 of the Administrative Rules of South Dakota, the Campany 
will determine the credit standing of an Applicant for Service based on the 
information abaut the Applicant's priortelecomniunici3tions bill payrrlertt history ifthe 
Applicant has had Service before or based on toll charges reasonably traced tur ifre 
Applicant but placed from the telephone of anothefp if the Applicant has not had 
Service before. Such information shall be the major factor in decisiofls re gar dirt^ 
satisfactory or unsatisfactory credit and deposit amoi~nts. If an Applicant for Service 
has no telecommunications credit history, the Connpany may, with notice ta the 
Applicant, determine the credit standing of the Applicant based on other informaticrn 
about the Applicant's other utility bill payments or credit history, including repons 
from consumer reporting agencies subject to the federal Fair Credit Reporting Ad, 
15 U.S,C. 9 1681 et seq (October 26, 1970). The Company may use ernplaymient 
inforrnatiori to verify names and past addresses of a n  Applicant. 
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SECTION 2 - RULES AND REGULATIONS 

23 tvlbtainbrbg Services (continued) 

2 x 2  Establishment of Credit (continued) 

(8) Satisfactory Credit 

Satisfactoly credit is defined as no disconnections for nonpayment in the moslrecect 
year of telecommunications service and fewer than ttiltee disconnection noliees En the 
most recent year of service. No deposit will be required by a Company id an 
Applicant for Service or an existing Cus?olner cxhibits satisFar3ory credit ssrtsfln& 
therein. 

(C) Unsatisfactory Credit 

Unsatisfactory credit is defined as one or more di~c~onneciions in the most r ~ c e n t  
year of telecommunications service or three or more disconnection notices in the 
most recent year of service. 
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SECTION 2 - RULES AND REGULATIONS 

3 0 Cilit:Torrtsr Deposit!; I Advance Payments 

2.8, t Customer l'aeposils 

General 

Any Applicant whose credit is not acceptable to the Co~npany as provided in Section 
2,7,2 of this Tariff rnay be required to make a deposit to be held by Company as a 
guarantee of payment for Service provided underthis 'Tariff. In addition, an existing 
Gasturner may be required to rnalte a deposit or to increase a deposit preserrtly held 
by the Campany if the conditions of Service or tho basis on which credit was 
orirjinally established have materially changed. 

Pursuant to $20:10:08:03 ofthe Administrative Rules of South Dakota, the Company 
wifl give notice at least fifteen (1 5) days before the day a deposit is required. Tho 
Company will inform each Customer of this rule at the inception of Service arrd in 
any disconnection notices to enable the Customer to avoid disconnection aflu' 
payment of an additional deposit. 
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SECTION 2 - RULES AND REGULATIONS 

2 8 Cusforner Deposits / Advance Payments 

Z,K3,1 Cilstcrrner Deposits 

{@) Amount of Deposit 

Pursuant to §20:10:08:05 of the Administrative Rules of South Dakota, the depbs'rt 
for unsatisfactory credit will be no more than the estirnaded cost of senrice for twrr 
months. The estimate will be based on past telecommi~nications bill infarmatisrl and 
computed by multiplying the average monthly bill over the past twelve (121 months 
times two. If biils for at least twelve (42) months are not available, the Company 
may use the bills that are available. If a residential Applicant is unable to pay tne fcrlt 
amount of the deposit, the Company shall accept payment of the depersit in 
installments over not more than three (3) months. 



GE Capitai Telemanagement Services Corporation South Dakota Tariff ? 
Originef Fags: R i  

t$su(fCI: May 18,2001 Effective: 
MerBdith Gifferd, AVP, Regulatory Affairs 
ra- 

SECTION 2 - RULES AND REGULATIONS 

2.8 Ct~storner Deposits / Advance Payments 

2.8.1 Customer Deposits 

(U) Deposit Policy For Residential Applicants With No Past Service 

Pursuant to 20:10:08:06 of the Administrative Rules of South Dakota, if an restdbntial 
Applicant claims no past service, the Company has no information to dispt~te ?hl$ 
claim, and the Company can establish through readily avaiicrble credit irtforma4ran 
that the residential Applicant is a high credit risk the Campany may require a depwi l  
based on the average cost of service for two month!; or $130, whichever is less, 
payable in up to three monthly instaliments. The Compl~ny may requite aI525cfop~xit 
from an Residential Applicant with no past service if ttle Company cannot es4abtisSr 
through available credit information any credit risk. 

(€1 Deposit If Residential Applicant Has Past Experience Without Liability 

Pursuant to 20:10:08:07 of the Administrative Rules of South Dakota, in setting e 
deposit, the Company may consider the toll expeilenc;e of a residential Aglptiwf?t1ci 
whom toll expenses have been reasonably traced but who has rlat bean Il$bieL la tRFs 
case, the Company may move from no deposit or thls $1 JO deposit as s$! for%ft in 
5 20:10:08:06 of the Adminigrative Rules of South Dakota to s charge that 
reasonably reflectstwo months' estimated billing calculated by :ha: mefhodCdusMk4 
for the deposit for unsatisfactory credit in 3 20:10:08:05 of the Adttrini~trativa Rkllesi 
of South Dakota. 
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SECTION 2 - RULES AND REGULATIONS 

2.8 Customer Deposits / Advance Payments 

2.8.1 Customer Deposits 

(F) Deposit Receipt 

Pursuant to 20.1 0:06:09 of the Admrnistfatrve Rttlesal South D;rk~ntzz, tt~gfl wt~ivj'raq 
a deposit, the Company will furnish the Applicant vJittt s recd!@t it! depb51t 

(G) lnteresr To Be Paid 

Pursuant to 20:10:08:10 of the Administrative RJufes of Suutb B%ka&, ths G~2ng3~y 
will pay interest on a deposit at the rate of seven (TI peeent p&r: a n n m  Any chat#@ 
in the rate set by this rule shaH affect only those depcssitsem&p%ed a$t~C t h ~  r:ha!'q& 
Interest shall accrue from the day of acceptance ofthe d6WsiE aa&sft@f! b& av$~il*&&+ 
annualIji upon demand of the subscriber. The (5otngbany will nai wy i8$"f-tems$ QB 3 
deposit forthe 9Oday period following discmnne~Gnn~t $ e r ~ i ~ @ ~  rfbudng Y@s;4:t @ritNf 
the utility has made a reasonnbte effffn ta mfwnd the dafsiisit- Vh&z&%aR-~f, &%A 
unclaimed deposit ptus accmed- interest shalk kx tfadlf EYI to loan &$~prC~pJi&Ie lircGasik 
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SECTION 2 - RULES AND REGlJLATlONS 

2.8 Customer Deposits 1 Advance Payments 

2.8.1 Customer Deposits 

(H) Refund Upon Disconnection 

Pursuant to 20:10:08:11 of the Administrative Rules of South Dakota- &@r 
disconnection of Service and receipi of the final payment, theGnmpany wit1 prantc8y 
and automatically refund the Customer's deposit plus aecmntad irtteresf, kt$ tha 
balance, if any, in excess of the unpaid bills for Senrice furnished by the ni~fity, 

(I) Refund D~ r i ng  Service 

Pursuant to 28:10:08:12 of the Administrative Rules of Sat~th D8Raia, vrphgrl !he 
Customer has paid bills for service for twelve (1211 consecutive months withaul 
having Service disconnected for nonpayment andwitl~out veceitfing t k r ~ e  (3) ~rme~r"ai4 
disconnection notices, the Company shall promptly' and iautumatimlly refund the; 
deposit plus accrued inieresi io the Customer in the form m l  a a=rea;dil ta !ha 
Customer's bill. 
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SECTION 2 - RULES AND REGULATIONS 

2.8 Customer Deposits 1 Advance Payments 

2.8.1 Customer Deposits 

(J) Record Of Deposit 

Pufsuafit to 203 0:08:13 of the Administrative Ruies aF S a ~ t h  5akaE3, Ike Caw~oi?i3~kg 
holding a deposit will keep a record of the dcpastt uiltiit the B&EtoSrf is ~'2'w&&d The 
record will show: 

(1) The name and current billing address of each dclj~%itor; 

(2) The amount and date of the deposit: 

(3) Each transaction concerning the deposit. 

The Company will provide each dEpo~itor with such tnfaernnstrarp tipaan t@rknttzal-iof% oPI 
tiye depositor's Service. 
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SECTION 2 - RULES AN0 REOUM'TIQNS 

2.8 Customer Deposits / Advance Payments (continued) 

2.8.2 Advance Payments 

Customers and Applicants who, in \fie Company's jtidgfhenf. present UPtQefe @fk at' r?s@; 
payment may be required at any time to provide tha Camp8kny susf? 'r%ar &~$~fr&rsG@f S, 
or security for, the payment of the Company's charges far i%s!SernIces 8s ~ % & G @ R B C L ~ F ~ ~ & ~  
deem necessary, including, without limitation, advance wynt,~xii$ gat SE?W%@,, f&i& $&%y 
guarantees of payment, pledges or other granls of seaarty ~atazas$% tFZI ER& ~%G",D~%G' 
assets, and sirnilar arrangements. The required sdvarrcc pdryrrre~ts Qf &$Ref %@a;:,i"'rt'yr f3$[ 
be increased or decreased by the Company as it deems aparapD3re tr~i$~a I1gh2 t;*i~h&riQ,r;g 
conditions. In determining whether a Custsrner presents 8t't ~ i ! f i t f i t ~  i+sk &if f l ~ ! 7 p ' d y m ~ n & .  r1-R 
Company shall consider t h s  following ~ZIC~QPS: 

(A) the Customer's or Applicant's payment histaq (if arty) wfh @be G@anp&i6iy d+2 $8 
affiliates; 

(5) Customer's ability i o  demonstrate adqiluats atltiiiy t~ipay 5% th& S&yYi~~;  

(C) credit and related infomation provided by CuSorrrer. Iwshtiy k~bt&fmti Rex?? mpgf?d 
parties or publicly available; 

(D) information relating ta Customer's rnanagem~trf. O^~!tiI~rs, ~ f v 3  %fbil?Bi(E3 $iZ Boks, 4 3 7 6  

(E) the Applicant's or Customer's actual long d~5tnnce ~?4i"dg+a 

The Company does not pay interest on advanr.e p ~ y r n a n l ~ .  
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SECTION 2 - RULES AND REGOLATiiON8 

29  Rendering Bill 

2.9.1 General 

(A) The Company uses cycle billing. Thc biHing perio~d is spa gr: m,~n4h Ezte& Firat 
fraud, charges may be assessed for trnbilled tratfic up lo liziy? (24 yaaE 5~ i%l'r&&%9 

(B) The Company uses LEC biiling. The Company r n ~ y  $ 1 3 ~  ~ t i l ' i z ~  &:@rA bbTF"rPq D y  J/Br:e 
Company or an authorized bilIing agent. The szuilitiienily ~f firre bdirrk@ q&$xs 
controlled by the Company not the Customer. 

(C) If a Customer presents an undue risk of naanpsynrenll a.rt any trma, CDP%DPR~~\CTF 
require the Customer to pay its bilfs in a s h  or the siaub&!c& uri ~ B D ~ I  ?be t a i i m g  
the Company incurs fees or expenses, rilckrding d1l5tome.g's fee$, i t> ca#ficF~~@, ~ i .  
attempting to colfect, any cl~arges awed tho Cnmp$kny, t k ~  Ctf82:om~r~$*b i?@ ka&&? 
to the Company for the payment of altsu& fees ad1 @,xparn8~ i"d~,&&&~~bgy E ~ ? c M ~ &  

(D) In instances where the Company orders Bedia~ltW Acc2%ss a?s &a &Q@F%Z toe ttw 
Customer, the Company wilf becorne ?Re attrromeh~af~mc&~ t h ~  to&G ~ZC~YPSS 
Provider. The Company wit1 bill the  Gusfamor cfi a p&?.s*lfi@g;tg& ha$?s 
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SECTION 2 - RULES AND REGULATIONS 

2.9 Rendering Bill (continued) 

2.9.1 General (continued) 

(E) Where billing systems allow, Credit Card billing and ;aufomatic~&hdt'swaf :Par> tho 
Customer's checking or savings accourrt are avariirbte. WO%E\%~, it 8 Cas&xmer 
presents an undue risk of nonpayment st any iime, lt6e Gnrtp%~y rnay ri2g~ire ;?Re 
Customer to pay its bill in cash or the equivalenl nf cash. 

(F) Monthly recurring charges for Service components al;a tjHlad irr csdmnca of Sew&& 
and reflect the rates in effect as of the date of the ilkvoice fe.3.. Bills @@R@RX~K$ t% 
January will cover the month of February), A Cusfo~mets ifat iR~aiGe nlly $6!1$arE% 
charges from previous periods for Service provided fratn the data at fnstatl&riQa 
through the current invoice period. An Applicant for 8@~siic& may m ~xf4rt% Fa pqii 
in advance of the establishment of Service the aflpfrwbtt? faclnf=tiflieg sh-@j@s 
together with the fixed charges appticabfe far thc f irg month. 

(G) For the purposi! of computing partiat-manth chaixjus. a month ia can;rri<ier3d $0 
consist of thirty days. If the Company $133 orderad Q1edswte& 43f;ceSs&% aR&Q%&! 8; 
the Customer, the Company will not cease: bilking ths ?;pac,l@t Acc&ssS&lsbBrQg ant$ 
the Company receives the  Exemption Certificatr? \'as clebir~ecf &&?&irk) It&%% %A& 
Customer and the Local Access Provider ackrsawtedgao rasoipt of Bhs Cusfakmt's 
Exemption Certificate. 
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SECTION 2 - RULES AND REGULDIT!0NIS 

2.9 Rendering Bill (continued) 

2.9.1 General (continued) 

(H) Any Applicant for Service that was furnished Sen~rse sxobsr a f6mer ca:x;;P;?d 34% 
the Company shall pay or make s-rtisTactory arcangemQrz;s ioi p&%j% m y  
outstanding and unpaid for slich Sewice, beforts arty afidr"rriltl54 S@Fwi~e mi! Qis.~ 

furnished, 

(I) In the event that the Company's ability to commence QX ta ~~2;zIm,?tic fq pY~vida 
Service in a timely manneris delayed or inlerntpt@dlb4:cc?k15~of &lit&: R Q R - $ ! @ ~ Q F ~ & P G @  
by the Cusromer of any obligation set forth in this 'f ariff, &he C~~$iom&k sW;?J# p@$ $0 

the Company amounts equal to the monthiy tccurnng cheges w%cb %at$:@ %ads 
been paid had the Company been able ta cmtlrnsence Q: to csnlraim :Q p i w @ a  
Service. 

(J) The Company may offer a discount or s redrtclb rgte per tni~cr,E& I.GB ~ % F B G $ ~ c ~ ,  
officers 3r employees of the Campany ar nd an affibprieci tarngaoty fE",.itf za?&eri*%e 10 
one of the Company's Service offerings 

(K) Depending on where and under witel name frra @a~rrgs;.rq prtw-fa&$ S~slu;a@, tR& 
Company's applicable business name wrlf pse;?cedal tha tas"[fia% SFWP.CP mrs:iix, $g f ~ o  
Customer's bill. 
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SECTION 2 - RULES AND REGUUTiOf'J3 

2.9 Rendering Bill (continued) 

2.9.2 Direct Billing By Company AndlOr Authorized 8illing Agent 

(A) LEC Billing 

1 The Company utilizes LEC billing. Wrtb LEC blb~ng 3% G h s P s r n ~ ? ~  I:IYT;I%JQs 
forthe Company's Services art? bitted on e slkparatap+3@? tfb1tfi 6Stl~ki3%$d8 

bill for low1 sewice. Call detail is availatfit? with the b2.i'r 52 tEC $ifb&g 2. 
utilized, the rules and regulations applying :a c~ni3c:rng aad pc'iyntar3 E;: Bait 
and late charges are the same as covered rrt  the apcaiik;ats6a AEC h&r-iFf 

.2 A Customer subsctihing to outboirnd Sen:ice@j If181 &re BEGbilted GI&$ ?-&+& 
multiple WTNs reported on the same BTN. A C u s t ~ m s r  sa:hs~cibir;$ iG TP$ 
may have multiple TFS Nurnbers associated ~vtiirtfr the s%mB E3TN 
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SECTlON 2 - RULES AND REGULt\l!Galk;tS 

2.9 Rendering Bill (continued) 

2.9.2 Direct Billing By Company Or Authorized BMtilrg AQent G;ca~~!i.nueis 

(B) Other Billing Arrangements 

Bills are sent to the Custon~er's c,urrent bkil~ng BC$~:IT~SS 170 idtrbr bbia~ ~Fi:$y $$G]dAy~ 
following the close of billing. For usage sor:sl:cva Sw;tc:hi~-d S$:-;ra?%. $a@ @eka":i 35 
available with the bill. Payrnent in Ttifl :s due by hbe du!? @Xsr i%aI;td @& %?T $gi? 

Charges are payable only in Un~led States c,iirnkrap+- Pay inen% mrly h'j 
check, money order, or cashlerrs cl~eck rnatt>z paylab!& as rr~x':i$dm tt~d br8 &,uI:%enB 
to the address as listed on the biii. ff'tha bif :5 not pad wtthtn m~dy {3%2$ aityf i?*rfz 

the invoice date, the Company rna y tmpose a ~ P X B I  r t r a t~e  otvl ! h ~  @+:bfiqt~Ct% & f ~ @ t &  

A late charge applies to any past dthe Gaiancti "rhe Gerng",&firy zw7 &%r&s@@ $ &&- 
charge of 95.00 or I .5% per rno~th.  w ~ ~ c ~ ~ v E ~ I $ Q I F A : + ~ Q : .  FIE 0fwi%@~$3 &w&:$ sb43:1 
apply on the undisputed arnaunl ar on the tSiapiiled ant&fr.rb I# 3 @r$Dkata ;$ @&~i i$ 
in favor of the Company, When aatofhef te!e~~r"nrna>o$c&t~Qri5 eamw p@v,8&% !RB 
billing function on behalf' at the G~mpea~y, at%% alhcr c&sncP"sste $~$?"s.i1'"i?~t &W&r.{; 
applies. 
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SECTION 2 - RULES AND REGULATlONS 

2.9 Rendering Bill (continued) 

2.9.2 Direct Billing By Company Or Authorized Billing Agent ~[conltinued:l 

(C) Credit Card Billing 

With Credit Card billing, the charges for Services provided by the Q~ntp''P~'2: 3% 
billed on the Cust~rner's designated and appravl!ei Cwdiit Card Cb;riges A$'% &*!Tab 
monthly in accordance with the terms and conditions betwmn the Ct~"Jloznar a M I h s  
Customer's designated Credit Card company. Call detail wrfl no& be inGiud@Q in tha  
Credit Card bill. Call detail will be provided by the Company irt a sabi&Ri%e rn%~fffr@. 

(D) Automatic Withdrawal From Checking or Savingis Aceaua~t. 

If the Customer utilizes automatic withdrawal, thts charges fGr  Services $~ft>~ikZaG ky 
the Company are automatically debited Crr the Crrst;torne:'s daIg??Bt&d G%CRit~Q 
account or savings account. Bill detail will ble provided by tRe Carrtp42ay t f l  3 
separate mailing. 
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SECTION 2 - RULES AND REGLILATI-ONS 

2.1 0 Disputed Charges 

2.1 0.1 The Company will not be required to consider arty Ck~sfaimar g2Axfn f-5' ~%~3m~t29si2t tXFapl.c;&$C"-; 
penalties, or adjustments, refunds, credits or ~an~i>jf%ftClt'6 :?f G R ~ ? ~ S  tzni~s$~$,fti7 4>c;;:;~il:-re~ 

has notified the Company, in writing, of any. dhpale ciln${:mmQ CM&q+?s, :>?!fie 
claim for dmI t I~es ,  wiiRin sixty (GO) calendar days &ger 8n t@$!QiC&? rp~&.ir?g$~ 3 &&? ;% 
effected by the Company for the call giving rise to subt Qispt&@ 0-r G E ~ f r ~  

Any such notice must set forth sullfjcient facfs bo pt'avid~ ths Ci2.*p@~y vv!:% & z%:%$$?f;a%i@ 
basis upon which to evaluate the Cuslornep's CIaiflt tltr dl~:'tiar:6 $i!eY3 ~r*~r?id?? 'Gtifg $9 spa5 
to the Compariy's Customer Service Dspaftn~ervt as par Sectton 2 '- r s? $h:& i"&rF? "; tf$ 
Customer is not satisfied with the Cornparay" r&olutien of 3 hflirv;?: r?;Qu&y, 14.2 Gxi&i+f~$bd 
may make application to the Commission for rauretv $Lnd ar5Vasitre?*! bl $Ws hk! 'ar  %% 
Commission's address and telephone r;t;lrnDer are? S~wih Dakasa PC&&$ k@k!i?t@~ 
Commission, 500 East Capitol Avrsnue, Pterre. SatrtA i>8krsla 54581-5G31, b65-273L->it?! 
or 1-800-332-1 782. 

2.10 3 Failure of the Customer to padictpate tn the Ctamigany3 .tst!1~~! ta rPs3Nc /5ttk7396ktC V? Z ~ W F ~ ~  
w~l l  constitute a waiver of the Customer% rrghfs io B Cb3lit1ziii;%~hP 2: $@r~iwg~ 
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SECTION 2 - RULES AND REGULATiOPIS 

2.1 1 Customer Service Department 

Customer correspondence must be addressed to the attentron olf the Custatner~ 3kwcQ i3egaS;"iiePir 
and sent to 654.0 Powers Ferry Road, Atlanta, Gk 30339. Tlhe Ctrsf~n:er rrlay a%m e@o?&<;g 
Company's Customer Service Department by calling a toll free slumber The C~mp&ny'r: Cusei%$c" 
Service address and toll free number are printed on the Custom~ev's Rd1. f a r  CusTamat3 srr +ew. ~~~~~~F~~~ Be$i? . d 

to any of the Company's calling card or Prepaid Caliing Card Sen f rce~~  the C~$t~rfler%$~tGt:o$im,ker 
15 displayed on the card and provided ~n the information sent ta the  %cs.j,4inm?ir v+i',i.'ih $fie ~ i l i n g  mf13 
For Customers using Credit Card billing or autornatr~ wrihdr;s~val :mm fRei cQesktng ~ f r  :W~V%QT 

account, the Company's Customer Service address and toll llree nerrnber am ~ P O ~ Q M .  *4Bh $h@ 
Cusiomefs call detail. Ci~stomer Service representatives are avar:ahle Ta ~ s b f i t  #:%ti C&sPat&i%-5 
inquiries from 8:00 AM to 5 0 0  PM, Eastern Time, Monday thra~lrgh Friday, exdrebs?lg z~usEi&&g~- If Q 
Customer calls Customer Service after hours, the call goes ta a ~r9iW ?Rail %ysi&m OF ~fl&11%va~riw3 
machine. if the call is not an emergency, the answering machinre takes a rn~t5sr~a Fnr a ~t&tm cati 
If the call is a service emergency, the Customer is refeferrerf to an 8150fSC38 n~i,rrBbacvligtid% izmwmm3 
twenty four hours per day, 365 days per year 
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SECTION 2 - RULES AND REGIJLATIQMS 

2.12 Mileage Measurements 

2.12.1 Calls are mileaged by the DUC that carries the call "fhfi tn:;eage bokean r6Caieztli.s $5 

calculated based on V and H coordinates as obtarned by  referanfz tzf,A"i'iTk2;2+fFGCL %G 

10. Calculation hetween service wire centers is based on V sfid t-P caardraz"lti% a.$i%waia~d 
by reference to NECA FCC Tar~ff No 4, The nrleagc f ~ t  a cat! t@:wPefi azmsS 1Sr'ie'E: 
associated with stations that use the same rate ceriter is cIlret mit~?. IF F~ll;rlt~az G ~ s u p  @ ~ 5 ;  

used, the distance will be measured from :he rate center of !he tandern !QG&$~QF~ B+n~P&oib 
site to whlch the Feature Group B line is connected i f  i%eat~rs Graiip G ;rai;~ess u%:;-d. 
disiance w~l l  be measured from the rate center of the i~aijlnfi ~;irr;lber 

2.12.2 Airline mileage between service iocation is calcirtatec5 as fol1o~v:i. 

FORMULA: 

/ (Frl - w)'+ (HI - NZ~' 

Where V, and H, are the V and H coordtnates ot pornt t 381" VV; i3iX5 kt.t :;lrt? lu~c 
of point 2. 

Mileage is rounded up to an integer value to dc!f?rtrr;ne t41e arfii~ttJ! rnr"rtaga 
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SECTION 2 - RULES AND REGULATIONS 

2.?2 Mileage Measurements 

2.12.3 The rate mileage for the IOC on a two-point Data Service is the airline distance rnsasilreb 
between two Company-designated POPS associated with leach end of the. Circuit 

2.12.4 Calculation of IOC Channel mileage between the two Company-designated POPS Es bas& 
on V and H coordinates as obtained by reference to National Exchange Carrier A%t;aciatias, 
Inc. Tariff F.C.C. No. 4. The Airline Mileage between two Compaily-cScslgna!edd PO$$ i& 
calculated as follows: 

FORMULA: 

Where V, and H, are the V and H coordinates of point Z and V, and H: are the 
coordinates of point 2. 

2.12.5 For the IOC, Fractions of a mile are rounded up to the ntexl whole miff! barore raics me 
applied. 



GE Capital Telemanagement Services Corporation Sotlth Cakoltr ?sfif$ Na. b 
Original Papa 85 

tssued: May 18, 2001 Elfezfive: 
Meredith Gifford, AVP, Regulatory Affairs --- ---I .- I-- ' - 

SECTION 2 - RULES AND REGULATIONS 

2.13 Timing of Calls 

2.13.1 On Station-to-Station calls and on Direct-Dialed calls chairgeable time tt~gins +vkt?ft fit@ 

called Station answers and the connection is establisiled ttetween the catling 3ta;rtret'r ~f id  
the called Station, miscellaneous common carrier, mobile radio system, 0s PBX q?i!&lr?. 
Answer detection is determined based on standard industry answer cfctectian t~e!hat$%, 
including hardware and software answer detection. However, when. $esvi~cs BFE difieiYtlfp 
connected to a Customer-provided communications systi4nrs at ttte CnstarnePS fir EW 
User's premises, chargeable time begins when a call terminates in, or passee tRr@u$'jh, tht? 
first Customer equipment on that Customer-provided can?munications systen'r, It r$ the 
Customer's responsibility to furnish appropriate answer supenlisinn to the pralfi! nf rnIad8~e 
with the Company's Service so that chargeabie time may begin. 

2.13.2 On Person-to-Person calls, chargeable time beginswher~ colnr~ectiontsestabti&eab&k~kisaw 
the calling person and the particular person or Statton specified or ;m agreed alt5rnef.e 
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SECTION 2 - RULES AND REGULATIONS 

2.32 T'isning of Calls (continued) 

2 13.3 Chargeable time ends when the calling Station hangs up thereby releasing the network 
connection. If the called Station hangs up but the calling Station does not, chargeable time 
ends when the network connection is released either by the automatic timing equipment in 
the telecommunications network or by tile operator. 

2.1 3.4 On Prepaid Calling Card calls, billing begins only when a starting artd ending event both 
occur. Timing is calculated at the starting event and ends at the terminating event. I f  there 
is no terminating event, there is no charge. Time between the starting event and the 
terminating event is the call duration. The starting event occurs when the Platforin 
experiences an incoming signaling protocol successfully, i.e., upon seizure of an inbound 
trunk. The terminating event occurs when the Platform receives a signal frorn the LEG ttzat 
the calling party has terminated the call or when the special audio iext and interactive vaice 
response features of the Platform such as news, weather, voice mail, etc. have been 
accessed by ihe End User and completed. If the called pariy hangs tip and itrij Cus!arrtei 
re-originates one or more calls utilizing the interactive Platform program features without 
re-dialing the toll-free access number, the terminating event occurs whert the Platform 
receives a signal from the LEC that calling party hangs up. If the Elid User of a Prepaid 
Calling Card call uses the conference feature, the third leg of the call is timed separatesly. 
Timing o f  the third leg of the call begins when the calfed station answers artd tarr~rinates 
when the called station hangs up. 
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SECTION 2 - RULES AND REGULATIONS 

2 'l,b S%alts Periods 

Different rates may be applicable to a call at different times of the day and on certain days 
nf the week, as specified in the appropriate rate schedule :or that call. The rate perreds 
shown below apply. All times shown are local time at the calling station in the case a: an 
outbound call and at the called station in case of an inbound toll free call. 

2 50 2 Peak and Off Peak Rate Periods 

There are two rate periods for all Customers. They are Peak and Off-Peak. For Busiriess 
and Residential Customers, the Peak rate period is 8:00 AM to 5:00 PM, Monday thf'cffgh 
Friday. The Off-Peak rate period is all other times. 

2 .k 4.3 Day, Evening, and Night Rate Periods 
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SECTION 2 - RULES AND REGULATIONS 

2 5 D~~iercr;.~~rrng Rate In Effect 

Pa: atltbaund Services that are time-of-day sensitive, the time-of-day at the central office ar POP' 
sss;so.e,c,aled with the calling station determines the rate in effect. For-roll Free Services that are time- 
a I d q  sensrtive, the time-of-day at the central office or POP associated with the &~tled station 
~@Y?!~fi%snes the rate in effect. If a unit of time is split between two (2) or more rate periods, each rat.ile 
p@ricb applies to the portion of the cail that occurred during that rate period rounded io  the nearest 
b!iling Increment. Far Dedicated Access Services, when a call or unit of time is split between two rate 
g@r?ods: ?hi: rate is based on the rate period in which it began. If a Call is campletecl by an oparator, 
<he 9rrne st the beginning of each initial or additional rate period determines the appticabie rate period, 
LWlen z Call spans more than one rate period, total charges for each rate period are calcuialed ;*or2 
"RE rer;t,j!ts far each rate period are totaled to obtain the total messa~ge charge. 
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SECTION 2 - RULES AND REGULATIONS 

2.16 Appl'hcation of Charges 

(A) Each usage sensitive Service has its own specific inittat period and 8ddilirnrsal &tefi&d 
(collectively referred to as billing increments) as specified in Secti~n 3 ~f thi$T&rl;%. 
For all Services, fractions of a billing increment are towncfed up to the &@Kf higher 
increment for billing purposes. 

(S) If the payphone surcharge includes a fraction of a cent, the fraefanir rt; r~sledea kip$@ 
the next higher whole cent. 

(C) If the Customer re-originates one or more calls wifh~~uf re-ctfslrng ibe talf-trsea&es% 
number, timing of the usage is rounded at the end of the  \x$% EsXl 

(D) Usage charges apply to all completed calls. The usage chsrges far each c~n'r~6srted 
call during a billing month will be computed. Rounding For charges inc9e;viitiz[$] is 
on a call-by-call basis. If the charge for the c+all incttldes a traisriotr of & cent a$ B~BBS 
or more, the fraction of sirch charge is rounded up ta the  nasd tli@3?t wh31ix centx 
Otherwise, the charge is rounded down to the next l a w ~ t  whale ceit 

2.16.2 BTN Account Changes 

(A) Discounts 

A change in Service or enrollment in a promotianat riff&tirtpg $Itat rrrr$~a~ctS @?& 
Customer's usa!le discount is effective an the firs! day af the ftaslr bitling eycZs atbnr 
the change order is processed. 
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SECTION 2 - RULES AND REGULATIONS 

2 ZB kgpiicatiorl of Charges (continued) 

2.36,2 BTN Account Changes (continued) 

(0) Monthly Recurring Charges 

If Service is provided for less than a billing cycle, all associated rnanthly restirring 
charges will he prorated for the time Service was provided !a the Customer, 

2.1ES.J TFS 

Rates and charges apply to all TFS Numbers associated with the Customer's BTN. Far an 
existing Customer who subscribes to TFS in the middle of a billing cy~le, rnonthlyroct~rrr,ng 
charges are prorated based on the amount of time the plain is in effect prior tol the f i s t  bit!. 
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SECTION 2 - RULES AND REGUWTIONS 

2 7 'rifxes, Simrcharges, and Fees 

2.1 7.1 General 

(A) In addition to ttie charges specifically pertaining to Services, certain federal, stale. 
and local surcharges, taxes, and fees apply to Services. These taxes, surcharges. 
and fees are calculated based upon the point of origination of the call, the point sf 
terrnination of the call, the length of each call, and the taxing jurisdiction's rules and 
regulations. The Company may impose a surcharge on its Customers to recover 
amounts it is required by governmental or quasi-governmental aulhariliesto coIlt?ct 
from or pay to others in support of statutory or regulatory programs. All federal. 
state, arid local taxes, surcharges, and fees (i.e., sales tax, gross receipts tax, 
municipal utilities tax, etc.) are listed on the Customer's invoices, and trn/ess 
otherwise specified herein, are not included in the rates listed in this Tariff, Far 
Prepaid Calling Card Service, the per minute rate shown in Section 4 of this Tariff 
is inclusive of ali surcharges, taxes, and fees except for Point-of-Sale ('%ales") taxss 
except for Program 20 prepaid card. Federal taxes and surcharges are not inckuded 
in the rates for the Program 20 prepaid card set forth in Section 4. 

(5) Pending the conclusion of any litigation challenging a ja~risdiction's or body's right to 
impose any assessments, duties, fees, surcharges, taxes, or similar liabilities, Ihe 
Company may elect to waive or impose and c,ollect a charge coverir3g such 
assessments, duties, fees, surcharges, taxes, or sirmilar liabilities, unless othefivi~e 
constrained by court order or direction. Ali such charges will be shown as a sepacutr 
line item on the Customer's bill. If the Company has colleded any assessments, 
duties, fees, surcharges, taxes, or similar liab~lities and any of the challenged 
assessments, duties, fees, surcharges, taxes, or sirnifar liabilities are fourid to have 
been invalid and not enforceable, the Company will credit or refund such sums ta 
each affected Customer if (1) the Company has retained such funds at (2) the 
Company has remitted such funds to the collecting jurisdiction ar body and the funds 
have been returned to the Company 
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SECTION 2 - RULES AND REGLlLATlONS 

I. t 3 S'axw, Slkr'charges, and Fees 

2-77 2 Tgtx Exemption Certificate 

(A) In order to be granted tax exempt status, a Custorner claiming tax exempt status 
~ ~ r ~ u s t  provide the Company with copies of all tzx exemption certificates and 
doci~ments required by the Company at the time Service is ordered. New Customers 
are required to provide the requested documentation at the time Service is ordered. 

(B) Failure to provide the required documentation at the time Service is ordered will 
result in all taxes as noted herein being levied by tlie Company on the Customer's 
Service, and the Customer will be responsible for the payment of all such charges. 

1 At the Company's option, the Company may accord the Customertax exempt 
stalus upon receipt of the required documerltation after Service is ordered. 
However, the Customer will be billed for all applicable taxes and wilt be 
responsible for the payment of same until such time as the Company has 
ceased billing the applicable taxes. 

.2 The Company is not liable for refunding the amount of the taxes paid by the 
Customer. The Customer is responsible for seekir~g refunds for such taxes 
from the appropriate taxing authority. 

(C) Failure lo pay the appropriate taxes prior to tax exempt status being accorded by the 
Company will result in termination of Service. 
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SECTION 2 - RULES AND REGULATIONS 

2,tB Inranuption of Service 

2.48,'l Without incurrirlg liability, the Company may interrupt the provision of Services at any time 
in order for tests and inspections to be performed to acme compliance wUh Tariff 
regulations and the proper installation and operation of Customer's equipment and facilities 
and may continue such interruption until any items of non-compliance or impraper 
equipment operation so identified are rectified. 

2.282 To prevent possible unauthorized, fraudulent, or unlawful use of Service, the Company may 
initiate Blocking of all calls or Blocking calls to or from certain NPA-NX>Cs, cities, ar 
individual telephone stations for any Service offered under this Tariff. Service will i3e 
restared assoon as it can be provided without undue risk and only after accounts have bean 
brought current. 

2.18.3 No credit for recurring monthly charges will be issued for outages less than twenty-four 
corisecutive hours in duration. For Customers with Service subject to a monthly recttrring 
charge, Service interruptions of greater than twenty-four (24) consecutive hoursdurationdtl 
receive a credit equal to the number of hours of Service intcerruption divided by 720 hours 
lirnes t he  monthly recurring charge for the Service. 

2,18.$ For Services with usage-sensitive rates, credit allowances for cutoff, wrong number, or poor 
transmission are subject to the general liability provisions set forth in Section 2.3'2 af this 
Tariff. If the Customer desires a credit for any Service interruption, Zt're C~storner must 
contact the Company via telephone or in writing. Before giving such notice, the Customer 
shall ascertain that the trouble is not being caused by any action or orni~sion by the 
Customer within the Customer's control, or is not in wiring or equipment, if any, furt~ished 
by the Customer. 
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SECTION 2 - RULES AND REGULATIONS 

2 $ 8  5 Pactraid Calling Card Calls 

Gr~?~?iflii will r1Ot be issued for cut-off, poor transmission, or wrong number 

9 '59 % Canrc;ettiltinn of an Existing Service 

[AS Excspl far Prepaid Calling Card Service and unless the Customer has signed a term 
ptert agreement, the Company may require the Customer to give thirty (30) days' 
wriitttn or oral notice to ttle Company. Notice should be addressed to the Company's 
Ci~starner Service Department. Cancellation of the Customer's Service will be 
effective when the Custamer's account status is changed to inactive in the 
Bpproprinte data base(s). 

{sf For rules and regulations regarding cancellation of a term plan agreement, see 
Seclian 2.26 of this Tariff. 
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SECTION 2 - RULES AND REGULATIONS 

2 $9 Ci83celialrtsn of Service By Customer (continued) 

2 $9 2 Ci~slarner Cancels An Order For Special Facilities or Dedicated Access Arrangements 
Befuse Service Begins 

If a Customer (1) orders Service requiring special facilities dedicated to the Customer's use 
or requests that the Company order Dedicated Access arrangements as an agent of the 
CtiSturner and (2) stibsequently cancels its order before Service begins, before completion 
afthe: rninitfturn Service period or before completion of some other period m~~ tua l l y  agreed 
:Ipan Ry the Custorner and the Company, the Customer is responsible for ail costs incurred 
expressly on behalf of the Customer by the Company including those costs the Company 
irlctirrsd RS an agent of the Customer. If special construction has either begun or has been 
txor~~pleted, but Service has not been provided at the time the Customer cancels Service, 
the Gustonler is responsible for all construction costs incurred by the Company on {he 
Cus!artier?i behalf, 

2 2B 3 C!tstomer With Dedicated Access 

Car~eeilation of the Customer's Services will be effective when the DUG cancels the ANls 
srrbmltled by the Company, or when the Customer's Dedicated Access facilities are moved 
to another IXC, as authorized by the Customer. 
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SECTION 2 - RULES AND REGULATIONS 

$ Qa~t:%ltk+?it3lt of Service By Customer (continued) 

218.& Cancellat~on by Non-Usage 

1f blllrng records received from a DUC show that a Customer has had no usage with the 
Company, on one or more lines for a period of forty-five (45) days or more, the Company 
tney mnclude that the C~~stomer has moved Service to another carrier, or disconnected 
Service, whereupcrn the Company may treat the Service with the Company as having been 
canceled by the Customer, In such event, the Company may inform the Customer of such 
Ireatment. In the event the Company so inforrns the Customer and the Customer does not 
na t~fy  the Company within seven (7) days that it does not wish to cancel and has not 
canceled Service with the Company, the Company may take all further steps necessary to 
complete the cancellation of Service. 

2 '!Y,S Effcct of Cancellation or Transfer of Customer Account 

When a Customer cancels Services, no Minimum Monthly Usage Charge shall apply to the 
month in which Service is discontinued pursuant to such cancellation. 

2 2Q fc.rm!nation ot Service By Company 

2 29, t Pt~rsuarll to $20:10:10:03 and §20:10:10:04 of the Administrative Rules of South Dakota, 
:Ilc Company may terminate Service to the Customer upon five (5) days' verbal or written 
notice to the Gustorner for any condition listed in Section 2.2.6 of thisTar'iff. If the Company 
delivers the notice to the Customer's Premises, it will be left in a conspicuous place, When 
rloticc is mailed, the notice will be addressed to the Customer's last known billing address 
and rna~led first class or express overnight delivery. The selection of the method of delivery 
of the notice is made by the Company. 
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SECTION 2 - RULES AND REGULATIONS 

2,2Q Termination of Service By Company (continued) 

220.2 The termination of Service(s) by the Company pursuant to this section does not relieve the 
Clrstomer of any obligations to pay the Company for charges due and owing for Senrice(slf 
furnished up to the time of termination. The remedies set forth herein will not be exclusive 
and the Company will at all times be entitled to all rights available to it under eithcr law or 
equity. 

2.20.3 Service will not be disconnected on any Saturday, Sunday, or legal holiday or at any other 
time that the Company's offices are not open to the public. 

2.20.4 TFS 

The Company will retain control for four months of all TFNs disconnected far violation of 
this Tariff. During the four-month period, the Company will refuse to transfer the number 
to any other Customer, will refuse to reconnect the number fur the previous Customer; will 
refuse to honor transfer of sewice arrangements between ine disconnected Cusiomut awd 
ally third party; and will refuse to honor any change of Resp Org forms from the 
disconnected Customer. At the end of the four-month period, assuming that there is no 
outstanding challenge to the disconnection, the Company will return control af the TFN ta 
the NASC to be made available on a first-come, first-served basis 9ursuant tra- existing 
industry practices. If the Customrer rectifi es the violation to the satisfaction of ttlos Campany, 
the Company may, in its sole discretion, return the number tor the control of the Custarner, 

2.20.4 Effect of Cancellation or Transfer of Customer Account 

In the event the Company trarisfers the Customer's account to another csrrisf under @ 

customer base transaction, no Minimum Monthly Usage Charge shaH apply to the month in 
which Service is discontinued pursuant to such cancellation. The Company moy waive the 
Minimum Monthly Usage Charge for the last full month preceding sirch transfer. 
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SECTION 2 - RULES AND REGULATIONS 

2 Westoralion of Services 

The use and restoration of Services in emergencies will be in accordaince with the priority system 
specified in Part 64, Subpart D of the rules and regulations of the Federal Comrnunic;atio~rs 
Commission. 

Sarvices rnay be used with or terminated in Customer-provided terminal equipment or Customer- 
provided communications systems such as a telephone set, PBX or key system. Such terminal 
elqiripmenl shall be furnished and maintained at the expense of the Customer. The Customer is 
r$sponsiblefor ail costs at the Customer's Premises, including personnel, wiring, electrical power, end 
tl'it? like, incurred in the use of the Service. When such terminal equipment is used, the equipment 
shall comply with applicable rules and regulations of the Federal Cornrnunicaticrns Commission, 
iricluding but not limited to, Part 68. In addition, equipment must comply with generatiy accepted 
rninimurn protective criteria standards and engineering requirements of the telecornrnunicatioRs 
ic'idustiy wliich are not barred by the Federal Communications Commission. 

Ariy l ~ n t i ~ c s  provided by Company pursuant to this Tariff are deemed given and effective upon the 
earlier of (a) actual receipt by Customer or (b) three days after mailing if sent by mail. the day after 
express overnight delivery, or the day the notice is left at the Customer's Premises. 
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SECTION 2 - RULES AND REGULATIONSt 

2,14 Lust Or Stolen Calling Card Or PIN 

Upon knowledge of facts which would alert a reasonable person to the possibility of unauthorrzeduse 
of the Customer's calling card or PIN, the Customerwill alert and give notice io the Company of such 
facts, Upon receipt of notice, the Company will deactivate the Pllla associated with the card. If 
requested by the Customer, a new calling card and PIN will be issued to the Customer, The 
Customer will be excused from liability only with respect to unauthorized calfs placed after receipt uf 
such notice by the Company. 

226 Special Service Arrangements 

Cuslomer-specific service arrangements, which may include engineering, instailation, canslructiart, 
facilitics, assembly, and/or other special Services, may be furnished in addition to existing Tariff 
offerirrys. Rates, terms, and conditions plus any additional regulations, if appiicable, for the speeiat 
senrice arrangements will be developed upon Customer's request. Unless otherwise specified, !Re 
regirlations for the special service arrangements are in addition to the applicable regulations specifietd 
in other sections of this Tariff. 
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SECTION 2 - RULES AND REGULATIONSS 

2.26 Revenue and Term Plan Commitments 

2.26.1 General 

(A) As a condition of obtaining a specific Service offeriilg or a specific optionat phctog 
plan, a Cudomer may be required to (1) maltel a minimum rrnntral tevewc 
carnrn~ment (MAC) and sign a tern plan agreement w (2) make n rninirncrm rn~;l%bty 
revenue cornn~rtrnent (MMC) vrithsut signing a term pian agreement. 

By making a P&kC t j h  a h4F.463. the Customer conllniUs to spsndrng a prt:de:emif~$d 
dot!ar reuaue vcitirne, &her arrnuatly in tae msc of a kiiiC", ar marlthly in fh i t  ca%a 

8 $&?J.E 
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SECTION 2 - RULES ,&p4;;3 RES;l~r"i f: CBaF 

2-28 Revenue and Temt Plan Cornmrirnen~s fca3;mzleai 

2.26.3 Term Plan Renebval 

Ninety (90) days prior to the exprafian of a ~ S F ~ Q V C ~ ~  tt?371L. 3jir:- a?pg :-?+ f+r e S* .d,3ms i+:-~il yi. 

wili send the Customer a letter aavgstiq tkp C';&m-e$ She disc "-9 s&c-? t7f-m $;rrs5;ep% -wq= 
Customer does not notify the canparry trr wr~it-ng ;?5 ~TL!BY'II c 7 .:&!i:e"r" ;c firp;&@c r q p . v ~  &3r" 

agreement, the tern pian acareerneilt b- if al;kian7&;l.a:ty ir*.nl,""'~fi 7 ; ~  ?*tg qapf&>+ $ 8 ~  $~",T~PG 

t e n  plan agreement fa: t h e  same Ir,t,ivI 3rd 1ei2p$~+ !&Yri 5 ; . c . ; ~ b - +  &$$I;~~- yx?.f :a$ T~ 
the  autornatlcienevval date c.f a t.;m plan Iji2;eenaz::i -E?G? G&I.~~?$;*- f~-, , rb3ry y8753~t ' -9ey* i~D:4.- c ,&. 

to the Company thaf :ne Cuslnmer v+qsR@5 !a I ; s x g :  Pi;? r@% ?+-e :(@> ;,t~:y~:=.$pe rye 
Company wilf waive a8 tern plan Mr,;:e;talacrs genatT*e$ 

2.27 Aggregation Grouping 

2.27.1 Aggregation grouprng is the c~llec3ing QI o C~s:sjtl~1m;'$ ~c;Sll%*: 8T%r 14?.3 e Ye1r.r: pi,;cknit%~t 
ail usage withir, this  group can be cornbii.wd to G~tesn%f~$ Xi% Ck3srcs?.?f'? t;.%gi$ *3i+ 1 8 ~  

voiurne discount. 

2.27.2 The Custorne: determines w&iCh ;gBN[sj wdl %gue~i"n$tsd ",&:. ~U$~:cQOti?,"di~ p"ki-6&~~6:3$ 

the  Customer must ;t&?d one 8iM as the rr~as'ier BTM ' t fkpl &T$k rk&F IL%@&S%W 5% ka"r.$ 
Aggregation greuping ~ ~ l t  ass?gneEf 8lrr &sjrqat~ofl iu!P 

2.27.3 Changes to a Cust~mer's Aggr%.gatran grmifpmg .1,ruj:3 a% sMdtog ~ d ~ i ~ l " e t c g  @T~&J  =$+A ;sq$ 

affect the C~istornefs MFdC, MAC or term pFm ~<:fa3;niScii:$hfi.t 
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SECTION 2 - RULES AND REGULATIONS 

2.28 Changes to Rates and Charges 

In accordance with Commission rules, the Company may adjust its ctjrrent ratas gnb cE;a-% f@t 

Services by filing revised Tariff pages with the Commission. The ct'lanQess wtfl bs~ome @lfticf%e &@ 
earlier than one day following the date the revised pages art! filed ~vith the  ~ntneni%ibn, 

2.29 Changes !o DUC 

The Company determines the DUC for any given Service and may change the DUG at m y  Bm?&, TR& 
Company will determine ir\ its sole discretion whether any notice regBfrfiog any ~PI&ng~$uv:*k2~~ 
provided to Customers and the form, content, and timing thereof. 

2-30 Changes to Service Offerings 

The Company reserves the right to add, change, or delete Services; z%ndfar QUCs ef Gnsf tim@ 
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SECTION 2 - RULES AND REG[Jl-ATlGlW 

2.31 Toil Free Service 

2.31.1 General 

If any of the rules and regulations contained in Section 2 9-5 this Thznff, eQntlkt;kw%h &$as 
and regulations contained in Section 2.31 of this Taeff, Ittrt rutcsnvff rPquf&ticms ~~efQrt?&& 
in Section 2.31 of this Tariff will apply. 

2.31.2 Limitations on Service 

(A) TFS is furnished upon the condilion that the Clustamer ~antr'kizrls f9f $itiw$a&I~ 
faciiities to permit the use of this Service without izljticious ${fed w~aiz ttae t 2 W i ~ ~ i t v  
or any service rendered by third party vendrris or1 khai f  of the 6~: ;11~Cqy 

(B) The availability of TFS Numbers frovt the Campaoy is itr~%ite.ti kt;y 5 % ~  c~wgi5Si~y'% 
ability to obtain TFS Nurnbers requedec! by the C>ustarner ?mi% Fhe haiiiidwil $M$ 
database. 

(C) Ownership and Brokering of Nurnbers 

Toll Free Numbers are incidental to tbe Toti Free S@wic%{s) LV@T @$t!c?t t$t&$ 
associated and, as such, may not J ~ c  5~16, lf;t11"8$6fmf! Or ~kT~%i;&ks@ mf~v4p~t 
independent of Toll Free transrnissisrr Services Ths ~sst~~;;t.i?!f or & T@l"t~@o 
Number for use with company-provided Tali Ftee trhilst~risgt~w Sarws.;.a DQ@E&& arr 
the Customer no proprietary interest whatsaaver in k l ' i ~  niirrtbcfi w~f";11n&& bb shBi!@t~f. 
a violation of thrs Tariff i f  the Customer soaks !a Qcqui.rt!. clr elor;s ,~-~a~tscr. any Trtl 
Free Number 
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SECTION 2 - RULES AND REGUMTICINS 

2.31 To11 Free Services (Con't) 

2.31.2 Limitations on Service (Con't) 

(C) Ownership and Brokering of Numbers (Con't) 

associated with Toll Free Service provided by the r:ompaary for "xh~ pkirriarg @f"r~p@se 
of selling, brokering, bartering or releasing for a fee (tat 0tAW C Q ~ ? E ' ~ S ~ ~ @ M ~ ~ Q R )  tlJ 
another party that Toll Free Number, independcnll of the  Curnpslnfs Sarqi& k%%A 
which it is associated. 

In any instance in which the company learns I f~af,  w C&is%omtrx r?r @r~s@czf$v~: 
Customer is attempting to sell or otherwise transfar ar essigrt ~1 Talk F t ~ e  Nuua&a%v fa 
another person, in violation of this tariff, the Compiilny may imnte$rately ~li~&w~tYad~;i$ 
notice release the number from reserved status, or it nt&y Cmm&Plfaloly ugGn#Refsn 
notice to the Customer discontinue the firmishing at Scwica utc ihzt nhtrf+MzS. 
whichever course of action is appropriate, 

2.31.3 Limitations on Liability 

(A) If a Cusiomer's TFS Nurrlber is not used by callera atherthen ta~rcoi c&!!& fa wt~xit 
the Customer or Customer's designee within ninety (BI0)dwp ef ectwattantjl the TE'S 
Number, the Company may, upon written nnflce, irdeasa the YFS Nunthr*ifA~tl$ 
liability. Test calling does not constituto use 
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SECTION 2 - RULES AND REGULA"flOlM"S 

2.31 Toll Free Services (Con't) 

2.34.3 Limitations on Liability (Con't) 

(6) if a TFS Customer is found to be non-cornplaatri rn pa%srr;g &&r& aDpsefgtrztt+Bel%v~%: 
supervision, the Company reserves the right to strswoki Ser-q!;~ trrmpaian$'i 21;GFa~a- 
deny requasts for additional Semtse wttftott! iialrcirliy TRlo C B ~ T ~ ~ . $ F W  &:i: $-8!? .the 
Custorrlei ten (1 0) calendar days' wa~rten ndrce wra ccrfrTi1f.3 bi 3 &re:: $3: :~rfa~+, lu 
suspend ar deny Sewrce due lo such nan-coxranlianc6: 

(C) The Company rnay terminate or refuse ZQ frin~lsti TF6 to ; l r q  &p~i:caSf ar k > u i - , t r 3 ~ i ~  
without incurring any liability. i f  ttte- use fair the Seruictl ~aotrE.:i !lrX&;,s;Zefc W t W  t3;lr- i7%3@+9'f 
any Service offered by the Company 

(D) When the failures listed below are due sofeiy ttxihc ncg:t$~n%e af 1he G a ~ ~ @ b ~ y . .  3% 
Company's liability, i f  any, will be lirnttcd fo (tie k-%~ser of $3) t h f ~  a 3 ~ f ~ i t !  ~~"r:"s~@t:w.-f 
damages incurred and proved by tl-irs Ctistarner %i the d:ra&.t e su f l  a! skr~h f&itw%t @f 
failures or fb) the sum of $~1.000.00 

(E) any claim arising out of any and all failings by [&I% i563bnpa~'~! :a e~ars~clion %vit9 tR& 
provision of TFS to the Customer, incfudrng but not timrteft t@ 

.1 TFS is not made avarlahle, on the-+ date clssrPL;%Al@k;i ZQ 814? CtstGPFtat Gii' Ceik~Ytrg 
otherwise be made avaiiabie aR8r B G C Q J ~ ~ ~ J ~ G ~ S  6$ !F3-@ Qe~%P~lfldt~$ QT@&?V a? 

.2 TFS is provided with a ntlrrlbcr Q," Futtmbcr5 offa?? lft&fk !her i:>r)@$,%$ ~ i . ~ { 3 ; i f i i \ $ T ~ _ . f  

by the Company to the Custnrner; ar 
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SECTION 2 - RULES AND REGULATIONS 

2.31 Toll Free Services (Con't) 

2.31.3 Limitations on Liability (Con't) 

(E) (Con't) 

. 3  TFS is provided with a number or numbe~rs that aie n@t incfudeB irt t ~ i l  fsavz 
Directory Assistance database or are included in an incorrect fom. 

2.31.4 Use of Service 

(A) Nothing herein, or in any other provision of this Tariff, or in any rngrketitlg in&%rk@i% 
issued by the Company shall give any person any owrrership, intemst, ~r prrreprict$iy 
right in any code or TFS Number issued by the Company to its Ctlstarntlm, 

2,31.5 Obligations of the Customer 

(A) The Company reserves the right to requiie Customer($) requesting TFSCca supply the 
following information when requesting Service: en initial trsftic f~racast, 
identification of anticipated busy hour, identification of its geogritpbica! rr18rkafitig 
target areas, and a schedule of marketing and promotional activities. pi #raw trzffic 
forecast may be reql~ired quarterly after Service is initiated, 

(B) A TFS Customer will provide not less fhari ten (IO) businass bays' noti@& prior Z ~ J  
implementation of special advertising or other rlcw promcltions likely to gtnititeta 
usage. The Company reserves the right to request trafficdata, w91ich Bepe~taislg c??o; 
the forecast, may delay Service due to the addltian of fasilitia;s. 
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SECTION 2 - RULES AND REGULATIONS 

2.31 Toll Free Services (Con'tj 

2.31.5 Obligations of the Customer (Con't) 

(C) With respect to any Resp Org service or SMS Resp Org changes th@ Cemga~y 
provides to the TFS Customer, the Customer will indemnify and h0Ed the Campany 
harmiess against any third party claims arising out of the exectstlnn a% chmges 
requested by the Customer. 

2.31.6 Reservation of Ncrmber(s) for Toll Free Service 

(A) The Company will accept a prospective T'FS Customer's reqlres! far a $aeicuFarTPS 
Number and will reserve such number on a Crrst come, fiEl seme ha&$. A 22% 
Number so requested, if found to be available, will he resewed for anr% ksrtridzed to 
the eligible Customer, providing the Custonier 

.I subscribes to Toll Free Service withiti forty-five (45) days a F m  r~~+;w%tt~it 
of said number; and 

.2 provides acceptable credit informatiorr; and 

.3 uses the Service within an additional ninety f'30) day pwiad. 

(B) If a Customer who has received a toll free number does not sukxwriba tr? avld us@ tha 
Service within the ninety (90) day periud specified above, the ;?@arr~parry ror;ewe$;.it:l5 
right to make the number available for use by another Crislofnar ~ r ?  ;iccarda~?e@ w~lh  
the terms in this section. 
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SECTION 2 - RULES AND REGULEtTl(5NS 

2.3'6 Toll Free Services (Con't) 

2.31.6 Reservation of Number@) for Toll Free Service (Contt]l 

[C) If a TFS Number is changed by the Conlpany for mnditiens kyund !I3 sPMnhll%~ 
control, nothing in any provision of this Tariff or in any markeiiw ~na%eEt$&f% f%$ua$ 
by the Company or in any agreement between thle C~~t,rJmQPBatqf Bhg Gsmfe&y s&@i 
give any Customer, Applicant, assignee or transferees any rswnors%g i&&$%$t Qg 

proprietaiy right in any given TFS Number. An Appfiva~i k~ck&%% w B~TS%@~K:FYF 
customer who has reserved a toll free tefephonle nmber Res'Gtrfid~~"~ 

(D) A Customer who sells an ongoing opeiafing biui:nefS far wRlck B 33% Pv'umb~f A&$ 
been in use may transfer the right to continue tat use the T f% N!,sna$@r[sj 43 &r%i%3 
(1) the Company is able to transfer surzh nurnller rtMec t Y l ~  G o r t t ~ & h ~ ~ 9  %@@k~f$g 
agreement with vendors who provide a pcsriian of the $eftrim3& Bhe Ga$t~p&%%yafYg'@ O@ 

its Customer and (2) the transferee estebiistres cladil gut%ui%nl to t%$ Tz&ff, 
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SECTION 2 - RULES AND REOUiPaZl42NS 

2.31 Toll Free Services (Con't) 

2.31.7 Release By the Company of Customer's TFS Numw;i/%: t::>r SarSrtlb g? C % ~ F  ~ ~ & ~ T ~ ~ ~  

(A) A Customer may request thaf ttre Campa@* FE~ISC if$ Tpt? itii$$m;QQq!i 912 T%%! 
another long distance service gravirisr may pr~vfde  toti i f~x SPF#~GB Pa a t?mz@&@@ 
The Company will release a Custattles's "63 'Niirriht?gf~s QG~Y ilfi%~t.o.r i?,~:;l F $ : ~ ~ ~ P ~  
occurrences: 

1 there are no outstanding unpatd, ranc~soi$vzd ~ 7 f  biTi:.0t*%vd $?4?j~h3~4M$ & P  8 ~ S 5  

other payments or rndc*Mednrss. dsae R U I ~  pgyabic ra the i@$$%txvkr 8y F 4 r  

Customer or its sitccessars or :ssstgasakz+ mi-JS.~va F Q  ;%fly ck3~t~n;~1tt~3b7~&?~)~'t.$ 

seiv~cc fs) or Sw-v!ces(s;l pfo~idcd by lne Sampany acd 

.2 there are fio unsatisfied Hens of dsirns tot pmpaqy 4gBin3l .;yh&cb& p&yfIwp%% 5133' 

such cornrnunicalirrns se&~t-ie&k:s) zJr Serirt~~t91 fi84"e @4:k+gF@P& ,7+ 

olhewise co tliatera!ixed 

(B) The Ccmpany reseives the rlghl to \mtr:haiPS tis ~i'lll?ffs?i&$~tIfB bf l~ai'i BP&f;.%$%cprs.=ezf %xiah 
Customer's TFS Nunrber(s) vnTa1 aha Crss;;~rfies'z;~ iiti*a~Bt$tlP-~@s:: ~3 fe$&&5& a@ !+%& 

satisfaction of the terms and caf~d#lre#% ol th3% '7jkrlSf ;tiid D F T ~  iqg%:~tf7qb%rtdb &@!57(1-~%~2 

the Customer and t he  Carngariy 
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SECTION 2 - RULES At49 REGUL4f ION8 

2.31 Toll Free Services (Con't) 

2.3i .7 Release By the Company of Customer's TFSNirrnbsrfs)faerP~Ftr~g ts atUTe$ Ge%mc-c.:Et7e?1 

The failure of the Customer to fulfill  the toms ttnd ccau;bittano s f i 3 ~ j  aQrt2rm&8.zilt%r$k 
the Company or the attempt to proces ;t change al Ibflg dtstbrtce ?i@i%i08 g~e~$f@tf 
for the Customer's TFS Number(s) prior to the cnnrprsrirjn oQ s c@i;frGtt"s larets &,M 
conditions (andlor before all paymerits and in6ebtednw%hsu h&a% QB~@GF$&~F~EAMI 
shall cause the owriership of the TFS Nrtmber(s;! rcl r overt trnm th:~ Ctrsto~?u$F $9 Xe 
Company, whereupon such Customer shaII na f~tngor D ~ S ~ ~ P % S  Bke $?QM la tw~ffdr- '  
such TFS Number(s) to any other long distance- serartcs prr?,i;tdar ar;b+buhel'@u9&$n Ma 
Company shali have the right to reislstie said nkimlaer\s1 er tt% s b f ~  u21lt;relinrr tin snl; 
other party. 

(D) At the discretion of the Company, s carlcelrd TFS. Blarrn~bo~ mki$ be r~~1%242t~lr%b~sCf,!%l 
the same Customer within four f4) months srl& 4Ztilsfafnse. 8 a3tl.rn~T ti&= %at@Cfstf tq 
another Customer during that four (4) roofrttl pesia;l After- f o ~ r  QS) r~zvr:BaZ?i. the fP3 
Number is returned to the pcrol wtrere ir can krc #r,ttlti;"aad by srlofPes ~tx?&\$>.ns u;:$F~ 
any Resp Org. 
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SECTION 2 - RIJLES AND REGULP.TfONS 

2.31 Toll Free Services (Con't) 

2.31.8 Minimum Service Period 

For Customers subscribing to 'TFS, the minimurn Sekvicer periml is one rrtonth 

2.31.9 Termination of TFS By Company 

If Service is terminated by the Company for viala?ion ul !his f rrr,ff, Yhe naticsi.li~S SGjSt48Q 
data base allows the Company to retain coritrnl af all TFtS NasrnbQfs disconn%4gd C5 i  up 
a 4-month period. During the four-month petiod, the Colfnpe~ry sbo;li r&fas& tCr ttansB&~.tb4% 
number to any other Customer, shnll refuse tcs rBcannleM the nctmht' $Qf tf?& wvYEair5 
Customer; shall refuse lo honor transfer of service arrarpgrenrants behveen W@&%>IGalGal"riT@Ge% 
Customer and any third party; and shaii refuse lo hatrtlr any t:hartQB QCB~DO?@ f~lisrf% 
the disconnected Customer. At the end of the fau~naonfb! pertrjb, tihe GOnld14ny 5 5 ~ 8  &t~a% 
control of the Toil Free Number to the PIASC to be rnede ~~.i~a!tabta oft % fwill*6Q81BL 
first-served basis pursuarit Eo existing irldustry prQctices. if the Ct&tn@&$  ti^^&% ;%a 
violation to the satisfaction of the Company, the Company [nay, saf Ib$i;at&&?rs&~@Ei&n, E%U%I 

the number to the control of the Custon'rer 

2.32 Promotional Offerings 

The company will, Irom time to time, offer on.@ or more of the fvltttcwirrg p$~m@f$-c)xrs %ci ds G;;?;iarirae*ui 
waiving or reducing certain rates, charges, fees, or penalties In ra$j;lW:'t%> tu; me.&& a@%*slElofig, ifkl."@?"I 
mail solicitation, telemarketing andlor direct sales presenlefrostx "Stis& prazr~tlt~a~~~x~@f~%t~in~~%Mr%B & 
available to Custcjrners who subscribe to one of the Srrcvjcas cantsls'\wbir:Ehri,rjTzi;iff, f he proffioti~araj 
offerings may contain a requirernenl that the Custornernrnai~ =rbsenbsd to a ~ ~ ~ E ~ G + ~ $ B F % s c P # ~ % @  :l9rr 
a specified term. 
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SECTION 3 - DESCRlPTlON OF SERVICES 

3.4 Service Offerings 

3.1.1 All Services are interstate Services wrth Ihe Customer havrng tho Q$t!t$rs ~f FI$E;?I 2% 
Serv~ce to place intrastate calls. The intrastate Sewices am ;s.iafF&k ~hrikgR lhs Cu%Xemer 
subscribes to the cot-ripanion interstate Service Tfitj C O ! T I P D E Y ~ ~ $ ~ ~ E T ! ~ ~ @ ~ ~ ~ @  !X3& f&aE 
Services, 

3.1.2 Toll Free Services permit calls to be conrpfeted to the Cu?~tarnstk !ac&tttln ~ztlta~f ~&;&qj& 
to the calling party. Access to the Ser+~ice isgained by chahng 8 Ee3 t%git telcpRo@nne t;arlPf~sr 
(8XX) NM-W(XX or other TFN wh~ch terminates at ftle kk%tlJlscrabit7~'s fl2~J1Trbn CAfh ;~TC 

originated from any point in the state on any typvr of acct!!ks 

3.2 Long Distance 

Long Dis:ance is an inbound and outbound custamitr;d busnc:s$ I@!aeornm@nre3fiw $%P&~XT 
designed to provide a unified Service for single or mt~lil-lacation Susaness Cteste%s~:9r%. R$a dcfm~e 
offers the Business Customer various combinations of direct dl34 rilri$t airtit&rrce, TFS, c&&ni eqmvW+$@ 
directory assistance Services. The Company determines the We, This SSrwiCe d Br%t.;rs$t@ IF~QPP 
Business Customers who subscribe to the compailiufl interstate $1?ruil~t? Ex~&ot $h@ t%$F&S&k@ 
usage rates set forth in Section 4 herein, this Service is slibjec.1 (3 thar relw, 8@w%, a@& a%~336tu@u~$ 
for interstate Service including any minimum revenue arl8 term @fbn rf?qrffr%V!~G$% Aii ?a$& $4$$ 
Option 1 are billed in six (6) second increments subject to a mtnrmuirvr mnssd &me lrst c:gMae& {I%! 
seconds, and all calls are rounded up to the next highed six (6) Se6i~ild inCfOMCRt FQTE~SI~~?L@, 4% 
twelve (12) second Call would be billed as eighteen (18) seconda wfiitu; D f'&auky f2Q) %@f:&tlFd Gal& 
would be billed as twenty-four (24) seconds. AH &%!is for ODttotten 2 byJkt3 rn; %Tx (62 $B%J&B%~ 
increments si~bject to a minimum connect time of thitiy seconds, strrl &ti a%?& # ~ 2  ~aiit@W t!jigf% t&t; 
next highest six (6) second increments. For example, s :wsfvt.: (121 secsn$if C;?!i V I J Q ~ , : ! ~ ~ & X  Btbi&d os 
thirty seconds while a forty (40) second Cafl would bc btfted ss lorty-two [*S213l~t:aw&% 
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SECTION 3 - DESCRIPTION OF SEHVIC9S 

3.3 GE EXCHANGE@ Dedicated Plus Services 

GE EXCHANGE Dedicated Plus Services are inbound and outbok~~rl cisslatnrred ~ C ~ C G < J ~ ~ ~ T I G ! T % & ? ~ C - ~ &  

Service designed to provide a unified Servlce for single or mulli-Iocatiort W P T ~ ~ ~ R E ~ &  P:?~;:ZWJ 
dedicated access between the Customer's premise and the DUG'S ne!twork @eTf~ng card &e;idb~:+%2:919 
assistance as well as other switched Services are avatlabic tn siibscrlbers Q P  this SatLi~c 6hir,%uge;. 
MetValue Services with direct billing from the Company. The Company dctcrtmn~:s Z!3c F2t:G S3t-s 
Service IS limited to those Customers who subscribe to the calllpdnrorr c!lt.es4ala Sewu~ce Excegt 3% 
the intrastate usage rates set forth in Section 4 herein, this Sewim iissrt:sjat;l::atS;e r&i~%, i&P?T-(t &id 
conditions for the companion interstate Service. All calls are brii~d in six (85 5B~r3Bd ~n~f?fl-sl?t%nt~ 
subject to a minimum connect time of eighteen (18) seconds, and ali Wik81'~ r~:,rabed ;spF;z ah? r w x f  
highest six (6) second increment. For example, a twelve (1 2) sccand cei6 b*&tr!d $a triik@rsi a% @igPP"gen 
(18) seconds while a twenty (20) secorld call would be billed as twlki~ty-bur (24dt sr:e&M:;_ 

3.4 GE EXCHANGE For Business Services 

GE EXCHANGE For Business Services are inbound and atrtbotsrtb @i~stairki&d Cs!e~a~dl5',uf~rq:,~?t~fa5 
Services designed to provide a unified Service for singte or tt~u!ti=tacntlorl C ~ ~ : Y I : - + ~ ; ? J Y C F ~  T!:FI*:LF 
Services offer the Customer various combinations of clirsci diaF lcrtg tir%h,tnce, @4O S@wics, ;&:+*d 
calling card Service with direct billing from the Company The Cornparty ~ketr?mis.ie:; Vie bLfC ?has@ 
Services are limited to those Cilstomers who subscribe t i )  thc ~tflg1381!an trtterstate 66kv~2.e E~%Ga$~f 
for the intrastate usage rates set forth in Secticsn 4 Rereirr, Ifl~+sc S+:@ices t ~ e  %rbi&$t !t? %Rc 
terms, and conditions forthe companion interstate Semrce iflclt~dtrlgl tnrrtinluan c"&.lcofwe &&a f t ~ ~ r r ~  &F;3 .1~  

requirements. All calls are billed in six (6) second rncrlsrner~ts :it abjtlct ta ;t nl!~~fr~ti~rk ea::-:rc~nkcl tlmw 52' 
eighteen (1 8) seconds, and all calls are rounded crp to the no#! ll~gheat s x  $1 ?;t%rx;td iacxszrlec~t Piw 
example, a twelve (1 2) second Call would be bilierl as ~rgtlis!Qtl I/ F8) :"D~zoclr% what2 %a trvartty (23; 
second Call would be billed as twenty-four (24) seconcls 
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SECTION 3 - DESCRIPTION OF SERVlCEfS 

3.5 r3iF)arator Toll Assistance 

3-5.1 Description of Service 

Operator Toll Assistance is any variety of telephone Services which require the assistance 
of a long distance operator. Examples include colleci calls and person-to-pierson catfs. 
Operator Toll Assistance is evoked when z Customer disk 00 or 0.t. the called nrrrnbe;. 

3.5.2 Availability 

Operator Toll Assistance is available to Customers that subscribe to any Service uTilii!l;i,ing 
Switched Access. 

Customers subscribing to any of the Company's Plan A outbound Services rrtiiinng 
Switched Access 'to reach the POP of lhe DUC can reach the operator of the DLIC tly dieting 
0+ the called number or by dialing 00. The DUG provides the operator Services, branGstne? 
call, and direct bills all operator Services calls under their' name not the Company's snarwe, 

If a Customer subscribing to any of the Company's Services that utilize Dedicated Ac~g%s 
dials 0, 00 or O+ the called number, the call will be blocked. To reach the opsrs'itor bF U'le 
DUC, the Customer must program therr PBX to route the 00 and O+ callsovertheir Switched 
Access lines. 
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SECTION 3 - DESCRIPTION OF SERVICES 

3.S Dtr'ectary Assistance 

3.6.1 Description of Service 

Intrastate Directory Assistance involves the supplying of assistance in dctermintng nr 
attempting to determine the telephone number of a party. 

3,432 Availab~ii!y of Service 

Directory Assistance is available to any Customer that has access to t h e  d i t g ~ t o q  
assistance bureau of the DUC. If a Customer with Switched Access calls drrccfary 
assistance for a calf within their area code, the call is haisdled by the LEG. If a Cusiorner 
with Switched Access calls directory assistance for a call within the state but outside, ofthitsir 
area code, the call is routed to the DUG for handling. Customers with Dedicated P ~ ~ G C ~ S S  
rr~ust program their PBX to route directory assistance calls over their Switched Access ;sines, 
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SECTION 3 - DESCRIPTION OF SERVICES 

3,7 Calling Card Service 

Caliing Card Service allows the Customer or end user to bill a call Nu their primary Sewice locatran 
when the caller is away from their established Service location. Cusitomers access the netwok from 
mywhere in the state by dialing a universal "800" number plus a lcalling card code and the caLIed 
tctaphurre number. 

3.11 Ulljmate Affinity Calling Card 

The Ultimate Affinity Callirlg Card allows the Customer or end-user to bill the charges for a call ta 3 
rnew or existing credit card of the Customer approved by the Company when the cailer is away fiOm 
their estabiished Service location. Customers access the ~etwork from anywhere in the sfale by 
rliaiing n universal "800" number plus a calling card code and the called telephorre number, "fhis 
Garvice Is iimited to those Customers who subscribe to the comparrion interstate Service. Except 
for the intrastate usage rates set forth in Section 4 herein, these Sierwices are subjed ?a the rates, 
l~?rnis, and conditions for interstate Service. Calls are billed in Initial and additional an@ rn~ntqe 
increments, with a minimum duration of one minute. Any iractianal portion of a call is rcutkded up 
to the next highest billing incr'ement. For example, a twelve (12) second call wotlld be bill@@ as one 
{I) minute, while a ninety (90) second cal: would be billed as twlo (2) minutes. 'There are Z b ~ e  
tlrptiaris. Option 1 has a rate and a card fee per call. Option 2 has a usage rate and en infemale 
nlinimurn monthly usage charge for the companion intersfaie Sewice. Option 3 is only aira~able to 
C~~storriers who subscribed to this Service before August 1, 1996. 
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SECTION 3 - DESCRIPTION OF SERVICES 

3-7 C~lling Card Service 

Calling Card Service allows the Customer or end user to bill a cal! to their primary SemIce lawtioor 
wh@n the caller is away from their established Service location. C~~stomers access the netu~aPkfrom 
snpvher@ in the slate by dialing a universal " 8 0 0  number plus a calling card code and the mlF& 
Eelophone number. 

3 3  Ultimate Affinity Calling Card 

Tha Ultimate Affinity Calling Card allows the Customer or end-user to bill the charges for a calf to a 
new orexisting credit card of the Customer approved by the Cornloany when the caller is; away fmm 
their established Service location. Customers access the network from anywhere in the slab by 
dl~ling a universal "800" number plus a calling card code and t h e  called telepaone number. This 
Service is limited to those Customers who subscribe to the companion interstate Service, Except 
far the intrastate usage rates set forth in Section 4 herein, these Services are subjact to the fates, 
terms, and conditions for interstate Service. Calls are billed in initial and additional one minute 
incrarnents, with a minirnum duration of one minute. Any fractional poriion of a call is rounded up 
to the next highest billing increment. For example, a twelve (12) second call would be billed as one 
( I )  minute, while a ninety (90) second call would be billed as tvvo (2) minutes. There are thcet~ 
options. Option 1 has a rate and a card fee per call. Option 2 has a usage rate an& arr interstate 
minimum monthly usage charge for the companion interstate. Sewice. Option 3 is ortw evaitabia to 
Customers who subscribed to this Service before August 1, 1996. 
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SECTION 3 - DESCRIPTION OF SERVICES 

3.9 Prepaid Calling Card Services 

Prepaid Calling Cards allow Customers to originate outbcund dial 1 mtts via Compaqy-pmvi.c"lt% 
TFNs. The Company offers retail and promotional Prepaid Calling Cards. intrastate SbrviGe Is aeaiy 
available as an adjunct to interstatelinternational Service. 

Retail Prepaid Calling Cards are available to end-users through purchalse from either the Cbmmny 
or agents of the Company. Promotional Prepaid Cailing Cards are availsbie ta Custarnerr;whrsitlte~i 
to give the prepaid calling cards away to the end-users as either a premium or paamati~ttai t!&m 
Prepaid Calling Cards may be obtained in various unit denominations !with a per trr'itt valrie, 

All cralls are billed in 1 minute (unit) increrr~ents and rounded to the next highest tnintrfa (iinik). Qw$. 
unit equals one minute or fraction thereof. The raies charged to a Cuslonrer afe tflose specified 3~i.l' 
in effect at the time the Prepaid Calling Card is sold to the Customer. 

Calls to 700, 800, 888, 900, and 950 numbers and Directory Assistancre art? not petmitted iurt% this 
Service. Calls may only be charged against the Prepaid Caliing Card ili there is 3 sufficient baEEfj3lf~a 
available to cover the cost of the call. Card balances will be depleted and reduced hB~ed upon 
Custo~rier usage. Customers will be given notice at the beginning of the1 call ~gattiingfbe r~n78irlktg 
balance on the card and a warning one minute before the available canl balFiil~ct is dcplieterd, k%t$err 
the balance of available time is depleted the call will be terminated. C:an;ls are nonrahiaads'ale anb 
wilt expire on the date specified on the card or the carrier or package in which Itle card is incfrtiid&?. 
Cards that have expired will be deactivated. Any remaining units the1 have bean rfutuPr;iveted rnay 
be reactivated by calling Customer Service within 30 days to reclaim the c t ~ d i ! ,  Up@n requast, a 
statement of account can be provided for each month up t:, 90 days lranl the date at' the t'@qito$t.. 

Ptepaic! Cailing Cards may be renewable, in that the Company may estahiish rctstionships kvtth 
co~-nnercial credit cards which permit a Customer holding both a Prepaid Gaiiing Gad rlrlmbar nnd 
the commercial credit card may add additional units to his Prepaid Calling Casd a r ~ i  chmrga the Is@ 
far such units to his commercial credit card. In such event, the Corrtpssly may choase Lo perrenit 
credifwoahy commercial credit card holders to charge for suctl units at the tinte calfs sw lrtade ,mtttr?f 
than in advance. The ability to charge for calls at the time made will b~ stibjaci 10 rcasanaQte iiunits 
establish from time to time by the Company to reduce the likelihood oil fraud. 
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SECTION 3 - DESCRIPTION OF SERVICES 

3.10 GE Long Distance 

GE Long Distance is a customized switched telecommt~nlcations Servrce rfestgnad to pfnvr&e: a 
unified Service for single or multi-location companies. This SE?NII;B 13ff~1'5 the C t r ~ t ~ f % f x  d~fe&f dig? 
long distance, 800 Service, and calling card Service at postalrzi;d rates with aired $rltkt-@ by fhQ 
Company. The Company determines the DUC. Thls Service is limited to 'thnse C U $ S Q ? ~ ~ ~ , ~ S  ~ G E I ~  
subscribe to the companion interstate Service. Except for the intr:lt;lsale usage j . a f~5  86! fGrifi 
Section it herein, this Service is subject to the rates, terms, acd c:ailrf~fiorsr. far the corap8niaxi 
interstate Service. All calls are billed in one (1) minute incrernerfis :;ubjetr;t_ t~ a: 8rPtirrinlum co;li)rttii&st 
tjme of one (1) minute, and all calls are rounded up to the next highest tYJnrrtc For ex~m@t&~ & 
twelve (1 2) second call would be billed as one (1) minute whife a ninlety (90) 5)scwfit-l cati ih~r~jd 
billed as two (2) minutes. Thls Service is no longer available 10 nCt'tr sub~Gc'tbet% its af MDPFB %, 
1397. 

3.1 1 Netvalue Services 

NeWVue Services are inbound and outbound custom~ted telecommurtredirons Seslarce besig~@d t~ 
provide a unified Service for single or multi-location companies. This Servrc~ o O ~ @  lbe Gi%&%%i 
direct dial long distance, 800 Service, and calling card S e ~ i c e  v a t t ~  dilrect DtlXlng Ifoo? t l l t G a ~ ~ p & % y  
The Company determines the DIJC. This Seivice is limitec! tothosa Citlr;ton:@e wfla ~kiHsr:ft,Flbe t45e 
coinpanion interstate Service. Except for the intrastate usage ra!esselt fudh dra Secl~l:~ 4 h&6ma., t#ihFrf; 
Service is subject to the rates, terms, and conditions, for the ciczrripantcsn rflton:Qr@ Sitrr?~te& ;\St ~ & i %  
are billed in six (6) second increments subject to a minimum connecl tlme rst' afg9ta:drr; 8,181 .)&%~;~.rd$.. 
and all calls are rounded up to the next highest six (6) seccnd int;rern-t;'rai For~x@ai,pte:., $3 l'~:\mf $21 
second call would Ise billed as eighteen (18) seconds white n twenty {20) se.,ctanet c.&?:i acs.uk:$%za kllgd 
as twenty-four (24) seconds. 
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SECTION 3 - DESCRIPTION OF SERVICES 

3.12 GE Residential Long Distance 

GE Residential Long Distance is a long distance Service offeredl to Residenfial CUS~~QMEFS t~&.b. 
includes direct dial long distance, TFS, calling card, and directory assistance, Tills Set%& rS litnffc# 
to those Customers who subscribe to the companion interstafe Sa~wrce. Exmpk tat lhe inEEg~af@ 
usage rates set forth in Section 4 herein, these Services are scrbjtleb ta the Fates, terms, a& 
conditions for interstate Service. Calls are billed in initial and cldditionaf one mfniite rnct@miat%, dfr'rh 
Service is available only to Customers who subscribe to this Sarvi&;e vie Phrs fni$met. P&yy~r@s~3 ws 
a Company approved Credit Card is required. Call detail is provided ta the Cusfamiizf rncjrr:Biy. 
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SECTION 4 - RATES AND CHARGES 

4.1 tong Distance 

4.4 .I Option 1 

Service 

(A) Outbound 1+ 

(B) Toll Free Service 

(C) Calling Card 

(D) Calling Card Fee 

 rat^ Pet Mhjk - 
Switched Access &dg&iu~&+~ 
$0.1000 $Q.W9Q 

$0.1 000 SQ 0700 

$0. ? 500 

Fee Per Call 

4.1.2 Option 2 

Service 

(A) Outbound 'I+ 

(B) Toll Free Service 

(C) Calling Card 

(D) Calling Card Fee 

( Payphone Surcharge 

Rate Per Minute 
Snitched"As,cess - 
$0.1000 

$0.1 000 

$0.1500 

Fee Per CaJ 

$0.25 

Fee Per Call - 
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SECTiON 4 - RATES AND CHARGES 

4.2 GE EXCHANGE Dedicated Plus Services 

4.2.1 Basic Service 

Service Rate Per Minute 

Outbound 1 + $0.1 130 

8001888 $0.1560 

4.2.2 Option A 

Service - Hate Per Minute 

Outbound 16 $0.0980 

800/888 $0.1 350 
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SECTION 4 - RATES AND CHARGES 

4-3 GE EXCHANGE@ For Business Services 

4.3.1 Switched Access Service 

4.3.2 Option B 

Switched Service 

Dedicated Service 

Option C 

Plan 1 

Plan 2 

4.3.3 Flus Option 1 & 2 

Switched Service 

Dedicated Sewice 

Directory Assistance 

Rate Per 1Vlinute 

Outbound 1 + -,- 800!8818 @:&GR~ 
$0.1000 50.1001D SO. 1000 

S.lOOO S. 1 0001 $.$SOD 

S;.0890 9.089111 $ ISGO 

Char~e  Per Call 50.85 

4.3.4 Option I 

Sv~itched Service $.0990 S.t39Qd 3. 'E 500 

Dedicated Service $.0590 S.0598 $,356a 

4.3.5 Option 2 

Switched Service $.I090 S. 1 090 3.1 $00 

Dedicated Service 5i.0640 $.Q640 5 t S G 0  

4.3.6 Calling Card Fee Fee Per Call $0.25 
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SECTION 4 - RATES AND CHARGES 

4 Opem10r Toll Assistance 

4,Q.I Rate Elements 

Operator Toll Assistance is billed on a per minute basis plus a surcharge. Per minute 
charges are based on the distance and duration of the (:all and the rate period {Day, 
f vening, or NightnWeekend) when the call is p:aced. 

4.4.2 Rate Schedule 
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SECTION 4 - RATES AND CHARGES 

4.4 Operator Toll Assistance (continued) 

4.4.3 Surcharges 

I C - - - - L Y L "  

Customer Dialed Calling Card Station I -- 
- Customer DialedIOperator Assisted 1 52.25 

11 - Customer DialedIOperator Must Assist 1 S .8Ei 

(2) Operator Dialed Calling Card station 

(3) Person to Person 

(4) Operator Station 

- Billed to Third Party 

- Sent Paid Non-Coin 

(7) Operator Dialed Surcharge Per Call 

11 - Operator Dialed Called Number 
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SECTION 4 - RATES AND CHARGES 

4.5 Directory Assistance Service 

4.5.1 Application of Charges 

(A) The Directory Assistance charge applies to calls made using ttre Si.,r"&ces 59 6 h ~  
DUG. 

(0) The Directory Assistance charge applies whether or ;lot the dirsdnv es$tfiii3~7~2 
bureau furnished the requested telephone ni~mberi:~) (e.g,, wyvht;lre !he ~tzyutir~tgb 
telephone number is unlisted, non-published or no record can ba fa~fi@j 

4.5.2 Kates 

The rate is $.95 per call. 
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SECTION 4 - RATES AND CHARGES 

4.6 Ultimate Affinity Calling Card 

4.6.1 Option 1 Rates 

Per Minute Rate $0.25 

Card Fee Per Call $0.25 

4.6.2 Option 2 & 3 Rates 

Per Minute Rate $0.25 



GE Capital Telemanagement Services Corporation 

issued: May 25, 2001 Effediu~. 
Meredith Gifford, AVP, Regulatory Affairs -- - u l m u ~ w * i i ~  

SECTION 4 - RATES AND CHARGES 

4.7 Prepaid Calling Card Services 

4.7.1 Retail Card Price Per Unit 

4.3.2 Promotional Card Price Per Unit 

4.7.3 Program Cards 

Program 1 

Program 2 

Program 3 

Program 4 

Program 5 

Program 6 

Program 7 

Program 8 

Program 9 

Program 10 

Program 11 

Program 12 

Program 13 

Program 14 

Program 15 

Program 16 

Program 17 

Program 18 

Program 19 

Program 20 

Program A 

Rate Pet Mintt'te 

lnitiai -&‘.A=. nba5ftrt 

$0 459 SQ $62 

$0 529 SO 259 

$0 34 s a r ~ a  
50 38 $@ TQG 

$0 583 XI 

$0 619 $0 ZIg 

$0 669 ;51! B:.S 

$0 519 $0 2 4 %  

$0 739 $0 @4@ 

$0 74g ~ a , o ' ~ g  

$0 t~39 50 Qaa 
50 489 $C' QBQ 

50 449 $0 t?Sr 

$0 420 $tT 179 

SO 409 JQ =i 59 

sa 379 VG 120 

SO 700 b i ~  wrr- 
$0 719 h p  Ir; J d  &&9 

$0 1139 50 iQg 

50 709 $0 US% 

$0 350 Stj 
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SECTION 4 - RATES AND CHAEGES 

4.8 SE Long Distance 

Rate Per Minute 

$0.2990 

4.3 NetValue Services 

Rate Per Minttte 
Service Peak Q tf-Peak 
Outbound Switched $0.2020 SO. 1 550 

800 Switched $0.2550 $0.2550 
Calling Card $0.2020 $a. 8 553 

Card Fee Per Call $025 

4.9.2 Netvalue One 
Rate Per Minute 

Service Peak BSF-Pea% 

Outbour~d Switched $0.2020 $O.U?i& 
800 Switched 50.2550 SO 25% 

Calling Card SO.M20 $8.3 550 

Card Fee Per Call $0.25 
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SECTION 4 - WTES AND CPARGES 

4.10 GE Residential Long Distance 

Rate Per Fdi~ute 

Peak --- --- O:f.Pe&ir 
Outbound Switched $0.1000 50 5 ~ 4 3 3  

TFS ~O.IOOO $0 1 ~ ~ 3 0  

Calling Card SO.? 5tiO $9. t SOO 

Calling Card 

Calling Card Fee pe:er C ; f $  
Payphone Surcharge 50.45 

"Applies to calfs made fmrn payplrm@ irrstnirrsenZS 

4.1 1 .I Payphone Surcharge 

Pursuant lo th2 FCC's Order in 66 ~ o c k g l  52% fhW 9&it~&$Q@ if$f?k&3Br%@?i$ iT~+$b-W3t.i:~@ 
calls, i.e., calls originating using a cArrierVs &cGfis efda. e G*-+$:O&~><'% 840 grkf$ O!X:R~ zdgf; 
free nurnbeis, czlfing czrd c;tflsfs, and ppnpk4 ~,:8t'?S cZl&$, ff i; itn $&@$i~~~~?$ is%I%fii%@r%S $F!C$ 
surcharge does not apply for O* calf far wF~IW I ~ L :  p&y%h3i%u.ii! f2f@rl@$ 'db'Ui,<$t$ ;i?FMMi%r 
receive compensation. The Customer shali psy 1M. iz",~s"rza@i~hy $ $ttzk$a4% $r,-~&h~@?,: QF @- $d& 
for all such prepaid calling caras, 30.3 O far all sudS UJ'tt%?1;?&P A tiifiifii: <2#;?$ ":;ski%, SRC$ :% 2@t 
for calls made via all other Services 



June 5, 2001 

Mr. Keith Senger 
Utility Analyst 
South Dakota Public Utilities Comtnission 
State Capitol 
500 East Capital Avenue 
Pierre, South Dakota 57501 -5070 

Re: SDPUC Docket TC01-048 In the ma fie^ of tP@ Fr!~ng &~E'~.P'&G; ~f r?@;;T@p ;Is$ - 
Ccrtifjcafe 13f Ats{ti~i+!g~ a E  $:aaai;$i G61'~~t7(".?11tf@&$g# 

Senrrces Corpotaln~n la Yi% G3g?r$g$ T&k&r$,?&fi"ta$&P~~o% 

Serwrces Corporatror? 
Dear Wlr. Senger: 

GE Capital Telemanagement Semrces Corpo~atton h.iarawi.dizb res%prLre@% ?rD ; F ~ S I $  &%$!&if r@a~~~zbhb~<$ 
additional information and tariff ri3visions as par! af the ~hutte  r"~fet%zw;~J FJ@~;ifk+%t I4$Qt-Q-ti% $561 

original and ten copies are enctosed. 

Financial Waiver Wequested 

Applicant respectfully requests a warvei of the requtrenF.rcrik @f[&RSll~ $9 10 24 02 9)i li&s;n"~r~g 
financial statements. Applicant only has ccnsoitdal@d fiiu3r'ictiai ~t:bItm&."r2l,~ a@WrF&&ie i f 1  kfi~izr 

therzof, Applicant is submitting a bond In the amatin: oF 325, tF 3; A$?i%~Mt.ri.ii~r f? O C ~ ~ ~ P \ , & T  

surety bond has been placed in an envelop and %kta~bEb Lrr ;he tmgfg:ak 42f r t ~ q  a! 
Attachment C 

16061 Carn~el Bay Drive @ Ptnrtl~potr, h%&nvr% 35i%tn75 



Bobbi ~erguso; 

Please date-stamp and return the copy of this letter as proof: all f~Cng An envelape %V?$!% IRE 
return address and the appropriate postage is attached far thrs purpase Y ~ u r  assrrsiaa~e tla.,& 
matter is greatly appreciated. If you have any questions sbauli khw frlurag ac .i:.&e& zsdJ~?~qaB 
information, piease calf me at (205) 330-1703. 

Sincerely, 

Consultant to 
GE Capital Telemanagement Services Corporation 

Enclosures 

Nicholaus G. Leverelt 
Kelly Drye & Warren LLP 

160611 Carmel Bay Drive &a Northport. Afsbama 35474 



South Dakota Puisirc tl:~I~:ies G ; ) o P Y ~ : ? ~ ~ s ~ o ~  

Docket TGO ! -0-48 

i- Response of GE Capr+al Telernanagemeni % B , P ~ ~ ~ O C S  r,,Qr::~r~::tw 

to Staff Qu-isstrorts 

1 Please send the a pplican t's "date of tncarpciratrcz an3 a scsay 041 ~:r I:C~P'.;;~A!C 47-,1 i ~ c : i ) f @ ? ~ ~ f : s ~ ~ ~  .?f 

~f it !s an out-of-state corparat~on, a capy of its ~,~ri-tfi-ise sf %r$&<)JXy Eo e r ~ r : p ~ t ~ :  b&g1thif,g9 !r- St?y4-ur 
Dakota from the Secretary of Slate ' [ARSO 23 $3  25 033:.a;l 

See Attachment A for forelgr! corporation regu:~rat;r,f 

2 Pleasf submit "a description of the &t7lecarnrnvni~att~~?s' soru~ercs :?I$ *?rg.:~~tn* X-:GTY$S ?& Q # ~ '  

and ''a detailed statement of the means by wnicn t;"le app$x;ar?{ I~T,-:~ 3 : ~ ~ 3 ~  1:s ~ ~ 3 - 9  ;&FG$~$) 
20 10 24 02(5j and 20 10 24 02f6)J 

(A) GECTS will offer outbound and lnbotlrir? B~?e~owrmrLin~~&~~t.!~i$ sq?+~?ps :tv-ag?$ii-+ g + g & ~ ~ ? ; i i ~  

service, calling card servlce, prepaid cairifl9 card seru~rses iwd ."c$>r,3?tyc bb @&$f$?'..i5ua 
sentices to its presubscribed customers & cdeQ:lecf :,&rip&$% .tisscr:@.(;717 15 ~9.3-+1~.4@~$ F i i  Ft;+ 

proposed tariff 

(B) GECTS is a resellei of telecammunrcafii?ii %ecvrc&% G'Fi ili$xr$ $t.'c;P Wi?e'$%>,*i~,ar~ ~ c t i  l%G 
Long D~stance 1 nc G ECTS has a si*ilrtt;-R !!:.;la %?&d":rla ct3,c.d :G s-~i;$%3 25 G.~~:;wQ v@73 ",%&.i;t 

(primarily prepaid calling cards] For a% o+ha: sewcilts GECTfi stt i;  ee B ga.$.j~.:@,g~ 

reseller The transn~issiart facz!tile~ bvtil $-I Sba?je $9 Yt& ~!f~-dprF; $3 i:i;%l-~e ?:ci,F&!d?5~:*d~? 

may use sw~tched or cieSrza'red acsr.@s$ S I V ; ~ ; ~ ~ X $  aT,:es% a Fr:tii~.@:~$ $ri% ! % ? I :  $ 

exchange company or ocher authamed nrdv!ge~ ? wc zcintcc:?ee h 7 a  &,i+.zPas*:. ,kG*2i+tLa'IQ 
access from the locai exchange ct.;.lra@a~*~c; ea , z i y  r i.p%~t i-*f5":.sr -i d/,-::et?.-...~ >P:~~:G?;E <+ 

Representatrve access diagrarns are enrt:a%~x$ at . & 8 t , x f + ~ r ~ ~ . t :  8 

(C) GECTS w~l l  provide service to b3tb the ciatnrn#>rcfa: < ; t t ~ + ) ~ i ~ ? ~ ~  ~,g:%~?$j;qt , ; .?  J ~ Y , ; ? ~ J ~ . ~ R :  

intends to use a n~ultrrnedia ma&at;f~g aj2-gt~a~;D .;r~t2s1~)+~~~:~*g dirkw:" -sari:  -$rt:&k L%sIi~$ 

sales agents, and telemarkatmy %e ~ ~ ~ : a r  WZ i% r ~ d ~ - & b ~ f - ~ t q  ~ 5 t i ' :  eft: ?$!lcl$pr$ gf;:t@ 

and federal regu!a!!ons and saat~rtes 

3 Please piov~de "current financrai statcrnen:s af tr:e a$&,cw,t::t ~ i r  :i,;r; -:! p. A 2 a ,J::-;.,$ ~ ~ + a + % e ,  $~N:J~xT~&J 

statement, and cash flow staternen!, a ccpy a$ ;!*a ~ p ~ h : ; ~ ~ ~ ~  x :,.~:sc54~7.~,3~ 8 .J$ ;%* 

applicant's report to stockhclders, and -3 cap.$ a! afp.":":anC f W ~ I P  r,h lp ir:p tq*;;?,: ~ t : ; f ,  :f~:*~j!p~-np &r$ 

servrce," applicant be~ng GECTS {ARSD 20 TD 2r! Q?:$kj 

(A) Applrcant only has cansotidated trrl&.ti?cisi sf;rtan!.i.ir,f$ i%t-,,k~:a2fEi* 4rqj!:q,d~~z ? : b i l * ~ . @ ~ ~ ~ ~ r t ;  'r 

requesting a waiver of th:s requi:ernen! !n i9a;s %riii~t$.;' hzL; .~  ?'!i '3 S7A;i"'ii$;:ik+g l$i:~d,$% 

bond In the amount of 525,00G at Aitach,'rzeilr I; 



South Dakota Ptibfrt IJtilifrss Gt~"l;rfisgi.~~fi 

Docket TGO f ..C14B 

Response of GE Capital Telernanagan~enl Sc% ;2es :'-~g$r,;26. . '7- 

to Staff Questrang 
South Dakota PuWli; U'ttlrtlns C0~:;2:&1~;-~r: 

Please provide the "addresses" and "fax numbaa and E-cr:aiI at5dtas6' $"i!'ra +3$@!f~ii$'-* 9 

representatives to whom all Inquiries must b e  ~ a d e  regar.lf:rg esm:.,i%r.r;tr an,? ~@~f&b$-e ? - ~ $ f ~ ~ ~  

and a description of how the appireant bandies cti~:cmi",; I;~b%-gs ,ir.i!2 *Z~~S?P:?B' &etip-s fi*,&-vs 
[AHSD 20 10.24-02(9)] 

(A) Consumer Inqurries 
Name Customer Sewice - fJlichele I.ycr~s Tea1% $ - 8 i i ~ 3 ~ ~  

Address 6540 Powers Ferry Raab, Atlarti.8. Gd4 SE.,3.31?- 

Tel. No 1-800-77 5-4322 
Fax No 1-800-237-4026 
Emall mlchele lyons@gecapttel capi~ 

(8) Informal Wrrtten Complarnts Fdeb wrth FCC at ~ilals F1k%: 
Name. Meredith H Gifford. AVP Regtifaio-.; A~&?:LT 
Address 6540 Powers Ferry Road ,EZ%n:3 GR 323.21'1 
Tel No 770-644-7774 
Fax No 770-644-7752 
Email mered~th g1ffurd~yecaprt;3( ~ttt::~ 

(C) Regulatory Issues 
Name. Meredith H Gttiord, AVP Raguiat~~f ~f+FF-r_.rs 
Address 6540 Powers Ferry Road, Afhanta G& l'C33'1;. 
Tel No 770-644-7774 
Fax No. 770-644-7752 
Email. rnered~th gifford@gacapilal ci?ns 

(D) On-go~ng Con~pany Busrness 
Name- David O'Neiii 
Address 6540 Powers Ferry Woad Atiatlt;\ {:,A 3e'MP 
Tei. No 770-644-7870 
Fax No . 770-644-7752 
Emall davld o'neill@gecapilak ccrr;'c 

foilnd In the proposed tariff at S E C ~ ~ F ~ S  3 iC.3 4r*a 2 ' 5 



South Dakota Public Idtifrtfa~ r=3fil~*:6~il@T 

Docket TCO3-OJS. 

Response of GE Caprtal Telemanagetn~nt Se~t"::~es G, :F~@~~~I :<?! I  

to Staff Questans 
South Dakota Publtc iltrtrtkes Cbnxw~%l;~(ilar: 

Please provide a statement ~ndicat~ng 'whether the apflii;ztc: Pa% :21i8t3i &PO JP~w-" ,-a 'ea-C4Li.i rTy3L ~ F C L ~  

or certification !n any state and the reasons for any ssltk d$fir:illi 2 ~b<"ite=we $ 3 ~  t ~ ?  w@e$!-3f @a TQE 

the applrcant IS in good standing wlth the apptopnate reg~i[a:6l% a g ~ f ~ b  it? T.tlr;e %tist@% 1wli.4Pz [A:% 
registered or certified. and a detailed axpianatron of why 1h6 d k ~ ; i ~ : ~ . c ; s ~  i% si?t .3 pyW kB&..i.1';~$ (.* 

a grven state, if applicable " [ARSD 20 10 24 02iIQjf 

the regulatory agencies in the states where !t IS repstcsrea wr cailct;5ui? 

When w~ll GECTS be forwarding E x h i b ~ ~  F. cupres ~3 $5 rn&"i%.~k::t$ uk?ate&&i3.i :: 

GECCS has not yet developed any rnarkwhng ntal@li&s Cap~es kv:; 5~ 3tt21; 3 , $ ~ 3  q+t-+ti*t 'z~v9%37g{ 



South Dakota Pu5itc Utrlrii~s CuJ~rn;s~-~~C:~-~ 

Response of GE Capttal Telemanagement Servr-z&& G:lp:t~dZ;c7b-- 

to Staff Questrons 

AYTACWMENM 

Secretary of State Foreign Corporation Downrrsngs 



OFFlCE BF THE SECRETARY 11PF STATE 

X, JOYCE HAZELTXNE, Sscricstastgr &P %%.&I%& @T !&%a %k-&$& 
o f  South Qakatst, hereby cert iry  tt'fht t f 1 6  &~;?;p2.$gs$i~c% %PQB 
a CartiPic~sts aF Autt-io$ity o f  GE f &PA thh, f%fifMN&$2@C#'P 
SERVfCES CQRPaRATIIUH (ti&] tg. tr&cr$cct b$j i$4~%3g i t s  $%k& 
s t a t e  d u l y  signed and veriBi~4 p ~ % s ~ & w ;  lp &ha #%%@%.s%&*s 
ef  the Saulh Dskata Garparaki~w Act$, M u &  @@m s$G%kv@G 
in t h i s  oPFice  and are FounG $6 c a & ? ~ ~ @  i.m, 

ACCURBXHGLY aed by v $ ~ k u @  af  $he &%~LhaaX%y *abC+$ f 6 

1 M e  by l a s .  I hereby issac t h i s  Clsr%tt',crr@ at grtlbrrl:y 
and a t t a c h  kerata a bti.plScat;m o f  the ;:$~$%~ic&tl@~fi $3 
transact; b u s i n e s s  i n  th31; %X$k$ ;-s;ahd%r %hip. @&%l 4%G 
C A P I F a L  TELEHWMAGEME%f SERVdCES CQRPOR&T$Qk+ 

XM r EST rwogv & H E e # - Q F ,  n s w  
twrsunts mr %y bang &w$ 
aSPlxsd khc @e%%X %@tZ &ff ?,&c 
Seats a $  SouGk O&kgk&, a t  
P&%zsa,  %b@ C&pZt%l, I',Tg% 
Way 5 7 ,  X9$6, C 



South Dakota Putrltc fltf.ricfie$ Cstnrn$5-,%il% 

Docket TCD f -OJS.-"8 

Response of GE Ca prtal Telernanageiuri~nt; Sepir !+aka t:k-sz.*&: dG- 

to Stag Quaims 

AT"PB@MMENT E 

ACCESS DIAGRAMS 



/ CARRIER'S -1 



South Dakota Publlc Utlllt~es Carnm~ss~on 

Docket TC01-048 

Response of GE Cap~tal Telemanagement Servu:es Corparat~on 
to Staff Quest~ons 

ATTACHMENT C 

BOND 



INDEMNITY BOND 
to the 

PEOPLE OF THE STATE O F  SOUTH DAKOTA 

M'c, GE Cap~tal Trlemanagemenr Services Corporation, the principal and applicant for CERTlF2Ct;TE 
OF BU'I'HOKI'TY, to resell long distance teleconlnlunications service within rht: Siare of South Dnkora. and ue-&-J+sw 

4.1 - C a% 38 admitted surcty insurer, bind ourselves unto the Public Utilities Comrnissio~~ of ihc Sraie of South U;li~ea C&$$~$y 
and ["re consumers of South Dakota as Obligee, in the sum of $25,000.00. 

The conditions of the obligation are such that the principal, having been geanred such CERT'fFli?,%TE OF: 
AU?"HORIITY subjcct to [he provision that said principal purchase this Indemnity Elrmd, md if said prinsirraf $:nli 
13 :all respccfs Sully and faithfully cornply with all applicable provisions of South Dirkota State Iatr;, and relmburstn 
c-tt$tomers of GE Capital Telemmage~nen~ Services Corporation for any prepaynicnlt or deposits iilt'y t ~ v r  ndik 

whic!~ rnrzy be unable or unwilling to return to said customers as a result of insolvency nr ocher buctne~s f4@lurc, 
Bicil this ahligation shall be void, discharged and forever exonera!cd, otherwise to retnain in furl ft~rc:cz@ izrrd efket 

'Fhjs band shall take ef fec~ as of [he date hereon and shall remain in force ,und effect unt~f thc siiretv is 
aei"r:~$ed from liabilily by the written order of the Public Utilities Commission, provided that rhc suuett rnAy 
cfi~tcel this Bond and be relieved of further liability hereunder by delivering thirty (301 days written norkes tu ;he 
Priblic UriIilics Conxnission. Such cancellation shall not affect any liability incurred or S C G P I I C ~  Iicreuf~t!~: gfttl-e 

la iht7 ~ ~ r r ~ ~ i n i i i i ~ n  of said thirty (30) clay period. 

Dated [his 30"' day of M;iy, 200 1 . 
To he effective this 30"' day of &, 2001. 

Caunrcrt;ig!led for South Dakota 

GE Capital Telemanagrtnenf Strvtgs C ~ ~ & k ~ ~ % t t t i n  

Mnrthcw V,  eluol. Attnrncy-cn-P,r;t 



~ ~ - J y ~ ~ ~  QF ?ELINOIS 
cgjtB%.;lt'Y OF - COOK 

$n 3194 ,,*=h day of ;.hy ,2001, before me pcrsanally appeared 
+. -*-w.,t!.+d,.,,m Ls .-,m Bs~x-&~%Y-!~~~uL -? known to me to be the Attmey4n-Fzsca c+f 
;,,,,,, w(riU)*n-,2!&@:~11mr_nn ce ~ o m p  any , the colrp;rrrtitiaa ibae 
e%@ciat&d d k  r%tiihi~z instrument, and aclulowledged to me that such corporatian executed t'bc sma, 

$34 tt?%4XOS8 't%3*$I3REOF, I have hereunto set my hand arid ~ i x e d  my oEcial seal, at m y  of6ce irr the 
;j,ff2%tMt gpiax, &g &, gg$dq~~&g &is certificate first written above. 

5 "QFFfCIAL SEAL" 
Q * Q 

t OEAME Mo Q'LEARY f - $--- 
2 ~ d t ~ l ' t y  ~ubtic. Steta of llllneis " My Crtmmis~ibreo Exptre9i 1 /4/05 
2 + ~ + e a * + a e * $ C * * e b @ e e e o ~ a ~ ~ g ~  



r j w ~ f ~ r u - * - w - " -  

- - Chubb P%~VZ~% Fedem1 lnstsrance Company Attn,: surety Depanmem 
0% Vigilant Ilnsumnce Company 15 Mountain V i w  Row 

- Padiflic indemnity Company 
*7U.*w*--..-3u~ 

Wamn, M 074359 

Y.* &g tia; %w PrtEm~, PEDERaL WURAPdCE COIVIPM,  an Indiana m p - a t h .  WtUM I N S W E  COwW, f l  ?.hP*v YH% 
wfiaF6 k?MNm G U M P W ,  a Wtswwn cowmtm, do each hereby constdute ancl appoinf Brenda D, ffo~kberger,  

&kg% par~h&f a ,  Donna Flright , Kriscan Retusnic, William Reidingler, Dizne P1. U1Leary, 
@&gy L ,  5 i ~ s r ; a 3 . i ~ 1 k ~  Debra Kohlman, Marlise dahnke, Matthew V. Bucl and Karen E, Bcgard 

Q xll$rrofs-----------------------------------------,-------------------*-- 

w@t~& &tXfMf k&wtu[ PtR~rncgr-in-Fael te execute under such designarm in their names and to affm Wr rxqxmtr! w k  to and &%m Btx Rnd 
&wmr '?ig&~&q*~tem w dherwjor, bonds and undertakings and other wnt~ngs obligatccy in the nature therwf (W than hOE;d5) gtYl$n 
& iwi* kx, Bk w w  af bmlwsr, ard any ~nstruments amending w altenng the same, and ransenb to the modlf#atkm af' a i t a f w  ol &tty 
a H p m @ w J h h u ~ ~ r w W w ~ .  

%%~mf, r i d  FEDERAL Ii4SUWSW.E COMPANY, WtGILJW IWUFUKE COMPANY, Bnd PbiX:F#3 W I D E M W  EBWAW &"a 
m%mg&M ~ h b  i@at$Yf these presents end affixed Wir corporate seats on this 28 th day of September, 1999 

TmrauFP 28th W@ S @  tember 1999 , b s d m e m e , o ~ r y W ) ~ d ~ ~ ~ , ~ ~ ~ S W f E . ~  
iR) bq W m W l  WY d F&ERAJ- I N S ~ W  COMPANY, VK;ILAFIT INSURANCE CWANiY ,  a d  P#: 11- &&3@m, tb 

dqW*La 

L INSURANCE COMPAM, VIGIL4KT !NSURANCE CO?,SPAW, h i  PACiC1FiC liiifi"S&rt 

P m v i A w h : W , m @ h W f m d e f l e  

z4 

p----------- 

@# VP(E EVENT YOU WISH TO NOTIFY US OF A CIAIM. VERIFY THE AUTHENTICITY Of THIS BOND OR 1 
HBTFY Uti OF ANY OTHER MATTER. PLEASE CONTACT US AT ADDRESS LISTED ABOVE, OR a! 
i "f"effk@~fke f@OE3) 90S3485 Fax (908) 903-3656 wnrail: surety@&rubb.mm 
b .,-.&Y+-.-->-i.._. - .- - 

I 



b4.p. %a.;tb $@ryges 
%$ji?ttf hn2%!ysf 
&~ult.i Oekala PiuDtic: Utilities Commission 
8%-@4% C;%pitari 
%@Ci EBI! Capita\ Avenue 
$${a@%, $a:.itta Dakota 57501 -5070 

Inc . 
Todd H. Lowo (2051 330-1701 
Barbsra L. Lowo 12051 330-3702 
Bobbi Forguson (205) 330-1303 
FAX (205) 330-1 705 
WEB www.uisiology.carn 
E-Mail toddlowe@vfsiology.cum 

todd1owe@worldrtet.an.net 

BDP$912 130cks"r7'C01 -048 In the Matter of the Filing for Approval of Transfer of 
Certificate of Authority from GE Capital Communication 
Services Corporation to GE Capital Telemanagement 
Services Corporation 

D@ar Mr Ssfzrger: 

CiE G&pi:@i T'~I13miltli3ig~merit Services Corporation herewith s~nbrnits the tariff revisions 
f@f;3 rfque$x8cf regarding a 180 day window for disputes. An original and ten copies are 
fg~c,I@s@d 

TS8f@-sOarnr3 and returrr the copy of this letter as proof of filing. An envelope with 
fas rstwri address and the appropriate postage is attached for this purpose. Your 
aa%~~~k~r?ce ir"ihi-s matter is greatly appreciated. If you have any questions about this filir'tg 
'fx r9@@d additlanai information, please call me at (205) 330-1703. 

If &a@${ F e r ~ ~ ~ a n  
f;af%@i~lt$nt ta 
GE Cspina! Telemanagement Services Carporation 

?GO61  Carmel Bay Drive @ Northport, Alabama 35475 



GE <:r2mfai 'Toiemorregement Services Corporation South Dakota Tariff Nu. 1 
Originai Page 35 

t?&%8@@ Far$ laI 2001 Effective: 
@@tm"%i& G437e~d AVP, ReguI at ury Affairs 
-warn" &->k*--,*.--' 

SECTION 2 - RULES AND REGULATIONS 

4. a 
e3,s LirrtiWli~n ~f Liability (continued) 

2 3 3  The liahiiity of 'the Company for gross negiigence arising out of mistakes, omissions, 
rrrtefftuptions, deiays, errors or defects occurring in the provision of Service(s) shall not 
exceed the higher of the adjustments described in Section 2.3.1 or 2.3.2 of this Tariff, 
whihcver is applicable, and the sum of $1,000. 

2 3 4 TR1; liability of the Company for willful misconduct occurring in the provision of Servicecs) 
sharil not @x~et?d the higher of the adjustments described in Sections 2.3.1, 2.32 or 2.33, 
6vhir;k is applicable, and the sum of $2,000. 

'Tho Company will not be liable to the Customer for damages or statutory penalties or be 
ohligated to make any adjustment, refund or cancellation of charges unless tile Gustamer 
has notified the Company in writing of any dispute concerning charges, or the basis of any 
ctsirn for damages, within 180 calendar days after an invoice is rendered by the Cornparry 
Inr tha call or Sentice giving rise to such dispute or claim. Piny such notice must set forth 
stifficterrt facts to provide the Company with a rezsonable basis upon which to avaluate the 
Gtistarner's daim or demand. If the Customer is not satisfied with the Company's resolutiorl 
nb any dispute, the Customer may make application to the Commission For review and 
disposition of the matter. The Commission's address and telephone number are South 
Dakotfi Public Utilities Commission, 500 East Capitol Avenue, Pierre, South Dakota 57551- 
5070,605-773-3201 or 1-800-332-1 782. 



>=*g ," 
%P, w&gR%tt r'sfcmsnagemerrt Services Corporation South Dakota Tariff No. 1 

Original Page 81 

2a;;kx$. M&y 18. 2001 Effective: 
&4~si~&.iir r 4 ~ + R ~ . ~ , , ~ . m . 9 9 d ~ ~ ~ ~  Giffard, AVP Regulatory Affairs 

SECTION 2 - RULES AND REGULATIONS 

2 70 1 'Tlie- Campany will not be required to consider any Customer claim for damages or statutory 
penalties, or adjustments, refunds, credits or cancellation of charges, unless the Customer 
has notifictd the Company, in writing, of any dispute concerning charges, or the basis of any 
claim for damages, within 180 calendar days after an invoice is rendered or a debit is 
effectad by the Company for the call giving rise to such dispute or claim. 

2- J0,2 Any such notice must set forth sufficient facts to provide the Company with a reasorrable 
hasis upon which to evaluate the Customer's claim or demand. Such notice must be sent 
ta tile Company's Customer Service Department as per Section 2.1 1 of this Tariff. ff the 
Gusiomer is not satisfied with the Company's resolution of a billing inquiry, the Customer 
may make application to the Commission for review and disposition of t1i.e m~tter .  The 
Comn'iission's address and telephone number are South Dakota Public Uiilities 
Cornmission, 500 East Capitol Avenue, Pierre, South Dakota 57501-5070, 605-773-3201 
or 1-8013-332-1 782. 

2 10.3 f-ailure of the Customer to participate in the Company's effolt to resolve a dispute or claim 
twill constitute a waiver of the Customer's rights to a continuance of Service, 



@@ K&r@@ E- Crem~r  
PEW i L i ~ P # ~ 4 f  d A * I O ~ E ~  

SGGL!: f3ekata Public Lttilities Commission 
:;P@ea Gap t~a! 
%i? C8plf iljl Avenue 
%@~t? ,  300th aakota 57501 -5070 

Todd kt. Lowe 1205) 330-370'f 
Barbara t. Lowo (2051 330-1702 
Bobbi Ferguson I2051 330-4503 
FA X 12051 330-1705 
WEB www.vfsioiagy.c6r# 
E-Mail t o d d l o w e @ ~ i d i a i a ~ . c o m  

toddl6we@warldnatt~4.~ep: 

Re ,.?a .& SDPUC Docket 'TCQ'l-048 In the Matter of the Filing for Approval of Transfer of 
Certificate of Authority from GE Capita\ Communication 
Services Corporation to GE Capital Telemanagement 
Services Corporation 

D@au Ma. Crerner: 

C~3pi4al 'Tslernanagsrnent Services Corporation herewith subn~its the tariff revisions you 
~%quc$sf@d as tisted b~low.  I am also submitting page 93 an which Section 2.18.4 tias been 
r$vaed, An original and ten copies are enclosed. 

Revised Paragraphs 
2.2.1 8, 2.2.4 

2.3.1 through 2.3.4 
2.3.5 

2.1 8.4 (clarifying text added ) 

$ha u?& auur rncards ~vitl be complete, please date stamp the extra copy of the advice letter and 
#gf~171 in tR@ envetope provicled. Inquiries pertaining to this filing should be directed to me at (205) 
,230- 2703 Tharltr. you for your assistance in this matier.. 

G~i~iayltant tcr 
GfS Caylal Telemanagement Sewices Corporation 

16061 Carmel Bay Drive @ Northport, Alabama 35475 



Gk Gagltai "Tefernunagement Services Corpol-ation South Dakota Tariff No, ? 
Original Page 28 

&s51~16g. Msay 18,206fI Effective: 
@fi%%$ittl On-8dP Giflord. AVP, Regulatory Affairs 

SECTION 2 - RULES AND REGULATIONS 

2 3 Limitations 

Service is offered subject to the availability of facilities, equipment, or systems, the 
Coniparly's ability to fulfill the request for Service and the1 provisions ofthis Tariff, Service 
is not offered where operating conditions do not permit. The Company reserves the righi 
to refuse ta provide Service, to or from any location where the necessary facilities, 
equipment, systems, billing agreements, and/or switch sclftware are not available. in case 
a shortage of facilities exists at any time, either for temporary or protracted periods, the 
establishn~ent of Switched Services shall take precedence over the establishment of Dafa 
Services. 

2.2.2 Except. for calls from Casual Callers, all Switched Services provided according to Wis Tariff 
are intrastate add-on Services available from the Comparly only if the Customer sutrscrkbes 
to the Cnmpany's comparable interstate Service offering lor interstate promationaf offering, 
Unless otherwise indicated in this Tariff, intrastate Switched Set-vices are not offered rzn 8 
stand-alone basis. Unless otherwise stated in this Tariff, the method of provisioning a 
specific Service is determined by the Company. 

2 2.3 A third party call is any call charged to a number other than that of the ~alled or calling 
party. The Company reserves the right to reft~se to process a third party call wFton 
acceptance of cfiarges at the third number cannot be confirmed. 

2.2.4 Tile Company reserves the right to discontinue Service or to lirnit the use of Service, when 
necessitated by conditions beyond the Company's control, or when the Customer or End 
User is using Service in violation of the law or in violation of the provisions d this Tariff. 



GE Capitat Teiernoclagement Services Corporation South Dakota Tariff birr, 1 
Originaf Page 23 

fs%krct%f: May 7 3 ,  2001 Effective: 
M~ifodllft Gifrwl, AVP, Regulatory Affairs -- P - 

SECTION 2 - RULES AND REGULATIONS 

2 2 Limitations on .Service (continued) 

2,2.5 Pu~suant to $j20:4 0:C)9:03 of the Administrative Rules of South Dakota, the conditions under 
which the Company may refuse Service include, but are not limited to: 

{A] An Applicant is indebted to the Company for past btlls incurred and refuses to 
liquidate the debt; or 

(B) An Applicant refuses to pay a reasonable deposit, advance payment, or ifidallatran 
charge; or 

/C) An Applicant, although not personally liable to the ISompany, is attempting to return 
Service to an indebted household and no attempts are forthcoming to blquidate the 
debt of that household; or 

(D) An appiicant is unwilling to provide correct information abetit any of the fnfiadngr 

.1 Past telecommunications service; 

.2 Previous employment; or 

.3 Previous addrzss 

(€1 An Applicant is in violation of governmental or Company niies concgrnrag 6vlsr;raka 
of payment, use of Service for unla~Iful purposes, annoyance of ofher patrow, or 
interference with or destruction of facilities. 



GE Copitat Telemanagement Services Corporation South Dakota Tariff No, t 
Original Page 30 

Issi;lrsd.. M8y 18, 2001 Effective: 
%4ef%dfik Glfiord. AVP, Regulatory Affairs 
rrcvluc.w,--r 

SECTION 2 - RULES AND REGULATION13 

2 2 Limitalians on Service (continued) 

2.2.5 (continued) 

(F) An Applicant refuses to pay undisputed telecornrn~~nication charges awed to the- 
Conipany for interstate services. 

(G) An Application fails to provide reasonable and legal rneans of identification. 

2,2,6 The Company may disconnect Service p~lrsuant to §20:10:10:03, §20:10:?0;04, 
$20: 10:10:05, 52Q:10:10:06 of the Administrative Rules of South Dakota. 

2.2.7 Initial and continuing Service is offered subject to the availability of necessary facilities 
andlor equipment, including those to be provided by other companies furnishing a ipetriion 
o i  the Company's Sewice(s). 



$32. C%p+Ix~f Teltrinrinagtsmont Services Corporation South Dakota Tariff No. 1 
Original Page 32 

%%&~dr May 18, 2001 EKeciive: 
g+&.Cra@r8h G~ZforrX. AVP, ReguIa1oi-y Affairs 
Zurya;ll~IJ--**u--"i.----- -, 

SECTION 2 - RULES AND REGULATIONS 

2% %.islsi%sliorzS on Service (continued) 

2,2,f f? $RE Cu~npany may rely on third parties to provide a portion of the Company's Service. The 
scleclion of the Third Pa~ ty  Vendors is made by the Company. Phe Company reserves the 
i-ight to change Third Party Vendors at any time. 

2 2 t "The Conpany reserves the right to refuse to provide Service to or from any location where 
f f i @  necessary Pacifities and/or equipment are not available. 

2 2 32 Racorrfing af telephone conversations provided pursuant to the Company's Service under 
tixis Tariff is prohibited except as authorized by applicable federal, state, and local laws. 

2.2 i 3  kl! outbound Services requiring Switched Access to reach the long distance network are 
anly evaitable to Cuslorners located in those exchanges which have Equal Access. Unless 
ottr~wise ind~caled in this Tariff, all To11 Free Services described in this Tariff are available 
sn a siliie~znde basis. 

2 2 34 "F?.ie Company, when acting at the Customer's request and as its authorized agenl for 
urbanng Dedicated Access, will make reasonable efforts to arrange for service requirernents 
such as special routing, route Diversity, alternate access, or Circuit conditioning, 



CaR;ltaj T &@management Serv~ces Corporation South Dakota Tariff No. -t 
Original Page 54 

~%%$&zd &ay ? 8, 200? Effecti'de: 
E,Sai:cqfilh ~u-~vllrU1hihihihihihi C3SlniLd, AVP, Regulatory Affairs 

SECTION 2 - RULES AND REGULATIONS 

3 3 Li~miielion af Liability 

2.3.% T11e liability of the Company for damages arising out of mistakes, omissions, interruptions, 
delays, erwrs, defects in transmission or other comparable actions which occurring in the 
course of furnishing Service(s) or facilities shall be determined in accordance with SDCL 
49-13-1 end 49-13-1.1 and any other applicable law. 

n rr 9 
; T?w Cornpany shall not be liable for claim or loss, expense or damage (including indirect, 

sp@dat, or consequential damage), for any interruption, delay, error, omission, 0 rde fe~ t  in 
atw service, .facility, or transmission provided under this tariff, if caused by any person or 
entity other than the Company, by any malfunction of any sewice orfacility provided by any 
other carrier, hy an act of God, fire, war, civil dislurbance, or act of government, or by any 
trther cause beyond the Company's direct control. 

The Company shall not be liable for, and shall be fully indemnified and held harmless by 
Cusiomer against any claim or loss, expense, or damage (including indirect, special, as 
consequential damage) for defamation, libel, slander, invasion, infringement or capy-right 
or petcnt, unauthorized use of any trademark, trade name or service mark, unfair 
cotompetition, interference with or misappropriation or violation of any contract, proprietary 
or creative right, or any other injury to any person, property, or entity arising out of the 
material, data, information, or other content revealed to, transmitted, or used by the 
Csrnyany under this Tariff, or for any act or ornission of the Customer, or for any personal 
tnjucy ar death of any person caused directly or indirectly by the instalfztion, maintenance, 
location, condition, operation, failure, presence, use, or removal of equipment or wiring 
provided by the Company, if not directly caused by negligence of the Company. 

2 5 4 Eaccpt as atherwtse stated in Section 2.3, the liability of the Company fordamages arising 
nut of either: (1) the furnishing of Services, including but not limited to mistakes, omissions, 
irlterruptions, delays, or errors, or other defects, representations, or use cf Phesc Services, 
OF (2) \he lailure to furnish Sentice(s), whether caused by acts or omission, shall be limited 
to tl;e exterrsion of allowances to the Customer for interruptions in Service as set forth in 
Section 2.10. 



GE Cap&&! Tclemarlagement Services Corporation South Dakota Tariff No, 1 
Originat Page 35 

I-s+r;rsed: May 18,2001 Effective: 
P*+@a%dith Glffonl AVF, Regulatory Affairs 
" . - ~ a - . " ~ w . . " . L  

SECTION 2 - RULES AND REGULATIONS 

2 3  Limitation of Liability (continued) 

2.3.5 Except for the extension of allowances to the Customer for interruptions in Service as sef 
forth in Section 2.18, the Company shall not be liable to a Customer or third party far any 
direct, indirect, special incidental, reliance, consequential, exemplary, or punitivedarnages, 
including but not lirnited to, loss of revenue or profits, for any reason whatsoever, including, 
but not lirnited to, any act or omission, failure to perform, delay, interruption, failure tci 
provide any service, or arry failure in or breakdown of facilities associated with the Service. 

2.3.8 The Company will not be liable to the Customer for damages or statutory penalties or be 
obligated to rnake any adjustment, refund or cancellation of charges unless the Customer 
has notifiod the Company in writing of any dispute concerning charges, or the basis of any 
claim for damages, within 180 calendar days after an invoice is rendered by the Company 
for the call or Service giving rise to such dispute or claim, Any such notice must set forth 
sufficient facts to provide the Company with a reasonable basis upon which to evaluate the 
Cttstorner's claim or demand. If the Customer is not satisfied with the Company's resolution 
isf any dispute, the Customer niay make application to the Commission for review and 
disposition of the matter. The Commission's address and telephone number are South 
Dakota Public Utilities Commission, 500 East Capitol Avenue, Pierre, South Dakota 57501- 
5070, 605-773-3201 or 1-830-332-1 782. 



GE Capital Teternanagernent Services Corporation South Dakota Tariff Ms. 1 
Original Page 36 

l%ua& May 18,2001 Effective: 
MerediB~ Csifford, AVP, Rezlatory Affairs --- -- 

SECTION 2 - RULES AND REGULATIONS 

2 3  Limitation of Liability (continued) 

2,3.7 With respect to Service provided hereunder, the Company hereby expressly disciaims, 
without limitation, all warranties not stated in this Tariff, whether express, imptied aF 
statutory, and in particular disclaims all implied warranties of merchantability and of fitn~ss 
for a particular purpose. 

2.3.8 No contractors, agents or employees of connecting, concurring or other participating carders 
or companies will be deemed to be contractors, agents or employees of the Grsmpany 
without the Company's written authorization. 

2.3.9 Reserved for future use 



BE Capital Telemanagement Services Corporation South Dakota Tariff Na. I 
Ofigina! Page 38 

Is5:5u~d: May 18,2001 Effective: 
&-GIMord, * A'dP, Regulatory Affairs - 

SECTION 2 - RULES AND REGULATIONS 

2.3 Limitation of Liability (continued) 

23-1 1 'Tho Company will use its best efforts to provide Services con~~istent with industry standards. 

2.3'12 If the Company learns of actual or possible unauthorized, fraudulent, or unlawful useof any 
Company Services, the Company will make an effort to contact the Customer, but Sewice 
may be blocked without notice. Service may be suspended by the Company by Blocicing 
all calls or by Blocking calls to or from certain NPA-NXXs, certain countries, cities, or 
individual telephone stations for any Service offered under this Tariff. Service will be 
restored as soon as it can be provided without undue risk and only after accounts have been 
brougllt current. 

2.9.23 The Company does not undertalte to transmit messages but furnishes the use of its 
Services to its Customers for telecommunications. The Company is not liable for the 
content uf the Customer's messages. 

2.3.14 The Company may rely on Third Party Vendors for the performance of cerfain sewicesssub 
as Dedicated Access. Upon Customer request and execution and delivery of appropriate 
authorizing documents, the Company will act as agent for t h e  Customer in obtaining such 
other services. Customer's liability for charges hereunder will no? be reduced by untimely 
installation or non-operation of Customer-provided facilities and equipment. 



GE Cepttat 'felernanagement Services Corporation South Dakota Tariff No. t 
Original Page 39 

I%$ueff. May 16,2001 Effective: 
t$$efsdr211 GifCarrt AVP, Regulatory Affairs I---.-&----- 

SECTION 2 - RULES AND REGULATIONS 

2.3 tiniitation of Liability (continued) 

2.3.15 The Company will not be liable for: 

(A) Any act or omission of any other company or cornparlies furnishing a portion of the 
Service or furnishing facilities or equipment associated with such Service. 

(€3) Darnages caused by the fault or negligence or willful miscon3uct of the Customer or 
End User. 

fC) Arvy failure to provide or maintain Service under this Tariff due to cifcurnstances 
beyond the Company's reasonable control. 

(O} Reserved for future use. 

(€1 Reserved for future use. 



GE Capital Telemanagement Services Corporation South Dakcrta T a M  t&, f 
Original Page 93 

1ssuts;i: May 18, 2001 Effective: 
Meredith AV?, Regulatory Affairs 

I- 

SECTION 2 - RULES AND REGULATIONS 

2.18 interruption of Service 

2.18.1 Without incurring liability, the Company may interrupt the provision of Services el any lime 
in order for tests and inspections to be pelformed to a:ssure compliar?w with T@#i'tl% 
regulations and the proper installation and operation of Customer's equipnlenf and-facl i i t i~ 
and may continue such interruption until any items of non-campfiance or impmpsr 
equipment operation so identified are rectified. 

218.2 To prevent possible unauthorized, fraudulent, or unlawful us$ af Sewice, fh~Camprtailymay 
initiate Blocking of all calls or Blocking calls to or from certain NPkNXXs, MI@sd., ~ r -  
individual telephone stations for any Service offered under this Tariff. Sewice wtli be 
restored as soon as it can be provided without undue risk and only after accwrints h8vs  bee^ 
brought current. 

2,183 No credit for recurring monthly charges will be issued for outages less fhan twenty-four 
cansecutive hours in duration. For Customers with Service subject ta a rnsrrthly reckming 
charge, Service interruptions of greaterthan twenty-four (24) consecutive Rstlrsauaiits$r kviif 

receive a credit equal to the number of hours of Service intemptian divided by JZO haire 
times the monthly recurring charge for the Service. 

2.1 8.4 For Services with usage-sensitive rates, credit aliobvances for Senlice intsenlplionsninclurtim~ 
but not limited to cutoff, wrong number, or poor transmissiion, etc, are tirnitetj ta a cu~dit 
equal to the initial period charge for the call. If the Custcaner desires a crscfit Tar" any 
Service interruption, the Customer must contact the  C~mphny vis toiepflona o? in wriEinYf 
Before giving such notice, the Customer shall ascertain that Ihe tfaubltr iavlat baing cetrs@& 
by any action or omission by the Customer within the Custonnsfs cUntmI, t?r is nal i&winr%p 
or equipment, if any, furnished by the Customer. 



S~ngor, Keith -- C -.- - - 
Pwmc Eabb~ Ferguson [rbmferguson@worldnet att net] 

Sent: Monday, July 02, 2001 2.28 PM 

Ta: Kelth SengerQstate sd us 

Slmbject: GECTS Cert~ficat~on 

importance: High 

As dts~uussed, we are ask~ng for a new certificate of author~ty for GE Capital Ve.lemanageme~?t 3ezvti;ns 
~orpnration ("GEGTS") as a sw~tch based long distance reseller In South Dakc~ta in tieu af t61e rfansf&r 
requested in the application 

i f  tflarc are any questions or addit~onal Information is required, please contact fnet at (2fj5j 330-t303 

Babbt Farguson 
C~nstlltant to 
GE Capital Telemanagement Servrces Corporation 



BEFORE THE PUBLIC UTPLOTlES @GB:MMiSSfBN 
0% THE STATE 0% SOUTH DAKOTA 

IN THE MATTER OF THE FlLlhlG FOR ) OlRDER GRANTING 
APPROVAL OF TWMSFEW OF CERTDFICAT E ) CERTIFICATE OF 
OF AUTHORITY FROM GE CAPITAL 1 AUTHORIW 
CCBMMtlNlCATlOM SERVICES CORPOWTOON 
TO GE CAPlTAL TELEMANAGEMENT ) TCO? -048 
SERVICES CORPORATION ) 

On May 10, 2001, the Publ~c Utilities Commission (Comn~isstanj. in accard8;ian~e vdit?i 
SDCL 49-31 -3 and ARSD 20 10 24.02 and ARSD 20: 10.24.04 7 .  recerved an appiteazi~n 
icrt a transfer of a cert~ficate of author~ty frori~ GE Capital Communrcalisn Semt-\p;cas 
Corporatron (GECCS) to GE Capltal Telemanagement Services Chsrporaban {GECTS) 
On July 2. 2001, the Cornrn~ssion rece~ved an electron~c rr~akf message from GECTS 
request~ng a new certiflcafe of authority for GECTS In lieu of the trartsfer requgsled rw the 
ortginal applicat~on 

GECTS proposes to provide interexchange services in South Dahkcita CiEGY$ 
eY;p -P proposes to reorganize such that GECCS will merge downward infa GECTS wttk i3xlr F $ 

serving GECC's intrastate customer base Immediately aft.sr the marger GECT'$ kidit; 

ckaange its name to GE Business Productivrty Solutions. Inc. (IL:;EBPS) A prsposed tar;fE 
was filed by GECTS The Commission has ctassified tong brstance servlca a$ fi~ff.y 
corn pel^ tive 

Oil May 17, 2001, the Cornmlss~orl electronica~iy transmitted ni2;b'rrce GI; the f~!mg and 
the lntewention deadline of June ' I ,  2001, to Interested indivrduais a ~ ?  ~filtEie~ N@ 
petitions to Intervene or comments were filed and at ~ t s  July 10, ZWB3. ~i*r&sttEg. the 
Commission considered GECTS' request for a certificate of authority Ccsnlnv&srss.r St& 
recomrnended grant~ng a certificate of authority, subject fa a ecmi~rsuans $25.000 surety 
band Cornm~ssron Staff further recommended a walver of ARSD 20 "r 24 02i8"r 

The Commtssion f~nds that ~t has jur~sd~ct~on over this matter ptrr$r,iEint trrs S D G i  
Gkapter 49-31, spec~fically 49-31 -3 and ARSO 20- 'i0 24 02 and 26 ,?Q24 Q3 T'he 
Comnisslon finds that GECTS has met the legal requirements estabikshed .fat" "eg gfs~21rtg 
of a cert~ficate of authority GECTS has, rn accordance with SDGL 43-21 -3, d e m ~ n ~ t r a r e d  
suffic~ent techn~cal, f~nancial and managei-~al capabtltttes to c5e: teiec9;nmuwrcati4rfis 
services In South Dakoia Further. the Commissrori finds 3%: there tr good "=:asus$ ta waisu$i 
AI?SD 20 1OS24.02(8) The Cornm~ss~on approves GECTS' appfi~atton fgt. a ce~ttfisate of 
authority, subject to a cont~riuous $25,000 surety bond. As the Commrsston*s's final d@c%xm 
in this matter, it is therefore 

ORDERED, that GECTS' application for a cert~ficate of authority is hweby granted 
strbject to a cont~nuous $25,000 surety bond It IS 



FURTHER ORDERED, that the Commission finds golod cause to wsive XRSD 
20:10:24:02(8). it is 

FLIRTHER ORDERED, that GECTS shall file informational copies of tsriff changa% 
Mjth the Commission as the changes occur. 

Dated at Pierre, South Dakota, this ,I.?? day of July. 2001 

CERTIFICATE OF SERVICE 

The undersigned hereby certlfles that this 
documer~t has been sewed today upon all partles of 
r s a r d  In this docket, as l~sted on the docket service 
list, by flrst class mall, In properly addressed 
e~~fc?~crpes,~~:ih chyges prepaid thereon. , 

L-- (OFFICIAL SEAL) -,A 

BY ORDER OF 'FHE CQMRfttSSlON: 

PAM NELSON, (2ak?rni&ior?er 






